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[Npasuna okaszaHus ycnye « AKAO Tenekom»

1. TEPMUHbI

'Y 1 EBEWe

1.1 YKa3aHHble HWXe TEPMUHbI U UX onpedeneHns npuBeaeHbl B LENSX eAMHO0bpa3Horo NpUMeHeHns
NOHATUIN, ynoTpebnsembix B nokanbHbiX aktax AO «KOMKOP» (pnanee «Onepatop»), pernaMmeHTUpytoLmx
npaBooTHoLLEeHUsA mexay Onepatopom n AGOHEHTOM, a Takke B JOroBOpax Ha OKasaHue yCnyr:

AKADO

TOBapHbIE 3HAKMW, CNONb3yeMble ANs MHAMBMAYanM3auum ycnyr, okasbiBaembix AO
AKALIO «KOMKOP»;
AKAOO Tenekom

dusnyeckoe wunNu puanyeckoe nuuo, WMHAMBUAYamNbHbLIA npeanpuHUMaTens, C
AGoHeHT KOTOpPbIM 3aKntoyeH [Jorosop npv BelaeneHum ons atunx uenev aboHeHTCKOro Homepa

(HOMepOoB) N/MNn yHMKaNbLHOro koaa naeHTUMKayuuy;

AOOHeHTCKas nnara

npeaycMoTpeEHHbIN Tapudammn prKCUpOoOBaHHbIN NaTeXx 3a YCnyry, okasblBaemyo B
TedyeHue PacyeTHOro nepuoaa;

AOGOHeHTCcKas ceTb

COBOKYMHOCTb TEXHWYECKMX CpeacTB, YCTPOMCTB WM KabenbHbIX MWMHUA  (BKM.
NPOXOAHbIE  YCUNWUTENW,  pasBeTBMTENN,  abOHEHTCKME  pO3eTKW,  MHbIe
KOMMYTaLMOHHbIE 3NIEMEHTbI), pacnosfioxeHHble B [lomelwieHun ABOHeHTa OT
OKOHeYHoro obopyaoBaHusa AboHeHTa o obopyaoBaHus Cetn «tAKALOy;

AOGOHEHTCKMI cueT

3annucb B aBTOMaTU3MPOBAHHOM cucTeme pacdeToB OnepaTopa, crnyxawas ans
yyeTa o6bema okaszaHHbIX YCNyr, NOCTYMMEHUS U pacXo40BaHUsA AEHEXHbIX CPeACTB,
BHECEHHbIX B cYeT onnatbl Ycnyr. AOOHEHTCKUIA CYET SABNSETCSA €AMHbIM ANsl BCeX
Ycnyr, 3akasaHHbix no [oroBopy. Homep ABOHeHTCKOro cuyeTa onpegensieTcs
HOMEpPOM 3akntoveHHoro ¢ AGoHeHToM [loroBopa;

AGoHeHTCKOE
obopyaoBaHue

COBOKYMHOCTb ~ TEXHUYECKUX W /Mnnm  nporpammHbIX
ABMSAIOWMXCA  NONb30BaTENbCKUM  (OKOHEYHbIM)
ucnonb3dyetcsd ABOHEHTOM Mpu NonyYeHun Ycnyr;

cpeacts  (YCTpPOMCTB),
obopynoBaHuem,  KoTopoe

ACP Onepatopa

cepTMdruMpoBaHHas aBTOMaTU3MpOBaHHasA cuctema pacdyetoB OnepaTopa AOns
yyeTa o6beMa okasaHHbIX YCnyr, MOCTYNNeHNUs U pacXo4oBaHUs AeHEXHbIX CPEACTB,
BHECEHHbIX B CYET onnatbl YCnyr;

DoroBop

cornawenne mexagy Onepatopom u ABGOHEHTOM, 3aKMYEHHOE B MOpsiAke U B
COOTBETCTBMM C HacTosiwmmu MpaBunamu, B COOTBETCTBUM C koTopbiM Onepatop
06sa3yeTca okasbiBaTb ABOHEHTY Ycnyrn, a AOOHEHT 06s3yeTcs npuHUMaTb U
onnadveBaTb oOkasbiBaemble emy Ycnyru. Homep [oroBopa onpegenseTtcs
OnepaTtopom, coBnagaeT ¢ HoMepomM ADOHEHTCKOrO cyeTa U ABNSAETCHA YHUKANbHbIM
KoOoM ngeHTudmkauum AGOHEHTa;

30Ha o6cnyxuBaHus

Tepputopua, onpegendemMas NMMUEeH3NOHHbIMU YCIIOBUAMMU, B Nnpenenax KOTOpOVI
obecneynBaeTcs HanMuYne TeXHNYECKOM BO3MOXKHOCTH npeaocTtaBiieHnsA YCnyr;

Kapta goctyna

MUKPOMPOLLECCOPHbIA  MOAYMb, ABMNAIWWNCA HEOTbEMIIEMOWN 4YacTbl) CUCTEMbI
pasrpaHunyeHms goctyna OnepaTopa — WHAMBUOYAlbHbIA KIMHOY C YHMKaNbHbIM
HOMEepPOM, COBMECTUMbI C LIMPPOBLIM TENEBU3NOHHBLIM TIOHEPOM mnn Cl+ moayrnem
— NO3BONAOLLMIA NONb30BATLCA YCnyramu LMdpoBOro NnaTHoro TerneBuaeHus;

JINYHbIN KaOMHeT

crucTemMa camoobCcnyXunsaHnst (aBTOMaTuU3NPOBaHHbIN MHTEPAENC), OpraHn3oBaHHas
OnepaTtopom u pgoctynHas 4epe3 ceTb WHTepHeT, 4depe3 kotopyto Onepartop
npegoctaBnseT ABGOHEHTY AOCTyn K cBedeHusM o6 okasbiBaeMbix eMy Ycnyrax,
pacyeTax ¢ Onepatopom, pasMeLlaeT yBegoMIleHNs, agpecoBaHHble ABOHEHTy, a
Tarke obecneuvMBaeT camMocTosTeNnbHOe YynpasneHne ABoHeHTOM Ycnyramu wu
COBEpLUEHME NHbIX opUanYecKkn 3HauMMbIX aenctsui. loctyn kK JindyHomy kabuHeTty
ocyuwlectBnsietca Ha Cawnte Onepatopa, a Takke C UCNOMb30BaHUEM
paspabotaHHoro OnepaTtopoM nporpammMHoOro obecneveHus;
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onepartop CBsi3u, CETU KOTOpOoro npucoeanHeHsl k Cetn «tAKAIO» B uensax

OnepaTop-KOHTpareHT
parop P npegoctaBneHus AboHeHTam Ycnyr «AKALO Tenekomy;

nomeleHve, 3aHmMmaemoe AGOHEHTOM Ha npaBe BMageHUs WM NoNb30BaHus, B
KoTopoMm pacnonaraetcad AboHeHTckoe obopyaoBaHve. AOOHEHT rapaHTupyeT
Hannyne cornacus cobcTBeHHUKa [lomelleHnss Ha ycTaHoBKY ABGOHEHTCKOro
obopynosaHua B [lMomelweHnn ans uenen okasaHua Ycnyr. HebnaronpudatHble
nocrneacTBusl, CBsI3aHHble C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NPOAOIIKEHUSA OKa3aHus Ycnyr, HeceT ABOHEHT;

MomelueHue

nobon nokas unu cooblieHne nepepad, TpaHCnMpyeMblx (peTpaHCnMpyembix) B
My6nuyHbIN Nokas MeCTe, OTKPbITOM Ansi CBOGOAHOro MocelleHus unu B MecTe, rae npucyTcTByeT
3HaUUTENBHOE YMCIIO NULL, HE NpUHAANEXaWmMX K 06bIMHOMY Kpyry CeMbM;

PacueTHbIV nepuog nepvoa, pasHbIii OQHOMY KaneHa4apHOMY MecsILLy;

www.akado.ru (ans AboHeHTOB — cmnsmyeckmx nuu), www.akado-telecom.ru (ans

Cant OnepaTtopa .
ABOHEHTOB - PUANYECKUX MWL, UHANBUAYaNbHbLIX NPeANPUHUMaTENen);

COBOKYMNMHOCTb TEXHNYECKNX cpeacrts, nocpeacTBsom KOTOPbIX OrlepaTop

CeTb «<AKALO» _
npepocTaBnsieT AGOHEHTY KOMMIEKC YCIyr CBA3N;

JAOKYMEHT, (oMKCMpYIOLLMiA NepeyeHb Ycnyr u paboT, a Takke nepeyeHb U CTOMMOCTb

CyeT-3anaBKa
o6opynoBaHus, nepegaBaeMoro AGOHEHTY.

COBOKYMHOCTb LIEHOBLIX ycroBuid [loroBopa, onpegensitolmx CTOMMOCTb U 06beMm

TapudHbIN nnaH
ycnyr, MeTofbl pacyeToB, 0COGEHHOCTU TapudurKaLmmn, KOTOpble YCTaHaBNuBarTCH

Tapu
(rapuch) OnepaTopoM CaMOCTOATENBHO;

ycnyru, okassiBaemble OnepatopoM ABGOHEHTY Ha OCHOBaHUM HacToswmux Mpasun u
Ycnyru «<AKAQO [oroBopa: ycnyrn cBsi3u No nepefade AaHHbIX, TeriemaTudeckne ycnyru cBssu,
Tenekom» (Ycnyru) yCryru cBsi3n Ans uenemn kabenbHoOro BewaHmsl, ycryrm MECTHON U BHYTPU3OHOBOM

Teﬂed)OHHOVI CBA3N, ycnyrm Ll,VI(prBOFO nnaTHOro TenesnaeHnd, NHble ycryru.

2. OBLUUE MOJNOXXEHUA

2.1 Hactosiwme T[lpaBuna pa3paboTaHbl B COOTBETCTBUM C [AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®eagepaunn 1 perynupyoT oTHOLEHUSA Mexay ABoHeHTOM 1 OnepaTopom Mo okasaHuo Ycnyr
«AKALO Tenekomy, a Takke no npuobpeTeHnto U NpegoCTaBNeHNIO B apeHay 000pyaoBaHUS B LIENsIX OKa3aHust
Yenyr. lpaBuna cogepxaT YCrOBUS W MOSNOXEHUS, Obsi3aTenbHble AN BCEX YYaCTHMKOB OTHOLLEHWH,
BO3HMKAIOLLMX MPU 3aKMOYEHUN 1 UCTIONHeHUN [JoroBopa.

2.2 Hactoswue [lpaBuna, npunoxeHuss K HuUM, ycnoBus TapudHbix nnaHoB Onepatopa,
pernaMeHTupylowme nopsgok u ycnoesus okasdavus Ycnyr «AKAOO Tenekom», BbINONHeHus pabor,
npegocTaBneHns 06opygoBaHus, SBMASIOTCA HEOTbeMIIEMON YacTbio [loroBopa, n ABOHEHT, 3aknoums [Jorosop,
cornawaetcsi ¢ ux ycrnosusiMu. B cnyvae pasHoOuTEHUSI HOPM, coAepXKalUXCs B WHbIX FOKamnbHbIX akTax
Onepatopa, BKkntoYasi yCrnoBusl OkasaHus OTAerNbHbIX YCnyr, u B Hactosawwmx [paBunax, nocnegHue MMeroT
NPeMMYLLECTBO, ECINN TONbKO MHOE MPSIMO HE YKa3aHO B TaKMX JTOKanbHbIX aKTax.

2.3 Hactoswue MpaBuna perynupytoT B3auMooTHoweHMs ABoHeHTOB, nonyyawwmx yenyrn «AKAOO
Tenekom» kak no Cetn «AKAOO», Tak n nocpenctsom ceten OnepaTopoB-KOHTpareHToB. pn aToM cocTae
YCNyr, Ux nakeTMpoBaHWE MOTyT 3aBUCETb OT E€CTECTBEHHbIX OrPaHWYEHUIA TEXHWYECKOrO pecypca CceTew,
NoCpeACTBOM KOTOPbIX MPEeAOCTaBNATCA YCyru.

2.4 lNMpwv npegocTtaBneHun ycnyr ceasm OnepaTop AEACTBYET HA OCHOBAHWUN JTIMLEH3WIA:

nuyeH3uss POCKOMHALL30Pa Ha oka3aHue ycnye cesasu 015 yenel kabenbHozo eewaHusi Ne 166903
om 26.12.2018e., nuyeH3us POCKOMHAL30Pa Ha okasaHue menemamuyeckux ycrye cesa3u Ne 166901 om
15.08.20182., nuueH3uss POCKOMHAL3OPa Ha oka3aHue yciiye ces3u ro rnepedaye daHHbIX, 3@ UCKIIOYEHUEM
ycrye ces3u o rnepedayve OaHHbIX Ona yened nepedayu eonocogol uHpopmayuu Ne 166902 om 15.08.20182.,
nuuyeH3uss POCKOMHAL30Pa Ha oka3aHue ycriye ces3u o nepedaye OaHHbIX 0n1s yenel nepedayqu 20510c080U
uHgpopmayuu Ne 166899 om 15.08.2018e2., nuyeHsuss POCKOMHALL30OPa Ha oka3aHue ycilye MecmHou
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mene®oHHOU €853U, 3@ UCKITIOHYEHUEM yCry2 MecmHol menegoHHOU €8583U C UCMOb308aHUEM MaKcogpoHO8 U
cpedcme KornekmueHo2o docmyna Ne 153189 om 05.06.20172., nuueHsus POCKOMHAL30Pa Ha oka3aHue
ycrye eHympu3oHoeol meneghoHHou ces3u Ne 153190 om 05.06.2017 e., nuueH3uss POCKOMHA/L30OPa Ha
OKa3aHue ycriy2 6Hympu3oHoeol meneoHHou ces3u Ne 153191 om 056.06.2017 2., nuueHsus
POCKOMHAL30Pa Ha okasaHue ycnye ce853u o npedocmasseHuro kaHanos ces3u Ne 166900 om
15.08.2018e.

3. NOPAQOK 3AKITIOYEHUA U USMEHEHUS IOTOBOPA. CPOK IEACTBUA AOTOBOPA

3.1 Ycnyrmn okasbiBatoTCA Ha OCHOBaHUK [loroBopa, 3akniovaemoro mexay Onepatopom n AGOHEHTOM.
[oroBop Ha okasaHue ycryr MOXeT 3aKnoyaTbCs Mo TUNoBbIM oopMam, pa3paboTaHHbIM OnepaTopom B Lensix
ynpoLleHus npoueaypbl oopmrieHns. ABOHeHT 0653aH COBCTBEHHOPYYHO akKypaTHO 1 pa3bopymBO 3anofHUTb
n noanucaTe 6naHk JoroBopa (ecnu aTo npeaycMoTpeHo hopMon forosopa), [oroBop cuntaeTcst 3akno4eHHbIM
C MomeHTa peructpauum OnepaTopoM. B npegycmoTpeHHOM 3akoHogaTenbCTBOM nopsgke [doroBop Takke
MOXeT BbITb 3aKNto4eH NyTeM coBepLUeHNsI ADOHEHTOM KOHKIMIOAEHTHbIX ENCTBUI, NPeAYCMOTPEHHbIX 0epTon
Onepatopa. B atom cnyyae [oroBop BCTynaeT B CuIly C MOMEHTa akuentoBaHuss AGOHEHTOM odepThl
OnepaTtopa.

HeoTbemnemon yactbio [loroBopa sBMAATCA HacToswme NpaBuna v NpUnoXeHuUs K HAM, BbIOpaHHbIN
Ab6oHeHTOM TapuHLIN NnaH, YCrnoBuUsi Okas3aHWsl BbiOpaHHbIX ADOHEHTOM YCnyr, a Takke YCrnoBusi odepT,
NpuHATbLIE ADOHEHTOM B ycTaHoBNeHHoM OnepaTopoM nopsigke.

3.2 MNepeyeHb NepBoHaYanbHO 3aka3aHHbIX AGOHEHTOM YCnyr ykasblBaeTcsi B cHeTe—3asiBKke!, 3akase?,
KOTOpble SABMASKTCSA HeoTbemnemomn dacteto [loroBopa, wmnu B [oroBope (ecnu 39TO nNpegycMoTpeHO
cooTBeTcTBytoLlen ¢opmori goroesopa). CoctaB M ycnoBusa okasaHus Ycnyr onpegensietcsl BbliOpaHHbIM
A6oHeHTOM TapudHbIM NIAaHOM Ha YCnyry, KOTOpbIN C MOMeHTa 3aka3a AOOHEHTOM CTAaHOBMUTCA HEOTHEMITEMOM
yacTtbto [oroBopa. [lonb3oBaHue Ycnyramum Onepatopa o3HadaeT 6e3ycrnoBHoe cornacue ABGoHeHTa C
HacTosawmmu Mpasunamu, [JoroBopom 1 ycnosusimy BelbpaHHoro TapudHoro nnaHa (tapuda).

3.3 [oroBop ¢ ADOHEHTOM — (PU3NYECKUM JTMLOM, 3aKIHOHAETCHA B LENSAX UCMOMb30BaHMSA MOCNEAHUM
Ycnyr Anst NWYHBIX, CEMEWHbIX, [AOMalHMX W WHbIX HYXO, He CBA3aHHbIX C OCYLEeCTBMEHUEM
npeanpuHMMaTEeNbCKOM AeATENBHOCTY.

3.4 IMpwu 3akntoveHun [JoroBopa n1uo, umMetoLLee HaMmepeHne 3akniounTe [oroBop, ykasbiBaeT AaHHbIE,
[OCTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXKENEPEUNCIIEHHBIMU AOKYMEHTAMM:

3.4.1 Jlvyo, ynornmHOMOYEHHOE Ha 3akniyveHWe J[loroBopa B MWHTEpecax HpuaMyeckoro nuua,
npeactasnsaet OnepaTopy:

a) JOBEPEHHOCTb Ha NpeACTaBeHne MHTEPECOB OPMANYECKOro Nnua npu 3aknoydenumn Jorosopa. Jivuo,
KOTOpOe BrpaBe OeWCcTBOBaTb OT MMEHWU lopuauydeckoro nvua 6e3 JOBEepeHHOCTWU, NPeAcTaBnsAeT OOKYMEHT,
NOATBEPXAAOLLNIA Takoe NPaBo;

6) cBMOETENbLCTBO O rOCY4APCTBEHHOW perucTpaumm IpUAMYECKOro nvua unm ero Konuiwo (B crnydae
NOAKITHOYEHUST ycnyr TenedOHHOW CBA3W - HOTapuanbHO YAOCTOBEPEHHYIO);

B) JOKYMEHT, yAOCTOBEPSAIOLLMIA MTMYHOCTb;

r) KOMuIO OOKyMEeHTa, MOATBepXOawllero npaeso BrnageHust u (unu) nonb3oBaHusa [NomelwieHnem (B
cny4ae nogkIto4eHns yCnyr MeCTHOM TenedgOHHON CBA3N).

3.4.2 NHpuBmayanbHbI NpeanpuHuMatens npepctaenseT Onepatopy AOKYMEHT, YAOCTOBEPSIOLLUIA
€ro JNIMYHOCTb, CBUAETENBLCTBO O FOCYSAPCTBEHHOW perncTpauumn rpaxgaHvHa B KayecTBe WHOUBUAYaAIbHOro
npegnpyHMMaTenst UM ero Konuiw (B crydyae MNoOAKMYEHUA YCryr TenedgOHHOW CBA3W - HOoTapuasnbHO
YOOCTOBEPEHHYID), @ TakKe KOMWUIO OOKYMEHTa, MOATBEPXAAMOLWEro npaeso BrageHus M (Unu) nonb3oBaHus
MomelleHnem (B crydae NOAKMHOYEHUS YCNyr MEeCTHON TenedOHHOWN CBA3N).

3.4.3 TpaxgaHuH npu 3aknoyveHuM [oroBopa npeabsBnsieT [OKYMEHT, YOOCTOBEPSIOLINA €ro
NIMYHOCTb, a TaKkXke KOMuio JOKYMEHTAa, MOATBEPKAAIOLLErNO NPaBo BNageHus 1 (Mnv) nonb3oBaHus MNMomelleHnem
(B crnyyae nNOAKMOYEHUS yCryr MecTHOW TernedoHHoW cBA3n). lNNepeyeHb LOKYMEHTOB, YOOCTOBEPSIHOLLUX
nM4YHOCTb, onpepensetca OnepaTtopoM B COOTBETCTBUM C OENCTBYIOLMM 3aKOHOOATENbCTBOM Poccuinckom
depepaumn.

3.5 Ecnu uHoe He cornacoBaHo CtopoHamu B [loroBope, nocrnefHuin CYMTaeTcs 3akYeHHbIM Ha
HeonpegeneHHbln cpok. Mo xenaHuio AOOHeHTa MOXeT ObiTb 3akni4veH cpodHbli [doroBop. B cnydae
3aknoyeHnsa CtopoHamu cpoyHoro [loroBopa, ecnm MHOe He YCTaHOBMEHO AENCTBYIOLMM 3aKOHOO4AaTENbCTBOM
Poccuiickon ®epepauun, ero OencTBuMe npoaneBaeTcs Kaxabld pa3 Ha crefylowun nepuoa, paBHbIN
nepBoHa4anbHOMY CpOKy Aencteust [loroBopa, ecrniv ABOHEHT He 3asaBuT 06 oGpaTHOM He no3aHee, YeM 3a [ABe
HeJenu 0O OKOHYaHWsi CPOKa ero AencTBuS.

10N AGOHEHTOB — (PUBNHECKUX NNLL.
2 [1ns1 AGOHEHTOB — HOPMANYECKUX ML, MHAMBUAYASbHLIX NPeanpuHMaTenei.
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3.6 OdopmneHve apeHabl obopyaoBaHus aAna AOOHEHTOB — du3anyeckux nuy (B cnydasx,
npegycmoTpeHHbIX Tapudammn Onepartopa) NpoM3BOAMTCS crieayoLmmMm obpasom:

° HanMmeHoBaHWe obOopyAOBaHWUA, pa3Mep apeHAHbIX nnaTtexen (B COBOKYNHOCTM — LieHa goroeopa
apeHpbl), CPOK apeHabl U HEKOTOPbIE UHbIE YCINOBUS apeHabl OnpeaensitoTCs COOTBETCTBYOLWMM TapudHbIM
nnaHom Onepatopa;

° B Monb3oBaHve ADOHEHTY MpefoCTaBrnseTCcsl akTMBUMpoBaHHOe obopyaoBaHWe — ABOHEHT MMeeT
BO3MOXHOCTb MOfb30BaHNsi 060pyaOBaHNEM TOSIbKO NMPW COEAMHEHMM C CUCTEMOW aBTopu3auum OOCTyna K
Ycnyram, T.e. npu BKMoyYeHun AGOHEHTy pfocTyna K Ycnyram, Ans MOfyYeHust KOTOpbIX HeoOXoauMMo
obopynoBaHune. ApeHgHas nnata 3a nonb3oBaHue obopydoBaHvem B3MMaeTcs 3a PacyeTHbli nepwiof, B
TeyeHue koToporo ADOHEHT Nonb3oBarncsa Ycnyramu, Anst nony4yeHnst KoTopbix Heobxoanmo obopygosaHue.

° nprvemka u Bo3BpaT 0b6opyaoBaHnss ADOHEHTOM OCYLLECTBISETCS HA OCHOBaHWMW cYyeTa-3asiBKv, B
KOTOPOM yKa3blBa€TCA CEPUNHBLIN HOMep OOOpydoBaHWs, 4YTO SBMSETCH MNOATBEPXAEHMEM nepepaydn
obopynoBaHus ABOHEHTY, Mpu HeoBXoOUMOCTW OMUCLIBAKOTCA MNOBPEXAeHUs obopydoBaHWs (ecnu Takue
UMeTCs), KOMMNNEKTHOCTL 0bopyaoBaHus. B noaTeepxaeHne nepegayun n npuemkm obopyaosaHuns, AGOHEHT u
npeactasutens OnepaTtopa NpOCTaBnsalOT COGCTBEHHOPYYHbIE NoANMCKH B cveT-3asBke. OdopmMneHHas Takum
06pas3oM cyeT-3asiBka 3aMeHsieT cOBOoM akT Npuemku-nepegayn obopynoBaHms.

MonoxeHusa HacToswmx MNpasun, ycnosus, nanoxeHHole B TapndHom nnaHe Onepartopa, u OTMETKMN B
cyeTe-3asiBke B OTHOLLEHMM apeHabl 06opyaoBaHMsl, B COBOKYNHOCTU cogepXaT BCe Heobxoaumblie yCrnoBus
JoroBopa apeHabl obopygoBaHud. NognvcaHue cuyeTa-3asiBkM AGOHeHTOM M npeacTtaBuTenem Onepartopa
SIBNSIETCA NoATBEPXKAEHMEM TOro, YTo CTOPOHbBI 4OCTUIN 4OrOBOPEHHOCTU B OTHOLLEHWM BCEX YCINOBUI apeHabl
1 3aKNI0YMIN JOrOBOpP apeHabl 000pyaoBaHUSA, MOMMEHOBAHHOTO B cHeTe-3asBke. HMKakux MHbIX JOKYMEHTOB B
cBsi3u ¢ apeHaon obopyaoBaHms CTOpOHbI He 0hopMIIAIOT.

3.7 W3meHeHve [oroBopa odopMnaeTca nyTeM 3akniovyeHus OOMNOMHUTENbHOro cornalleHus B
NUCbMEHHONW (OpPME, 3a WCKIIOYEHWEM MW3MEHEHMW W [OMNOMHEHWr, ocywecTBnsemblx CTopoHamu B
OLHOCTOPOHHEM MopsiAke B COOTBETCTBUM C [loroBopom, Hactosiwmumu NMpaBunamy unm 3akoHoO4aTeNbCTBOM
Poccuiickon ®egepauun. 3aknodeHnem OOMOMHUTENbHOro cornalleHns B MMCbMEHHOW hopme npu3HaeTcs
o6bmeH CTopoHamn JOKyMeHTamu, a Tawke coBepllieHne ABGOHEHTOM KOHKMIOAEHTHbIX AENCTBUN, NepeyeHb U
NnopsigoK OCYLLECTBEHNSI KOTOPbIX onpeaensioTcd OnepaTtopom.

MpeonoxeHvem Onepatopa 06 nameHeHun n/unu gononHeHun (ganee — nameHeHus) fjorosopa, B TOM
yncne HactoAwmx [NpaeBun, TapudHbiX NNaHoB, ABMASETCA  OMyONMKOBaHWE TeKCTa  M3MEHEHUN
cooTBeTcTBYytOLEero fokymeHTa Ha Cainte OnepaTopa, a Takke [oBedeHWe YKasaHHbIX W3MEHEeHWn [0
BceoOLlero ceegeHns B opucax obcnyxusanust Onepatopa He meHee YeMm 3a 10 (gecaTb) KaneHgapHbIX OHER
[0 faTbl BCTYNMNEHUS TakuX USMEHEHUI B CUIY.

MpuHsaTMemM ABOHeHTOM NpeanoxeHust 06 nameHeHmun dorosopa ([MpaBun) ABNATCS KOHKMIOAEHTHbIE
OencTBns No MUCMNonb3oBaHUIO n/munu onnate Ycnyr, okasbiBaeMblx OnepaTopoM Ha HOBbIX YCNOBUSX, Nocne
BCTYNJIEHUSA U3MEHEHUI B CUITY, @ TakKe OTCYTCTBUE OTKa3a OT TakMX U3MEHEHU, HanpaBneHHOro AGOHEHTOM
B agpec Onepartopa B TeueHue 10 (gecsTn) kaneHOapHbIX OHEN C MOMEHTa OnyGrMKOBaHMS U3MEHEHWN
Oorosopa ([Npasun).

Mpn uameHeHnn [orosBopa npaBa u 00si3aHHOCTUM CTOPOH CUMTAKOTCA M3MEHEHHBIMWU C MOMEHTa
3aKMYeHNs COOTBETCTBYHOLLEro AOMOMHUTENBHOMO cornaweHus, nubo B crnyyvae u3meHeHus [JoroBopa B
OLHOCTOPOHHEM MOpsiAKe, C MOMEHTA COBEPLUEHMS yNPaBoOMOYEHHOW CTOPOHON COOTBETCTBYHOLUNX AENCTBUN,
HanpaBrieHHbIX Ha n3MeHeHue [lorosopa.

3.8 ADOHeHT BrpaBe B nopsiake, NpegyCMOTPEHHOM HacToswmMMu NMpaBunamu, M3MeHsTb NepedeHb
oKasblBaeMblx Ycnyr u/unu TapudHbelin nnaH, yegoMue 06 atom Onepatopa.

3.8.1 AGOHEHT — chmamyeckoe nNUUO MoXeT HanpaeuTb Onepartopy 3asiBNeHne 006 M3MeHeHun Ycnyr
n/vnn TapndHbIX NNaHoB NbbIMU, JOCTYMHBIMU ABOHEHTY cnocobamu, B TOM Ymcne: No dakcy, reKTPOHHON
noyTte, No noyte, Yyepes JInYHbIN KabuHeT, NMMYHO B odncax obecnyxumeaHus ABOHEHTOB. ABOHEHT — hmnsmyeckoe
nnLo BNpaBe NPOU3BECTU U3MEHEHME NEPEYHS OKasbiBaeMbiX Ycnyr n/mnvm TapudgHoro nnaHa no tenegoHy
+7(499)940-40-00. 3asBneHna OenUCTBYIOT C MOMeHTa ux peructpauuu Onepatopom. B cnydvae, ecnu ans
OTAENbHbIX BMAOB YCNyr OENCTBYIOWMM 3aKOHOAATeNbCTBOM MPedyCMOTPEeHbl crneuunanbHble TpeboBaHusa K
NnopsiAKy MX 3akasa UM U3MEHEHWs], Takue OENCTBUS OOIDKHbI ObiTb COBEpLUEHbl B MOPSAKE, YCTAHOBIIEHHOM
3aKoHOOATeNbLCTBOM.

3.8.2 B cnyyae HanpaBneHusi 3asiBNEHWs Mo dakCy WM 3MEKTPOHHOM no4vte AOOHEHT [OImKeH
ybeouTtecs B TOM, 4YTO 3asiBIEeHME MOflydeHO W 3apernctpmpoBaHo OnepaTtopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Wcnonb3oBaHune JluyHOro kabuHeTa BO3MOXHO NpuU ycrnosun asTopu3auun ABOHeHTa nytem
yKa3aHusi Homepa ABOHEHTCKOro cyeTa 1 cneumnanbHO HasHavyeHHoro napons. [loctyn B JInYHbI KabUHET MOXeET
OblITb NpepoctaBneH Ha Cante Onepatopa, a Takke C MCMNONb30BaHMEM OMpefeneHHbIX WHTepdencoB
(NpunoxeHun), dyHKUMOHUPYOLLKNX B ceTn NHTepHeT. [NepeyeHb AeNCTBUIA, AOCTYMHbIX K COBEPLUEHUIO B
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JInuHom kabuHeTe, onpepensietcs OnepaTopoM M MOXET WM3MEHSATbCA B OOHOCTOPOHHEM nopsigke. Bce
OencTBUsl, coBepLleHHble B JIMYHOM KabvHeTe npu ycnoBum aBTopu3aunuv, CHATAKTCH COBEPLUEHHBIMU JINYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb YCTaHOBIEHHOro napons K JlInuHomy kabuHeTy n 3a
yObITKM, KOTOpble MOFyT BO3HMKHYTb MO MpuUYMHE nepegadn napond TpeTbum  nuuam  uunu
HEeCaHKLMOHUPOBAHHOIO NCMOMb30BaHMA Naponsa TPeTbUMN NnLamMu.

3.9 VMameHeHwne konm4ecTBa YCnyr OCyLeCcTBNAETCA B AaTy, ykadaHHyt0 AGOHEHTOM 1 COrnacoBaHHYo C
OnepaTopom. NameHeHne TapudHoro nnaHa Ha BbibpaHHyto AGOHEHTOM Ycnyry Npon3BoAMTCS C NEPBOro Ynucna
KaneHgapHOro Mmecsua, ecriv uHoe He npeaycMOTPeHO [JoroBOpOM WK YCIIOBUAMUN OKa3aHUSA KOHKPETHON YCnyrn.

3.10 Onepatop BrpaBe CaMOCTOATENbHO YCTaHaBNMBaTb MepeyeHb OKa3sbiBaeMbix Ycnyr, TapudHblie
nnaHbl, a Takke yCcTaHaBnNuBaTb U/ N3MEHATb OTAENbHbIE Tapudbl Ha YCnyrn, onpeaensatb MHbIEe LLeHOBbIE
YyCNoBMS MpefocTaBrieHnss YCnyr, CamMOCTOSITENIbHO ¢opMupoBaTe U WM3MEHATb MepeyveHb TerekaHanoB
(paguokaHanoB), NpefoCTaBeHNE KOTOPbIX OCYLLECTBISIETCS B pamkax BblibpaHHoro AGoHeHToM TapudHoro
nnaHa, u YacToTHOe pacnpefeneHne TeneBmM3noHHbIX kaHanos B Cetn AKALO.

OnepaTtop mn3BeLaeT ABOHEHTOB - (PU3NYECKUX NUL, O BBEAEHUN YKa3aHHbIX U3MEHEHUN HE MEHee YeMm
3a 10 (decATb) KaneHgapHbIX AHEW 40 MOMEHTa BCTyNneHust ux B cuny Ha Cante Onepartopa, a Takke B MecTax
o6cnyxmBaHusa AGOHEHTOB U/Mnu Yepes cpeacTBa MaccoBoOM MHOpMaL MK, ykasaHHble Ha Carite Onepatopa, B
cny4dae ecnu Takas 0693aHHOCTb MPeayCcMOTpeHa eNCTBYIOLLMM 3akoHoA4aTeNnbcTBoM PO,

WHdopMrpoBaHne AGOHEHTOB — IOPUAMYECKMX NULL, UHAMBUAOYaANbHbIX NpeanpuHMMaTeneiil o BBegeHnn
YKa3aHHbIX W3MEHEHW/ NPOWM3BOAUTCS MyTEM MUCbMEHHOro yBedomreHus He meHee 4deM 3a 10 (Jecatb)
KaneHgapHbIX AHEN OO MOMEHTa BCTYNMNeHns U3MEHEHNIN B CUny, ecnv uHou cnocob He cornacosaH CTopoHamm
B [lorosope.

JononHutensHble yBEAOMMAEHUS MOTYT HanpaBnsaTbCA MHbIM cnocobom. OnepaTop BNpaBe HanpaBnsaTb
ADOHEHTaM [OMOSMHUTENbHbIE W3BELLEHNS B COOTBETCTBMM C HACTOSALWMM MYHKTOM, B TOM 4uMCNe NyTem
pasmMeLleHus nHdopmaumm B JInyHoM kKabuHeTe, NyTeM OTNPaBKM COOOLLEHMIA HA 3NEKTPOHHYIO MOYTY, TenedoH
ABOHeHTa 1 Yepe3 cUcTeMbl MTHOBEHHOIro obmeHa coobueHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
WHOPMUPOBaAHMSA MyTEM aBTOMaTU4eckoro o63BoHa.

3.11 B cooTtBeTCTBUM CO CT. 6 PegepanbHoro 3akoHa ot 27 uonga 2006 r. Ne 152-903 «O nepcoHanbHbIX
OaHHbIx» Onepatop B LEnAX 3akfoveHus wunu mncnornHenus [oroBopa, a Takke B Lenax cobniogeHus
OeNCTBYIOLLEro 3akoHoAaTenbCcTBa 0bpabaTtbiBaeT nepcoHanbHble AaHHble AGoHeHTa c¢/6e3 ncrnonb3oBaHus
CBOMX NporpamMMHo-annapaTHbix cpefcTB. [Mog obpaboTkoM nepcoHarnbHbIX AaHHbIX MOHMMaeTcsa nboe
Ae’cTBMe (onepauusi) UM COBOKYNHOCTb AENCTBUM (Omepauui), coBepluaeMbiX C UCMOMb30BaHWEM CPEACTB
aBToMaTusaumu unu 6e3 Ncnonb3oBaHWs TakMx CPEACTB C NepcoHanbHbIMU AaHHBIMK, BKNoYas cbop, 3anunce,
cucTemMaTm3auuio, HakonneHne, XpaHeHne, B T.4. KONUA JOKYMEHTOB, YAOCTOBEPSIOWMX MUYHOCTb, YTOYHEHME
(obHoBMEHUNE, U3MEHEHME), U3BMEYEHNE, UCNONb30BaHNe, 06esnnynBaHne, 6rokMpoBaHue, yaaneHue,
YHUUTOXEHWNE NePCOHanbHbIX AaHHbIX.

O6paboTka nepcoHarnbHbIX AaHHbLIX OCYLLECTBMAETCH B LeNsax ncnonHexnus Jorosopa, B TOM Yuicne ansi
uenen aboHEeHTCKOro, CEPBMCHONO U CNPaBOYHO-MHPOPMALMOHHOIO 06CnyxmMBaHMsA ABGOHEHTA, B T.4. BKITIOYEHMS
B JaHHble A5S MHPOPMaLVOHHO-CNPaBOYHOIO 06CMYXMBaAHWSA, OKa3aHUsi eMY YCIyr, HEpPa3pbIBHO CBSA3AHHbIX C
Ycnyramu Onepartopa, B3bickaHusi 4eOUTOPCKOM 3a40IIKEHHOCTU 3a YCnyri, XpaHeHus [JoroBopoB 1 JOrOBOPHOMN
OOKYMeHTaumu1, B UHbIX LiensiX, Hepa3pbiBHO CBSI3aHHbLIX C McnonHeHvem [loroBopa, a Takke Ans cobniogeHus
OnepaTtopom TpeboBaHuM gencTBylowero 3akoHogatenoctBa. O6paboTka MepcoHamnbHbIX — AaHHbIX
OCYLLECTBMSETCH C MOMEHTa 3akntoyeHmns [JoroBopa u Ao npekpaileHuss obasarenscts CTopoH no Jorosopy, a
Takke OO0 MUCTEYEHWUs] CPOKOB XPaHEHUS MepCOHanbHbIX AaHHbIX M MEPBUYHBIX JOKYMEHTOB, YCTAHOBIIEHHbIX
3akoHogartenbcTBoM. B cnydae, ecnm Onepatop nopy4vaeT ob6paboTky MnepcoHanbHbIX AaHHbIX ABOHEHTa
TpeTbemy nuuy B Lensix 3aknoyeHns u (Mnv) ncnonHeHus JJorosopa, CTOPOHOM KOTOPOro siBnseTcs AGOHEHT, n
(Mnn) B Llensix OCyLLECTBIEHNSI NPaB M 3aKOHHbIX MHTepecoB Onepatopa unn AGoHeHTa, cornacme ABGoHeHTa Ha
3TO MopyyeHMe, B TOM YuUcre Ha nepegadvy ero nepcoHarbHbIX OaHHbIX TakoMy TpeTbeMy nuuy, obpaboTky
nepcoHarnbHbIX AaHHbIX TAKUM TPETbUM JIULIOM B COOTBETCTBUM C NopyveHnem OnepaTtopa, He TpebyeTcs.

4. NOPAAOK NOAKNIOYEHNA N OKA3AHUA YCNYT

4.1 Bo3MOxHOCTb okasaHua Ycnyr «AKAOO Tenekom» onpegenserca Hanuumem TeXHUYECKom
BO3MOXXHOCTW MPeAoCTaBeHUs YCNyr, B TOM YMCIE HaNM4MeM 1 XxapakTepucTmkamm nmetomxcs y AGoHeHTa

! Nanee no Tekcty MpaBun noHsTre AGOHEHT — DPUANYECKOE NULIO NoApasyMeBaeT Takke U AGOHEHTa — UHAMBUAYaNbHOM
npeanpuHuMaTens
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AboHeHTCckoro obopyaosaHust n/munu ABOHEHTCKON ceTu, JONONHUTENbHOro obopyaoBaHus, obecneunBatoLLero
coeguHeHne C CUCTeMOoln aBTopmM3aLmMmn JocTyna K Ycnyram.

Mpruem n npocmMoTp nporpamMmm LMPOBOro NMaTHOrO TeneBUAEHUS BO3MOXEH TOMbKO MpU Hanmmuum
KapTbl 4OCTynNa, YCTAHOBIIEHHON B TENEBU3MOHHOM TOHepe aboHeHTa nnu Cl+ mogyne. Kaxgas kapta gocrtyna
HacTpamBaeTCsl MOA KOHKPETHbIA LMGpPOBON TeneBU3MOHHbIN TioHep unu Cl+ Moaynb, YCTaHOBMEHHbIA Y
ABoHeHTa, M He MOXeT ObiTb Mcnonb3oBaHa € Apyrum TioHepom wunu Cl+ mogynem 6e3 [ONOMHUTENBHOWN
HaCTpOnKM obopyaoBaHus.

4.2 [o 3akntoveHusa Jorosopa Onepatop Ha OCHOBaHMM NOLAHHOrO eMy noTeHumanbHbIM abOHEHTOM
3asBMneHnsi, NPOBOAUT MPOBEPKY HanuumMsi TEXHUYECKOW BO3MOXHOCTU OKasaHua Ycnyr. [loTeHumanbHbIn
aboHeHT B cryyae HeobxoaMMOCTM 00s3aH nNpefocTaBUTb YNONHOMOYEHHbIM nvuam Onepatopa AOCTyn B
MomelieHunsa B cornacoBaHHoe CTOpOHamMu BpeMsi B LIEMsX peLleHust BOmpoca O TEXHUYECKOW BO3MOXHOCTU
npegocTaBneHus goctyna K Ycnyram.

4.3 Okasanue Ycnyr «AKAOO Tenekom» HaumHaeTCcA MOCME BbIMNONHEHMS paboT MO NOAKMYEHUIO
AboHeHTckon ceTn n ABoHeHTckoro obopyaoBaHusi Kk Cetn «AKAOO» wu/wunu nogkntoveHuto Yenyr «AKALO
Tenekomy». Mogkniovenne k Cetn «AKAOO» npon3BoanTCA B CPOKM, COTNacoBaHHbIE NpU 3akase Ycnyr Mexay
Onepatopom 1 AGoHeHToM. MNoaTeepxaeHeM dakTa BbINOMHEHNS YKka3aHHbIX paboT 1 AaTbl Ha4Yana okasaHus
Ycnyr aBnsetcs cyeT-3asBka Ansg AGOHEHTOB — OU3NYECKMX MWL, U aKT Havarna okadaHus Ycnyr ons AGOHeHTOB
— IOPUONYECKMX NNLL.

Mpun camocToAaTenbHOM nogknoyeHmmn Yenyr AGOHeHTOM AaTon Havana okasaHus Ycnyr aBnsieTcs gara
akTneaumm cooTBeTcTBYoWmMX Yenyr AboHeHTy B ACP OnepaTtopa.

4.4 He nosgHee 3 (Tpex) pabounx gHeN ¢ MOMeHTa 3akrnoveHus [loroBopa v BbiMOMHEHUs paboTt no
NoakmnioYeHno (ecnu nHoe He npegycmotpeHo [doroBopom) ABOHEHT 06s3aH BHECTU Ha ABOHEHTCKUM cuyeT
nnartexu 3a BbINOJIHEHHbIE paboTbl, MprnobpeTeHHoe obopyaoBaHWe U 3aka3aHHble Ycnyrin. Ha MomeHT Havana
OKasaHusa cooTBeTCTBYOLWMX Ycnyr 6anaHc AGOHEHTCKOro cyeTa fOIMKeH ObiTb 4OCTAaTOYHBIM AN onnaThl YCnyr.

4.5 To 3aka3y ABGoHeHTa OnepaTop MOXET BbINOMHUTE paboTbl MO Mpoknagke ABGOHEHTCKOW CeTw.
PaboTbl nognexart gononHuTenbHon onnate AOOHEHTOM B COOTBETCTBUM C Tapudamu, YCTaHOBIEHHbLIMU
Onepatopom, ucxogsa mM3 o6bema MNpPOBOAMMBIX MOHTaXHbIX paboT. MNpu aTom AOOHEHT cornawlaeTtcsi, YTo
Onepatop ocyuiecTBNsAeT opraHusaumio ABGOHEHTCKOM CeTU MO [[OCTYMHOW MOBEPXHOCTM CTeH/nona.
MoaTteepxaeHuem akTta BbIMOMHEHUS YKa3aHHbIX paboT 1 AaTbl HaYana okasaHusi YCnyr siBfsieTcs cHeT-3asiBka
ans ABoHeHTOB — dmamyeckux nuy u AKT Hayana okasaHus Ycnyr gnsa ABOHEHTOB — KOpPUMAUYECKUX nuL,
MHOUBMAYanNbHbIX NpegnpuHUMaTenen.

4.5.1 MapaHTUAHBLIN CPOK Ha paboTbl MO Npoknagke ADOHEHTCKOW CeTu cocTaBnseT 14 kaneHgapHbIX
[OHel ¢ gaTbl BeINOMHEHUs1 paborT.

OnepaTop ocBobOXaaeTcst OT 00A3aHHOCTU OCYLLECTBIATL rapaHTUnHoe ob6cnyxnsaHne ABOHEHTCKOWN
ceTu, ecnv HemcnpaBHOCTb BO3HMKNA:

° B pe3ynbTaTte MeXaHU4YecKOro MOBpPEeXAeHUst 3anemMeHTOB ABOHEHTCKOM CEeTH;

o BCMeACTBME CAMOCTOATENBHOrO M3MeHeHust ABOHEHTOM ABOHEHTCKOMCETH;

° B pesynbTaTe NOAKMYEeHUs K ABOHEHTCKOM CETU YCTPOWCTB, HE NpeaHas3HaYeHHbIX Ans NonyyYeHus
Yenyr;

° MO NPUYUHE OTKIIOYEHUSI N/unm cbos anekTponuTaHusa Ha Tepputopun ABOHEHTa;

° B cCny4ae nospexaeHus ABOHEHTCKOM ceTu B pe3ynbTaTe noxapa, 3aTonneHuns, CTUXMAHOIO
0eacTBus, XULWEHUS U/ YMbILLFIEHHOTO MOBPEXAEHNS;

o Bcny4vae HecobnogeHna ADOHEHTOM Mep 3NeKTpobe3onacHOCTH.

B cnyyae opraHusaumm OnepaTtopom nocrnerapaHTUMHOrO, HerapaHTUMHOIO PEMOHTA U 0BCNyXMBaHWSA
paboTbl NPOM3BOAATCA MO AENCTBYHOLIUM Ha 3TW BUAbLI paboT pacueHkam Onepartopa.

4.6 O653aHHOCTb MO HacTpoike ADOHEHTCKOro obopyaoBaHMs Bo3naraetcsi Ha ADOHEHTa, eCl MHOE He
npegycmoTpeHo cornaweHnem mexgy Onepatopom un ABoHeHTom. Ecnm gna nonyyenma Yenyr «AKAOO
Tenekom» TpebyeTcst ycTaHOBKa AOMNOMHMTENBHOrO 060pyA0BaHMsA, KapT AOCTyna, TO ero ycTaHOBKa, HacTpowka
M COOTBETCTBYOLWAs HacTpoka ABOHEHTCKOro 0bopyaoBaHUS MPOU3BOAUTCS TEXHUYECKMMM Crieuuanncramm
Onepatopa B cooTBeTCTBUM C Tapudgamm OnepaTopa.

4.7 B ToMm cnyyae, ecnu y AbBoHeHTa umeeTcs cobcTBeHHOe obopygoBaHue, Heobxogumoe Ans
nonydenns Ycnyr «AKAOO Tenekom», OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Haanexatilee
OYHKLMOHMPOBaHUE OaHHOrO OBOpyAOBaHUSA U KavyecTBO MNOMyvaemblX MOCPeACcTBOM 3Toro obopyaosaHus
Ycnyr. B cnyyae ecnv no xenanuto AboHeHTa k Cetn «AKAOO» nogkntoyaeTcs cywecTyowasl y AGOHeHTa
passogka (cMoHTMpoBaHHas He OnepaTopoM), OnepaTop rapaHTMpyeT Haanexallee Ka4ecTBO YCryr TONbKo B
Touke npucoeanHeHns AboHeHTckom cetn kK Cetn «<AKAOO».

4.8 OnepaTtop MOXeT 3a nnaty npegoctaBuTbe AGOHEHTY 060pyaoBaHmne, Heobxoanmoe Ans NonyyYeHus
Ycnyr, B cooTBeTcTBUM C Tapudamu OnepaTopa.
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4.9 MNapaHTMIHBIN CPOK Ha obopyaoBaHue, npuobpeteHHoe ABoHeHToM y OnepaTopa, coctaBndeTt 12
MecsiLieB, Ha KOMMMeKTyLwme — 3 Mecsaua, C MOMeHTa nepegayn obopynoBaHua ABGOHEHTY.

Ecnu npu HopmanbHOM 3kcnnyataumm obopypoBaHusi, npuobpeteHHoro y Onepartopa, B TeyeHue
rapaHTUAHOTO cpoka ObHapyxaTcs AedeKTbl B KOHCTPYKUWMM, mMaTepuanax, KOMMMEKTylLWux unm cbopke,
Onepatop, MO CBOEMY YCMOTPEHMIO OTPEMOHTUPYET UMW 3aMeHMT 0BopyaoBaHWE/KOMMMEKTYLWMe Ha
aHanormyHoe.

[apaHTMA npegoctaBnseTcs TONbKO Npu npeabssreHun AGOHEHTOM noAnexawlero 3ameHe/pemMoHTY
obopynoBaHusa NMHO KOMMMAEKTYOLLUX.

[aHHas rapaHTus He pacnpoCcTpaHSeTCs Ha HEeUCnPaBHOCTU, BO3HUKLLME B pe3ynbTate HOpManbHOro
usHoca obopygoBaHusi, a Takke HenpaBwuibHOro obpalleHnss ¢ obopydoBaHWEM, BKMYasd, HO He
OrpaHN4MBasiCb, WUCMNOMb30BaHWE OOOpPYLOBaHMA He MO Ha3HaAYeHW0 W C HapyleHMem pyKoBOACTBA
nonb3oBaTtens. B yacTHoCcTW, JaHHas rapaHTys He pacnpocTpaHsieTcs Ha:

° aedekTbl, BO3HMKLLIME B pe3ynbTaTe BO3OEWCTBUS MOSIHUWM, BOAbl, OrHS, BOEHHbIX OENCTBUW,
06LLEeCTBEHHbIX 6ECMOPAAKOB MIM UHBLIX MPUYNH, OTHOCALLMXCS K pa3psaay opc-mMaXopHbIX;

o obopygoBaHMe, Ha KOTOPOM 3TMKETKA C CepuiiHblM HOMEPOM MOBpEexXAeHa, wucnaykaHa,
OTCYTCTBYET, MO0 HeunTaema;

o aedekTbl unm noBpexaeHus, BO3HUKLLME B pesynbTarte HenpaBuWITbHON
TpaHCNOPTUPOBKM/Neperpy3kn nnn uanyeckoro BO34enCTBuUS;

o obopygoBaHue, KOTOpOe MpoAdoshKano 3KCMfyaTMpoBaTbCA C HEYyCTpaHEHHbIMWM HeLoCTaTKamu
(HeucnpaBHOCTAMM), MMOO HENCMPABHOCTU B KOTOPOM BO3HWUKIM BCNEACTBME TEXHUYECKOTO 0OCNYXNBAHNS UMK
pPEMOHTa NLaM1 U OpraHn3auusamMm, HeyrnonHoMoveHHsIM1M OnepaTopom;

°  BHELHVe gedeKkTbl, BO3HMKLUME B MPOLIECCE IKCNyaTaumm 06opyaoBaHus;

° HeMcnpaBHOCTW, BO3HMKLIME B pe3ynbTaTe YCTAHOBKM  AOMOSHUTENbHbIX  KOMMOHEHTOB,
Moaudukaumm obopyaoBaHMS UMM YCTAHOBIIEHHONO Ha HEM MporpaMMHoOro obecneyeHusi, pemMoHTa
o6opyaoBaHns nuuamm, He YyNnonHoOMoYeHHbIMM OnepaTopom;

o HENCNpPaBHOCTU, BO3HUKLLME B pe3ynbTaTe MCMOMb30BaHMS KOMMIEKTYIOWMX Nnbo akceccyapos,
KOTOpble HE ABMSTCHA U3roTOBINEHHBIMW CrieunansHo Anst faHHoro obopyaoBaHus;

o 0obopyaoBaHWE C NOBPEXOEHHOW NIOMOOW.

B cnyyae opraHusaummn OnepaTopomM nocrnerapaHTUMHOIO, HerapaHTUMHOIO PEMOHTA U 0BCNyXNBaHWSA
paboTbl NPOM3BOAATCA NO AENCTBYOLUM Ha 3TK BUAbLI paboT pacueHkam Onepartopa.

4.10 Kapta goctyna siBnseTcsa cobcrtBeHHOCTblo OnepaTopa, KOTOpbIM B Uensx 3awuTel Ycnyr ot
HerneranbHOro MCMONb30BaHMA (B3NloMa kapT AOCTyna), BNpaBe OTKasaTb B Bblgadve KapTbl B Cry4vasix 4yacton
3aMeHbI/MonyYeHnst KapTbl JOCTynNa, B MOPSAKE M Ha YCIOBUAX, onpefeneHHbIX pernameHtamu OnepaTtopa.
3ameHa kapTbl JoCTyna, NoBpeXxaeHHoW ABGOHEHTOM, MPOM3BOAMTCA 3a Nnaty B pa3mepe, YCTaHOBIIEHHOM
Tapudamm Onepartopa.

AGOHeHT 0053aH BepHyTb KapTy gocTtyna OnepaTtopy npu NpeKkpalieHUn Monb30BaHuUs ycnyramu
LMdPOBOro NaTHOro TeneBmaeHMs no nobomy 0CHOBaHMIO, B Crydae HEOO6XOAMMOCTH 3aMeHbI KapThbl 4OCTYNA,
a Takke no TpeboBaHMio OnepaTopa B MECSIYHbIA CPOK C MOMEHTAa Takoro TpeboBaHus.

B cnyyae HeBo3BpaTa KapThl focTyna no TpebosaHmio Onepartopa, NMbo Bo3BpaTa HepaboTatoLlen nnm
noBpeXxaeHHON kapTbl gocTtyna, OnepaTtop BnpaBe noTpeboBaTb OoT AGOHeHTa onnaThl WTpada B pasmepe,
yCTaHOBMeHHOM Tapudamu Oneparopa.

4.11 N3ameHeHWe unu nepemMeLleHne CMOHTMPOBaHHOW ADOHEHTCKOM ceTu, BkModas obopygoBaHue,
npoussoautcs Onepatopom no 3anpocy AGOHEHTa B COOTBETCTBMM C AeNCTBYOWMMN Tapudamu Onepatopa.

4.12 OnepaTtop nNpeAoCTaBnsieT YCnyrm CBA3W KPYrNOCYTOYHO, eXegHeBHO, 06e3 nepepbiBOB, 3a
UCKIMOYeHMEM MpOBeAEHUs ¢ cobniogeHnem TpeboBaHUM OENCTBYHOLIErO 3aKkoHOAaTeNnbCTBa HEOOXOAMMbIX
PEMOHTHBIX M NpodunakTuiecknx paboT. TexHuyeckne TpeboBaHMSA M 3HAYEHUs MokasaTenen kavecTsa
okasaHusa ycnyr «AKAO Tenekom», B COOTBETCTBUM C KOTOPbLIMWU OKa3bIBAKOTCSA YCMyru CBS3W, NpUBEAEHLI B
MpunoxeHun K Hactoswum MNpasunam.

4.13 Tllpn BO3HUKHOBEHWW HEWCNPABHOCTEMW, MNPENATCTBYIOLUMX MOMb30BaHWO Ycnyramu, AGOHEHT
nogaeTt COOTBETCTBYHOLWYI 3asBKy Onepartopy (4epe3 Cawnt OnepaTopa, JIMyHbI KabuHET, No TenedoHy, B
odmce obcnyxmBaHus un T.0.). B cnyyae ecnvM HeMCnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBHA3M
OnepaTopa, 3aTparuBatollen donee ogHoro AGOHeHTa (aBapusi Ha MarncTpanbHbIX JIMHUSAX, CTAHLUMOHHOM
obopynoBaHun u T.n.), OnepaTop He3amennMTENbHO NPUCTYNaET K NMKBMAAUUN aBapuun. B atom cny4vae npu
MaccoBoM obpaLleHun AboHeHToB OnepaTop Bnpaese BMeCTo mkcaumm obpalleHmin AGOHEHTOB UCMONb30BaTb
aBToMHG OpMaTop, KOTopbIn ByaeT npenocTaBnsaATb AGOHEHTaM HEOOXOAUMYK MHGOPMALMIO.

4.14 Onepatop He HeceT OTBETCTBEHHOCTM 3a HedocTaTku Ycnyr, BO3HUKLIWE BcrneacTeue
ucnonb3oBaHna ABOHEHTOM HeWCnpaBHOro, He OTBEeYaloLlero yCcTaHoBMNEeHHbIM TpeboBaHuaM ABOHEHTCKOro
obopynosaHusa, nnéo AbBoHeHTckoro obopyaoBaHus, KOTOpoe 6biNo M3MEeHeHO unu mMoavduumposaHo 6e3
cornacoBaHus ¢ npounssoguTenem n Onepatopom. Ecnv ang nonyyeHusa Ycnyr ucnonos3yetca ABOHEHTCKoe
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obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHusi, OnepaTop He HeceT OTBETCTBEHHOCTM 3a NnepepbiBbl B
OKa3aHuu YCrnyr, Bbi3BaHHbIE OTCYTCTBUEM, MepebosiMn B TAKOM 3HEPrOoCHaGXEHNW.

4.15 OnepaTop MOXET NPUOCTAHOBUTbL OKa3zaHue YCnyr B Criyv4ae BO3HUKHOBEHUS aBapUNHbIX CUTyauun,
NPensaTCTBYIOLMX AanbHENLIEMY OKa3aHuWIo YCIyr, a Takke Npyu Heo6X0AMMOCTU NPOBEAEHUS OPYTMX PEMOHTHbIX
n/vinu npocpmnakTmyeckux paboT, paboT No pekoHCTPyKUun (MogepHusaumm) cetu. Cpokn 1 NopsaoK yCTpaHeHUst
HeucnpaBHocTen B ceTu cBsaA3um OnepaTopa, NPensaTCTBYHOLUMX MOMb30BaHUIO Ycnyramu, a Takke CpoKu
nposefeHns UHbIXx paboT gosogaTca OO0 cBefeHua ABGOHEHTOB B odmcax OOCnyxvBaHWdA, a Takke MOryT
pacnpocTpaHaTbes OnepaTtopom UHbIMK cnocobamu, B ToM yucne Ha Cante Onepartopa.

4.16 OnepaTtop BrpaBe B OAHOCTOPOHHEM MNOPSAKE MPUOCTAHOBUTH OKasaHue YCnyr B nopsgke,
npeaycMOTPEHHOM [OEeNCTBYWOLWMM 3akoHoaaTensCctBoM Poccuiickon ®depepauumn, B crnyvyae HapylleHus
ABoHeHTOM TpeboBaHWIA, yCTaHOBMEHHbIX HacToswmMMu [Npasunamu, JoroBopoM, B TOM 4uCMe HapylleHus
CPOKOB onnaTthbl Ycnyr, a paBHO Npu HecobntogeHn AGOHEHTOM HOPMAaTMBHbIX NPABOBbLIX aKTOB B 00M1acTn CBSI3K
- BNJIOTb A0 YCTPAHEHUS HAPYLLEHWA.

lMpurocTaHoBNeHme Ycnyrn MOXeT NPOMCXoAnTb No ycMoTpeHuto Onepartopa ¢ nobon aatel PacyeTHoro
nepuoga. B Tom cnydae, ecnv npMoctaHoBneHme Ycnyrn nponcxoaut nocrne Havyana PacuyeTHoro nepuoga, To
aboHeHTCKasa nnaTa 3a 3ToT nepuo B3anmaeTcs ¢ ADOHEeHTa — PU3MYECKOro nvua B NOMHOM pa3mepe, B cyeT
BO3MeLLeHus pacxogoB Onepartopa, CBA3aHHbIX C McnornHeHuem [loroBopa, ecnu UMHOe He MpeayCMOTPEHO
YCNOBUSAMWU OKa3aHWsl KOHKpeTHow Ycnyru. [Ana Bo3o6GHoBNeHMs okasaHusa Ycnyr AGOHeHT ob6sa3aH onnaTutb
3aJ0/DKEHHOCTb (eCnun TakoBasi UMeeTCs1), BHECTN abOHEHTCKYI0 NnaTy, OCYLLECTBUTb UHbIE MNaTexu, eCnun 3T1o
npegycmoTpeHo Tapudamu Ha paboTbl n ycnyrn Onepartopa.

OkasaHue Ycnyr Bo3obHoBMNsieTcA nocne yctpaHeHuss AGOHEHTOM OOMYLEHHbIX HapyLIEeHWA, B TOM
yncne onnatbl chopMMpoBaBLLENCH 3a80mKeHHOCTU nepen OnepaTopom.

4.17 B cnydae obpasoBaHusi 3agormkeHHocTn ABoHeHTa nepeg OnepaTopoM 3a OkasaHHble Ycnyru
Onepatop Bnpase oTknto4nTb NomeleHne AboHeHTa oT ceTu (nyTem oTcoegmHeHns AGOHeHTCKol ceTu oT CeTun
«AKAO»). B atom cnyyae AGoHeHT 0bs3aH obecneuntb OnepaTtopy 4OCTYN K MECTY coeanHeHnss ABOHEHTCKOM
cetn u Cetn «AKALO». MNoBTopHOe noakntoyeHne k Cetn «AKALO» npousBoantcsa no 3asiBrieHnio AboHeHTa
nocne onnatbl AGOHEHTOM UMEILLENCHA 3a0IMKEHHOCTM M MOBTOPHOIO NOAKIMoYeHUs no Tapucgam Onepartopa.
[arta nogkntoveHust cornacoBbiBaeTca Mmexay AGoHeHTOM 1 OnepaTopom.

4.18 Okaszanue Ycnyr «AKAO Tenekom» npekpaliaetcs B criydae npekpaieHusi [lorosopa no niobomy
ocHoBaHwuto. Mpwu npekpaweHun [oroBopa ABOHEHT 0653aH NpegocTaBuTb OOCTYN coTpyaHukam Onepartopa B
lMomelleHne B 3apaHee cornacoBaHHOE BpeMsS M He npendtcTBoBaTb OnepaTtopy B BbIMNOMHEHUM paboT no
oTkntoYeHuto AboHeHTckon cetn oT Cetn «AKAOO».

5. OBA3AHHOCTU UTIPABA OMNEPATOPA

5.1 Onepamop npurHumMmaem Ha cebsi crnedyrouwjue obsizamesibcmaa:

5.1.1 npegoctaBuTb AOOHEHTY npu 3aknoyveHun [oroBopa HeobOXoOUMYHD W OOCTOBEPHYHO
nHdopmaumo o6 Ycnyrax, ux nepedHe u npaeBunax okasaHusl, TapudHbIx nnaHax, nopsake u yeroBusax onnarbl
Ycnyr, UHble CBeAEeHWs], CBsI3aHHbIE C Ycnyramu, MHpopmaumo, HeoOXoauMyo A5 3aKMIOYEHUSA U UCMONTHEHUS
[oroBopa;

5.1.2 HayaTb OkasaHwe Ycnyr ABOHEHTY MpW HanmM4ynM TEXHUYECKON BO3MOXHOCTU B TEYEHMe CpOKa,
ycTaHoBreHHoro [lorosopoM, HacToswmmu MNpasunamu;

5.1.3 okasbiBaTb  ADOHEHTYy  Ycnyrn,  COOTBETCTBYWLIME  TpebOOBaHUAM  AEWCTBYHOLLETO
3akoHogaTtenbcTBa Poccuiickon ®epepauun, ycnosusam nuueHsun, forosopa, HacTosAwmx MNpaswun;

5.1.4 cobnopgaTe ycTaHoBneHHble OnepaTtopoM CPOKM W MOPSIAOK YCTPaAHEHUS HeMCNpaBHOCTEWN,
NPEnATCTBYHOLLUX NMOJIb30BAHUIO YCIyramu;

5.1.5 ocywectBnATb rapaHTunHoe obcnyxuBaHne AOOHEHTCkOW ceTu u  obopyaoBaHus,
npuobpeteHHoro y OnepaTopa W ycTaHoBreHHoro cneuuanuctamu Onepartopa. [lopsgok rapaHTURHOMO
obcnyxmBaHusa Cl+ mogyna AKALOO onpefneneH ycnoBusiMy NpefocTaBieHms yka3aHHOro o6opynoBaHus;

5.1.6 wmHcpopmupoBaTe ABGOHEHTOB 06 M3MEHeHMsX B MOpsiAKe OKasaHws u onnaTel Ycnyr, pabor,
npounssognmblx OnepaTtopom, He MeHee 4yeMm 3a 10 gHel Ao BBEAEHUS TaKNX UBMEHEHNNA;

5.1.7 opraHmn3oBaTb GecnnaTtHoe W KpyrrocyTOMHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOMb30BaHMWs
Ycnyramum n pacyeTtoB 3a Ycnyru, B T.4. NpefocTaBnsaAtTb MHgopmaumio o Tapudax Ha Ycryrm n coCTOsiHUU
ABOHEHTCKOro CYeTa;

5.1.8 npuvHMMaTb HeobXoguMble OpraHu3auMOHHbIE Mepbl ANS 3aWuTbl NepcoHanbHbIX AaHHbIX
ABoHeHTa n cobrnofaTb MHblE YCTAHOBSEHHbIE TPeboBaHUA k obecnevyeHno KOHPUAEHUNANbLHOCTU CBEAEHW
00 ABOHeHTeE.

5.2 Onepamop umeem ripago:
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5.2.1 onpepenaTb YCNoBWUs OKasaHWs YCnyr, BbINOMHEHWs paboT, B TOM 4ucne TapudHbIX MraHoB,
NOCPeACTBOM BBEAEHWS HOBbIX TapudHbIX NnaHoB, YCnyr v (Mnu) BHECEHUS U3MEHEHWs B OeWCTBYyoLuMe
ycnoBus okasaHus Ycnyr, TapudHble nnaHbl B NpeayCMOTPEHHOM HacToswmmu MpaBunamu nopsake;

5.2.2 camoCToATENbHO (OPMUPOBaTb YACTOTHbIA NNaH Ans AOCTaBKU CUTHanoB TENeBU3UOHHbLIX
KaHaroB 1 NopsiAok ux pacctaHoBkn B Cetn «AKALOv;

5.2.3 nNprvOCTaHOBUTbL OKa3aHuMe YCnyr B cny4asx W nopsgke, NpeayCMOTPEHHbIX HaCTOSAWUMMU
MpaBunamu nnn [Jorosopowm;

5.2.4 HanpaBnATb AOOHEHTY topuanyeckne 3HauMMble COOOLLEHMS, CBA3aHHbIE C BO3HWKHOBEHWEM,
U3MEHEHMEM WNu npekpalleHnem ob6sa3aTenbCTB, OCHOBaHHbIX Ha [loroBope, cnegywowmmmn crnocobamu:
pa3smelueHue B cetn MHTepHeT Ha CanTte OnepaTtopa; pasmelleHune B JIndHoM kabuHeTe ABOHEHTA; TEKCTOBbLIE
1 rofnocoBble coobLLeHUs No TenedoHHOMY HOMEpPY, yKazaHHOMY ADOHEHTOM B KayeCTBe KOHTaKTHOro, a Takke
BblaeneHHoro ABoHeHTy OnepatopoM B LENsAX okasaHuus ycnyr TenedOoHHOM CBA3W; cOobLeHus Ha agpec
ANEKTPOHHOW MOYTbl, ykasdaHHOW AGOHEHTOM B KayecTBE KOHTAKTHOro, a Takke BblOeneHHOro AOGOHEHTY
OnepaTtopom npu okasaHum ycnyr goctyna k cetu VHTepHeT; coobLieHnss nocpeacTBOM hakCUMMUIIBHOW CBS3U
Ha HoMep, yka3aHHbIi ADOHEHTOM B KAa4E€CTBE KOHTAKTHOTO;

5.2.5 oTKasaTb B Bblgave/3aMeHbl KapTbl 4OCTYNa B Cny4vasx, onpegeneHHsix Hactoswmmmy MNMpasnnamu;
notpebosatb BO3BpaTa KapTbl AOCTyna, BblgaHHOW AOOHEHTy, ecnvM nepuog HenpeaocTaBreHus ycnyr
uncpoBOro NNaTHoOro TeneBnaeHns aboHeHTy (BHE 3aBUCUMOCTM OT OCHOBaHMIN) cocTaBun 6onee Tpex MecsLEB;

5.2.6 BecTu 3anucb pasroBopa ABGOHEHTa M creumanucta KOHTakTHoro ueHTpa Onepartopa C uernbto
dukcauumn nameHeHus Habopa Ycnyr, npeabsaBneHns NpeTeHsni, a Takke MHON nHdopMaumm;

5.2.7 pONONHUTENbLHO MCNONb30BaTb ANs MH(OpMMpoBaHUS ABOHEHTa PacCbIfiKU CMC-COOBLLEHMN,
TenedgoHHyl0 CBSI3b, CUCTEMbI MrHOBEHHOro obmeHa coobwenuamu (“Whatsapp”, “Viber”, “Telegram”
v gapyrue).

5.2.8 B Uenax 3awuTbl MHTEpPecoB Apyrmx ABGOHEHTOB M cObONOAEHMS rapaHTUiA KayecTBa OKa3aHus
Yenyr «<AKAOO Tenekom» npuoctaHaBnMBaTbh, OrPaHMYMBATL MIM MpeKpallaTb okasaHue YCnyr uim nx 4actu
oTaenbHbIM AGOHEHTaM B criyyasix, €Cnm ux AenCTBMSA BNEKyT (MOryT noBreys) 3a cobon yxyaleHme KayecTsa
okasaHusa Ycnyr gpyrum A6oHeHTam. [Npu okasanum Yenyr « AKALO Tenekom» OnepaTop NpMHUMaeT Mepbl 4N
obecneyeHns Hagnexallero kadectsa ux npegocrasnexHms Bcem AboHeHTam Cetu «AKALOv»;

5.2.9 pactoprHyTb [loroBop B OQHOCTOPOHHEM MOPSiAKE B CriydasiX, NPegyCMOTPEHHbIX HACTOSALLMMM
Mpasunamu unu Jorosopom.

5.2.10 B cnyyae ecnu npu npekpaweHunm okaszaHus Ycnyr aboHeHT He Bo3BpaTuri aboHEeHTCkoe
obopyaoBaHue, nNpedocTaBeHHOE eMy Ha YCNoBMAX apeHabl, MO MCTeYeHUW 7 KaneHaapHbiX MecsueB
OnepaTtop vMMeeT npaBo CnMCbiBaTb abOHEHTCKyO nnaTy 3a apeHdy HeBo3BpalleHHOro obopyaoBaHus no
Tapudy «ApeHga obopydoBaHMS NpW NpekpalleHun okasaHus ycryr». CnucaHve aboHeHTckow nnaThbl
npekpallaeTcs nocrne AOCTMXKEHMSA Ha NMLEBOM cyeTe aboHeHTa Hynesoro 6anaHca.

5.2.11 B cny4ae NpuOCTaHOBMEHWS OKa3aHus yCnyr BCNeACTBUE HapylleHMs CPOKOB onmaTbl ycnyr
ABOHEHTOM MO UCTEYEHUM 7 MECSILLIEB NOCIE NPUOCTaHOBKN OKa3aHust ycnyr OnepaTtop MMeeT NpaBo CNUCbIBaTb
aboHeHTCKyto NnaTy 3a apeHay o6opyaoBaHus no Tapudy «ApeHaa o6opyaoBaHNs NPY NPEKPaLLEHUN OKa3aHNs
ycnyr». CnucaHve aboHeHTCKOW nnaThl NpekpawaeTcs nocre OOCTWXKEHMS Ha nuueBOM cyeTe aboHeHTa
Hynesoro 6anaHca.

5.2.12 B cny4ae ecnu okasaHue ycnyr AGOHEHTY ObIflo NPUOCTaHOBIIEHO MO MPUYMHE HELOCTATOYHOCTU
OEHEXHbIX cpeacTB Ha AOOHEHTCKOM cyeTe MO0 UCTeYeHWM 7 KaneHdapHbiX MecsileB C  MOMeHTa
npuocTaHoBNEeHUs okasaHus ycnyr OnepaTtop MMeeT MpaBO BKIOYWTb YCMyrM Ha Mmepuod, Ha KOTOpbin Ha
ABOHEHTCKOM cyeTe aboHeHTa [OCTaTOYHO AEHEXHBIX CPeACTB M cnucbiBaTb aboHeHTCKyt nnaTy. CnucaHue
aboHeHTCKOM nnaTtbl NpekpallaeTca Co CriefyroLllero OHs nocrne OOCTWKEHWs] Ha NULEBOM cyeTe aboHeHTa
Hynesoro 6anaHca.

6. OBA3AHHOCTU UTIPABA ABOHEHTA

6.1 A6oHeHM Oob6sI3aH:

6.1.1 ocywecTBNATbL CBOM NpaBa kak ABOHEHTa NMYHO NMbOo Yepes NnpeacTaBuUTeNsl, OENCTBYIOLErO Ha
OCHOBaHWM 3aKkOHa WU [OBEPEHHOCTU. Bce [encTBus, COBEPLUEHHbIE C WCMONb30BaHMEM CnocoboB
noeHTndmrkauumn, yctaHoBneHHbix OnepatopoM, B TOM yucne nocrie naeHtudukaumm Ha Cante OnepaTtopa,
npovaeHHON B nopsiake, onpeaeneHHoMm OnepaTopoM, CHMTAKTCSA NPOU3BEAEHHBIMU OT UMEHN U B MHTepecax
AGoHeHTa.

6.1.2 npepocTtaBuTb Onepatopy HeobOxooumble W [OCTOBEPHble CBefeHus o cebe B obbewme,
npeaycMoTPEHHOM AENCTBYHOLWUM 3aKkoHoAaTenscTBoM Poccuiickon degepaumm, 1 NoATBEPAUTL UX
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OOKyMeHTanbHo. B cniyyae nameHeHns damunum (UMeHW, OTYECTBa) M MeCTa XWUTENbCTBa, HaVMEHOBaHUSA
(dbupmMeHHOrO HaMMEHOBaHWSI) M MeCTa HaxOXOEeHUd, yTpaTe npaBa BrageHus W/unu nonb3oBaHUs
MomeweHnem ABOHEHT 006si3aH B TedeHune 60 (LecTMaecsTVM) AHEW Mocrne TakuX W3MEHEHWUA coobLuTb
OnepaTopy HOBblE JAHHbIE;

6.1.3 yctaHoBMTb ABOOHEeHTCKOe o0bopydoBaHWe, oOTBedvawllee TpeboBaHMAM OENCTBYHOLLEro
3akoHofdaTtenbcTBa Poccunckon ®Pepepaumm u nosBofsiollee nonydyaTb YCMAyrv; MCNosfb3oBaTb TOJSBKO
cepTMduLmnpoBaHHoe 060opyLOBaHNE U NULEH3NOHHOE NporpaMMHoe obecneyeHne npy NonyvyeHun Ycenyr, npu
3TOM B Crny4ae HecobnoaeHnsa ykasaHHOro ycrnoBus, ABOHEHT HECET PUCK HAcTynneHus HebnaronpuaTHbIX 4Ns
Hero nocneacTBui, B TOM YMCHE CBA3aHHbIX C BO3MOXHOCTbBIO MOCTOPOHHErO MOAKMNI0YEHNS; cobntogaTe npasuna
akcnnyaTaumm obopyaoBaHusi, KapT 4OCTyna, B TOM Yucre cobnogate Mepbl 31ekTpobe3onacHoCTy;

6.1.4 obecneunte 6GecnpensTCTBEHHbIM [OCTYN W conpoBoxaeHne paboTtHukoB OnepaTopa
(ynonHomoueHHbIx OnepaTtopom nuvy) A BbINONHEHUA paboT, Heobxoanmbix AnA ucnonHeHune [orosopa, a
TakKe Ans NPOBEAEHUS OCMOTPA, PEMOHTA U TEXHNYECKOro 06CNy>KMBaHUSA CPELCTB, COOPYKEHWUW, MUHUIA CBA3N
B [NomeLlleHun, Ha 3eMenbHbIX y4acTKax, HaxOAsLWMXCca BO BNageHun n (unu) nonb3oBaHum ABGoHeHTa, a Takke
K 0bLLemMy nmyLectsy COOCTBEHHUKOB, HA KOTOPOM pa3MeLLeHbl CPEACTBa, COOPYXXEHWS, NTIMHUN CBA3Y;

6.1.5 B nonHom obbemMe U CBOEBPEMEHHO MPOM3BOAMTbL onnaty Ycnyr, paboTr u npuvobpetaemoro
obopynoBaHUsA B COOTBETCTBUMN C AeNCTBYOLWMMN Tapudamm OnepaTtopa U Cpokamum onnaTthbl, onpeaeneHHbIM1
Horosopowm, HacToswmmu MNpasunamu, TapudHeimm nnaHamm (Tapudamm);

6.1.6 BO Bcex cny4vasx, korga B Liensix okasaHus ycryr AGOHEeHTY NnpeocTaBnseTcs IOrviH, Napofb UIn
WHOM mnaeHTudpmkatop ABOHEHT 00si3aH npegoTBpallaTb HECAHKLMOHWPOBAHHOE WCMONb30BaHUE TPETbLUMU
nMuamMn COOTBETCTBYIOLLErO FOrvHa, napons, vmaeHtudwmkatopa OT ero mmeHu. Ecnm wucnonb3yemoe ans
nonydyeHnss Ycnyr obopyaoBaHue MMEET 3aBOACKYH (He3alUMLLEHHYH) YYeTHyl 3anucb, AGOHEHT obs3aH
M3MeHMTb €€ B HacTponKax obopyaoBaHUSI Ha MEPCOHanbHYy (OTIMYHYI0 OT 3aBOACKOW), @ TaKKe MPUHATb
HeobxoaMMble MepPbI C LieNbio HeAOMYLLEHNS NOCTOPOHHErO MNOAKIMYEHNsT K 060pya0BaHNIO;

6.1.7 ucnonb3oBaTb ABoHeHTCKOe obopyaoBaHWe U MHOE OKOHeYyHoe obopyaoBaHWe, KaHanbl CBSA3M
(aboHeHTCKMe nuHWMKM), npegocTaBneHHble OnepaTopoM, TOMbKO AfiS MOSydeHUs YCNyr, OKasaHWe KOTOPbIX
OnepaTopom unu UHbIMM NULAMKU NPeaycMoTpeHo [oroBopom;

6.1.8 He ponyckaTb WCMOMb30BaHMSA CpeacTB CBA3W, ADOHeHTckoro obopyaoBaHuA Ofis co3daHus
aopyrum aboHeHTaMm YCNoBWiA, 3aTpyOHAKOLWMX MNONb30BaHWE Yycnyramuv, B TOM 4uCNEe CUCTEMATUYECKOro
COBepLUEeHMs BbI3OBOB 6e3 Lenv nepegady ronocoBon U/mnm HerofiocoBow MHopMaLmn, pacnpocTpaHeH s He
HY)KHOM nonyyaTeno, He3anpoleHHOW WHopMauun, a Takke co3gaHus MOMexX [Ans  HopmarbHOro
PYHKLUNOHNPOBAHUA CETU CBSA3M;

6.1.9 He wucnonb3oBaTb YCNyrM B MNPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepwaTb [OeWUCTBUN,
HaHocAwWwmMX Bped Onepatopy W/unu TpeTbUM NuLam, He coBepLuaTh OENCTBUIA, NPENSTCTBYOLWNX HOPManbHOMY
PYHKLUMOHNPOBaHUIO CETU CBA3U, 0bopyaoBaHuMs, nporpaMmmHoro obecneveHns Onepatopa u TpeTbUX Nuu, He
ucnonb3oBaThb YCNyrn Ans co3gaHnsa HeoboCHOBaHHOW Harpy3ku Ha ceTb Onepartopa;

6.1.10 He ucnonb3oBaTtb Ycnyru 6e3 ONONHUTENBHOIO NMMCbMEHHOTO cornacoBaHus ¢ Onepatopom Ans
NpoBeAEeHUsA TOTepew, roNOCOBAaHUMA, KOHKYPCOB, BWKTOPWH, PeEKambl, OMPOCOB, MAaCCOBbLIX PaCCbINIOK
Ccoo0LLEeHN/hakcoB, YCTaHOBKM LUMO30B AN AOCTyMNa K CeTu 3nekTpocBsA3n v IP-tenedoHun, opraHusauum
LeHTPoB 06paboTkM TenemOoHHbIX BbI30BOB, OpraH13auum JOCTyNa C CETU CBA3M OOLLEero nonb3oBaHMs K MOOEMHbIM
nynam, ysnam nepefadm OaHHbIX M Tenematumdeckux cnyx0, ysnam goctyna cetu MHTepHeT, KapTOYHbIM
nnatcpopmam n T.n. ADOHEHT TaKkKe He BrpaBe MCMonb3oBaTh CeTb CBsA3M Onepartopa Ans nponycka tpaduka ot
WHBbIX OMEPaTOPOB CBA3N 1 OCYLLECTBNATL NOAMEHY HOMepa «A» Bbi3blBatoLero aboHeHTa.

6.1.11 He cospgaBatb Mexay Cetbto «AKALO» n ABoHeHTCkMM ob6opynooBaHMEM Harpysky, KoTopas
npesbllwaeT ctaHgapTHyto 0,1 QpnaHra Ha ogHY abOHEHTCKYIO UNW cCoeauHUTENBHYIO NHKUIO 1 0,7 pnaHra Ha
OHY COEaNHUTENBHYIO NIMHUIO NPU BKITOYEHMUN MO UMPOBOMY TPaKTy B Yacbl HAMBOSbLLEN Harpy3ku;

6.1.12 He ucnonb3oBaTb ABGOHEHTCKOE 00OpyAOBaHNE U (MIK) BbIAENEHHbIN abOHEHTCKUI HOMEp ANns
oKasaHusa ycnyr TpeTbMM fvuam, B TOM Yucre NyTeM OpraHu3auum LUM30B AN JOCTyna K CeTU CBA3W, CETU
WHTepHeT, IP-TenedoHnmn, onsa opraHmM3aunm nyGrvMyHOro rnokasa, a Takke B MHbIX LensiX, 3anpeLleHHbIX Unm
OrpaHUYeHHbIX 4ENCTBYOLWUM 3aKoHO4aTENbCTBOM PO;

6.1.13 He peTpaHCcnMpoBaTb, HE BOCMPOM3BOAUTL (KOMMPOBATb) M HE MCMONb30BaTb MHbIM OOpa3oM
Tene- N paguoBeLlaTenbHble NporpamMMbl, KPOMe CryvyaeB HEKOMMEPYECKOro UCMONb30BaHUA B MNYHbIX Llensax
ABOHEHTA; He OCYLLECTBNATL NOMbITKA CAMOCTOATENBHOMO JOCTYMNa K KOANPOBAHHBLIM TENEBU3MOHHBIM KaHanam
unun nepegasatb o6opyaoBaHMe TPETbMM NMLAM C STOW LIENbIO;

6.1.14 nepvogudeckun npoBepATb Hanudme uameHeHun [orosopa, Hactoswmx lNMpasun, TapudHbIX
nnaHoB 1 coCTaBa YCnyr;

6.1.15 cobniogaTth crnieaytoLme Mmepbl 6e30NacHOCTM NPY XpaHEHUN 1 UCMOMb30BaHUU KapT JOCTyna: He
crmbaTtb KapTy JocTyna; 6e3 HeobxoaUMOCTH He BbIHMMAaTb KapTy 4OCTyna n3 UugpoBOro TereBU3NOHHOTO
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TioHepa wnu Cl+ mogynst AKALLO; He ocTaBnsiTb kKapTy BOMM3N MCTOYHUKOB OTKPLITOTO OTHA; HE AepXaTb KapTy
MOAONIY Ha COMHUE, He NorpyxaTb B XUAKOCTb, He obpabaTbiBaTb XMMUKaTaMu, HE AaBaTb AETAM U JOMALUHUM
XMBOTHbIM; HE3aMeanMTeNneHo yBeaoMuTb OnepaTopa ob yTpaTte KapTbl 4OCTyNa AN ee AeaKTMBaLMK; BEPHYTb
kapTy goctyna Onepartopy He no3gHee O4HOro MecsiLa C MOMEHTa NonyyYeHns COOTBETCTBYIOLLEro TpebosaHus
Onepartopa;

6.1.16 ABOHEHT — topuamnyeckoe nNuuo (MHAMBUAYanbHbIM NpeanpuHMMaTens) oba3aH exekBapTanbHO
npegoctaBnsatb OnepaTopy 3aBEpeHHbIN CAMCOK Nnuuy, ucrnonb3ywlmx ero AboHeHTckoe obopyaoBaHue,
cofgepxawmn damunun, WUMeHa, OT4yecTBa, MeCTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOTO [OKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTb 3TUX NULL.

6.2 B Tom cnyyae, ecnu B uenaAx oka3aHua Ycnyr AGOHeHTy nepepaetcss obopydoBaHue,
npvHagnexawee Onepatopy w/vnu TpeTbUM Nnam, B TOM YUCIE Ha YCroBUsiX apeHabl, AGOHEHT 0653aH:

°  ncnonb3oBaTb 060pyAOBaHME MO LeNeBoMy HasHa4YeHuo, He nepeaaBaTb 000pygoBaHUE TPETbUM
niuam;

o obecneynTb COXpaHHOCTb 060PYAOBaHNsA, coaepXXaTb 060pyAOBaHNE B UCIPABHOM COCTOSIHUM, HE
Jornyckas ero nopyv Unv NoBpexaeHusl, HesameanutenbHo coobwats OnepaTopy o NbbIX NOBPEXAEHUAX U
HencnpaBHOCTAX 060PyAOBaHUS; HE MPOU3BOANTL PEMOHT COBCTBEHHBIMU CUNamu;

o Bo3mecTuTb OnepaTtopy 3aTtpaTtbl, MOHECEHHblE B CBA3W C PEMOHTOM (MNM 3aMeHOW B criyyae
HEBO3MOXHOCTM peMOHTa) 06opyLoBaHUA B Cnyyae, €Cnv HEMCNPaBHOCTb BO3HMKHET No BuMHe AGoHeHTa. B
cnyyae yTpatbl obopygoBaHus (kapTbl goctyna) AOOHeHT o6s3aH Bo3mecTuTb OnepaTopy CTOMMOCTb
yTpadeHHou eauHuLbl obopyaoBaHMs B pasMmepe, ycTaHoBNeHHOM Tapudamu Onepartopa nnm [Jorosopom;

o B Cfyyae MnpekpalleHus okasaHusa Ycnyr, And MonyyYeHus KOTopbiX OblNo npegocTaBreHo
obopynoBaHue, NGO B criyyae npekpalleHnsi cpoka apenabl 0bopynoBaHusi Bo3BpatuTb ero OnepaTopy B TOM
COCTOSIHWU, B KOTOPOM OHO ObIfI0 NOMNYy4YEHO, C y4ETOM HOPMAaIbHOrO M3HOCa.

6.3 A60OHEeHm umeem npaso:

6.3.1 nonyyatb AOCTOBEpPHYIO MHopMauuio 06 Onepartope, pexume ero paboTbl, 00bEME OKa3aHHbIX
Ycnyr, BbICTaBMeHHbIX cHeTax 3a okasblBaemble YCnyru, nepeyHe Ycnyr n TapudHbIX nnaHax, a Takke UHYo
WHpopMaLmio, CBA3AHHYIO C OKa3aHWeM YCnyr;

6.3.2 B yctaHoBneHHoMm OnepaTopoMm Mnopsigke M3MEHsITb nepedveHb 3akasaHHblX Ycnyr, TapudHbIn
nnaH, B TOM u4ucrie C ucnonb3oBaHWeM JIMyHoro kabwuHeta M ApyrMMuM crnocobamu, MNO3BONALUMHU
noeHTnmumpoBate AGOHEHT];

6.3.3 npuocTaHOBUTL MONy4YeHe, OTKasaTbCA OT MOSyYeHUs BCEX WNW 4YacTu Ycnyr fno CBOemy
YCMOTpPEHUI0 B nopsake, npegycMoTpeHHOM HacToswumm Mpasmnamu nnu Jorosopow;

6.3.4 TpeboBaTb yCTpaHeHUs1 HEMCNPaBHOCTEMN, NMPENSATCTBYIOWMUX MOMb30BaHUIO YCNyramu, B CPOKW,
YCTaHOBMEHHbIE AENCTBYIOLNMN HOPMATUBHBLIMU aKTaMu.

6.3.5 obpawartbca k Onepatopy C MpeasiokKeHUAMU U MPETEH3MAMN, KacaloWMMNCA OKa3biBaeMbiX
OnepaTopom Ycnyr;

6.3.6 obpatntbcsa k OnepaTtopy 3a BO3BPaTOM AEHEXHbIX CPeACTB, BHECEHHbLIX B Ka4eCTBe aBaHca U
HEeNCnonb30BaHHbIX Ha OMMaTy OKa3aHHbIX YCNyr;

6.3.7 Bblpa3nTb CBOE coOrnacMe WM OTKa3 OT BO3MOXHOCTU WCMOMb30BaHMSA, B TOM 4ucrne
npegoctaBneHus OnepaTtopom TpeTbMM nMuam, cBefdeHun o0 ABOHeHTe, B Uensax W cnydasx, korga
HeOoOXOAMMOCTb MOMyYEeHNs TAKOro Cornacust nNn oTkasa NpeaycMoTpeHa AeWCTBYIOWMM 3aKOHOA4aTENbCTBOM
Poccuiickon ®enepauun. Ecnn AGOHEHT He Bbipa3un CBOEro HeCormnacus, cornacne cuuTaeTcs oopMITEHHBLIM
nytem noanucaHma [oroBopa. OTkaz OT BO3MOXHOCTW WUCNOMb3OBaHUSA, B TOM 4YUCRe MpedocTaBreHus
OnepaTopom TpeTbUM nuuam, ceegeHun o6 AGoHeHTe, odopmnsieTcs nyTem nogavm AboHeHTom OnepaTopy
NMNCbMEHHOTO 3asiBNeHusi, NMMbo MHbIM cnocobom, ycTaHoBMeHHbIM Onepatopom. Takow OTka3 AeWCTBYeT C
MOMEHTa ero nonyyeHms OnepaTopoM U MOXET ObITb BbIpaXKeH Npu 3akntodeHun JoroBopa nmbo B nepmog ero
pencteus. MNonoxeHnss HacToALEro nNyHKTa MPUMEHSIOTCA B YacTu, He npoTuBopevallen n.3.12 HacToswmx
Mpasun.

6.3.8 Bblpa3nTb CBOE cornacue uUnu oTkas oT BO3MOXHOCTU MONYyYEeHUs peknambl, pacnpocTpaHaeMon
Nno ceTsaM 3NeKTPOCBsA3un, Npy oPopMIeHUm JOroeopa.
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7. CTOMMOCTb YCNYT, NOPAAOK PACHETOB

7.1 CtomMMmoCTb Ycnyr, BeiNoNHsAeMbIX paboT no HacTosiwemy [loroBopy, onpeaenseTca 4eNCcTBYOWNMU
Ha MOMEHT okasaHus Ycnyr (BbinonHeHus paboT) Tapudamu OnepaTopa. Tapudbl ycTaHaBNMBAOTCA
OnepaTopom camocTodATenbHo. PacuyeTbl 3a Ycnyr npousBOAATCA C NPUMEHeHWeM abOHEeHTCKOW CUCTEMbI
onnaTbl ycnyr, eCnun nHoe He onpegeneHo TapudHbIM nnaHom Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHus OnepatopomM paboT, He npeayCMOTPEHHbIX Tapudammn Ha
paboTbl 1 ycnyru (Hanpumep, MoHTaxxa ADOHEHTCKOW CeTu MO HeCcTaHAapTHbIM CXemam), CTOMMOCTb paboT
onpenenaTcs cornacHo cMeTaMm, coctaBneHHbIM OnepaTopom o Havana paboT.

7.2 PacdeT pa3mepa nnatexa 3a Ycnyrm Ans HOBOro aboHeHTa WM ONnd 3akas3a HOBbIX Ycnyr
Npon3BOAUTCA NPOMOPLMOHANbLHO YUCHY AHEN NpedocTaBneHrs Yenyrn B TedeHme nepBoro Mecsua, ecnv nHoe
He NpedyCMOTPEHO YCNOBUAMMU ee oKasaHus.

7.3 B cnyyae ecnn BHeceHue B [oroBop M3MEHeHUM MO wuHuuMaTBe AOOHEeHTa MNOBMEKNO
HeobXxo4MMOCTb BbiNonHeHUst OnepaTopom AONOMHUTENBHBIX paboT, 3Tu paboThbl nognexat onnare ADOHEHTOM
B pa3mepe, NpeaycMOTPEHHOM AencTByoWwmMm Tapudamm Oneparopa.

7.4 B cnyyae u3meHeHus TapudoB Ha Ycnyru, onnaveHHole AGOHEHTOM aBaHCOM, MPOU3BOAUTCH
nepepacyeTr abOHEHTCKOM nnaTbl B COOTBETCTBMM C AEWUCTBYIOLLUMMW Ha MOMEHT MpefoCTaBreHus Ycnyru
Tapudamu.

7.5 TMpwn noctynnennn nnatexen OnepaTtop B NEPBYO o4epeb norawaeT NMeLLYI0CS 3a40PKEHHOCTb
3a BbIMOJNIHEHHbIE paboTbl, ycTaHOBNEHHOe ob6opydoBaHMEe, OKasaHHble YCnyrn, ucxoass u3 paTbl ee
BO3HUKHOBEHUS, HAYMHAA C CaMOMN paHHEN.

7.6 ABOHEeHT onmna4vBaeT Ycnyrm nocpeacTBOM aBaHCOBOM CMCTEMbI OMnaThbl (aBaHCOBOro Mnnartexa),
ecnu lNpasunamn, [loroBopom, TapudHbIM NraHOM, YCNOBUAMU OKa3aHUs OTAErNbHbIX YCNyr He yCTaHOBMEHbI
YCINOBMSA U MNOPSIAOK MPUMEHEHWUst KPeOWTHOW CUCTEeMbl onnaTbl (OTCPOYKOM MnaTexa) nmMbo coyeTaHue
yKa3aHHbIX CUCTEM ONnnaThl (nnaTtexen).

7.7 lMpun aBaHCOBOM MeTode pacyeToB Ha ABOHeHTCKuI cyeT ABOHEHTa A0 Hadvana npeaocTaBrneHus
Ycnyr gomkeH 6bITb BHECEH aBaHCOBBIV MaTeX B pa3amepe aboHeHTCKon nnatbl, 0bpasyrowwmii Ha AGOHEHTCKOM
cyeTe NOMOXUTENbHbBIN OCTATOK, AOCTATOYHbINA AN onfaTthl 3akazaHHbIX ABOHEHTOM Ycnyr. CyMMbl aBaHCOBbIX
nnatexen onpegensawTca cammum  ADOHEHTOM, WCXOAs W3 npegnonaraemoro obbema noTpebneHus
3akasblBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaHa. Onnarta Ycnyr nponssogntcs nyTem aBToMaTnyecKoro
CnMcaHua JEeHEeXHbIX cpeactB ¢ ABOHEHTCKoro cyeta. B cnyyae ucyepnaHus aBaHca oOkasaHue Ycnyr
npuocTaHaenueaeTcH 6e3 npegBapuTenbHOro ysegomneHmsa AboHeHTa. iameHeHune coctasa Ycnyr, TapudHbix
NnMaHoB, 3aKa3 Pa3oBbIX YCNYr OCYLLECTBSETCS NPU YCNOBUM OCTAaTOYHOCTY AEHEXHbIX CPeaCcTB AMs X onnaTbl
Ha ABOHeHTCKOM c4eTe ABOHEHTa.

7.8 lMpu pacyeTax ¢ oTcpoykow nnaTtexa ABGOHEHT Mpou3BoAUT onnaTy 3a (hakTUYECKM OKasaHHbIe
Ycnyru, BbIMONHEHHble paboTbl, NpuobpeTeHHoe o6opygoBaHue. Onnata Npou3BOAMTCA B COOTBETCTBUU C
nepevyHem Ycnyr, paboT, BbiOpaHHbIM TapudHbiM nnaHom (Tapudgom). Cymma k onnate 3a akTU4ecku
oKasaHHble Ycnyru, onpegensetca Ha ocHoBaHuy nokasaHui ACP Onepartopa.

7.9 lMnaTtexu, nocTynueLLme Yepes kaccy Onepartopa 1 Yepes nnaTtexHble CUCTEMbl ouLmanbHbIX
naptHepoB Onepartopa, yumTbiBaloTCcs Ha AGOHEHTCKOM CHETE HEMELNEHHO Nocne NocTynneHnsi. besHanuyHele
nnatexu AGoOHeHTa y4nTbIBatOTCA HAa AGOHEHTCKOM CHETE He Mo3Hee, YeEM Ha CriefyoLmin pabounii AeHb nocre

nonyyeHnst 3 0aHka BbIMUCKM O MOCTYMNEHUN OEHEXHbIX CPEACTB Ha pacyeTHbI cyeT Onepartopa u
NOCTYNEHNST JOKYMEHTOB, NMO3BONSAIOLWMX OOAHO3HAYHO MAEeHTMMUMpoBaTb ADOHEHTa M Ha3HayeHue nnarexa.
7.10 lMNpw oTcyTCTBUM yKa3aHMs ADOHEHTOM Ha3Ha4YeHus nnaTtexa, noctynmeneHa AGOHEHTCKUIA cHeT
JeHexHble cpecTBa pacnpeaensoTcs B cneayolem nopsake: B NepByo ouepeb norallaeTcs 3a0MKeHHOCTb
no Bcem Ycnyram (pabotam), Bo BTOpY odepeb CMUCHLIBAOTCS TEKYLLME MraTexu 3a Ycnyru, octaTok
NOCTYMMBLUNX AEHEXHBLIX CPEACTB Yy4MTbIBaeTCst HA AODOHEHTCKOM CHETE B KAYECTBE aBaHca.

7.10.1 AGOHeHT HeceT obsi3aTenbcTBa MO onnate YCnyr, OKa3aHHbIX OO0 MOMEHTa Mofy4yeHus
OnepaTopom yBeIOMNEHNS O NMpekpaLleHun npasa BnageHusa u (unu) nonb3osaHusa lNomelleHnemM, B KOTOPOM
yCTaHOBMEHO 00opyaoBaHUe ANs okasaHust YCnyr.

7.10.2 B cnyyae BO3HMKHOBEHWS pas3HOrnacuim no CTOMMOCTM OKa3aHHbIX YCryr OCHOBaHWeM Angd
pac4deToB CTopoH siBnatTca gaHHble ACP Onepatopa.

7.11 Ecnn npepocTaBrneHne Ycnyr He Obifl0 MPUOCTAHOBMEHO WU3-32 HEOOCTAaTOYHOCTU [OEHEXHbIX
cpeacts, u ABoHeHT He nogaBan OnepaTopy 3asiBNEeHWE O MPUOCTaAHOBMNEHMM Ycnyr, To ADOHEeHT 00s3aH
onnaTUTb OKasaHHble YCnyru B NONHOM obbeme.

7.12 B cnyyae npuvOCTaHOBIEHUA YCnyr nO MUCbMEHHOMY 3asiBfieHut0 ABGOHEeHTa HayMcneHus
aboHeHTCKOM nNnaTbl 3a TakMe YCnyru 3a 310 Bpemsi He npoussogatcs. B cnyyae ecnm Ycnyra He 6bina
NpUOCTaHOBIEHa B NopsiAke, onpeaeneHHoMm HacTosw My MNpaBunamu, aboHeHTCKasa nnarta 3a Hee B3umaeTcs
B MOMHOM pa3Mepe BHe 3aBUCUMMOCTM OT TOro, nonb3oBancd nu cgaktnyeckn AGOHeHT aaHHOW Ycnyroun, ecnm
WHOEe He npefycMoTpeHo pernameHtamm Onepatopa. B cnyyae npuocTtaHoBreHus no 3asieneHvto AGoHeHTa
Yenyru goctyna k cetn MIHTepHeT ABOHEHTCKas nnata 3a NocrneaHuii Mecsl NpeaocTaBneHus Yenyrm
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paccynTbiBaeTCAa nponopumnoHaribHO KOnmM4ecTBey AHen PacuyeTHoro nepvnoaa oo MOMeHTa npekpalleHna
OKa3aHuA YCner.

7.13 OCOBEHHOCTWU B3AMMOPACYETOB C ABOHEHTAMMU - ®PUINYECKUMU NNLLAMU

7.13.1 Pacuetbl mexay OnepaTtopom 1 ABOHEHTOM MNpPOM3BOOATCA B poccurckmx pybnax. Onnarta
MOXeT NPOU3BOANTLCHA HANUYHBIMU AEHEXHBIMU CpeacTBammn 1 6e3HanMyHbIM cnocobom.

7.13.2 Onnata ycnyr AOOHEHTaMM MOXET TMpPOM3BOAMTBECA Yepe3 ydypexaeHus 6aHkoB (c
NCNonb30BaHWEM CTaHOAPTHOro NnaTéxHoro 6naHka), NocpeaAcTBOM abOHEHTCKON KHUXKKWU (UNn CTaHOapTHOro
6naHka) yepes otgeneHus CbBepbaHka PP B r. Mockee!, gpyrme nnatexHble CUCTEMbI, C 06s3aTENbHBIM
yKazaHWeM HOMepa [OroBopa Ha nnaTexxHoMm GnaHke, NocpeACTBOM €eAMHOro NNaTeXHOro OOKyMeHTa?.
[MpeTeH3nn o HenpaBUNbHOM 3a4UCNEHNN OEHEXHbIX CPEACTB NPUHUMAIOTCS B TeYeHWe ABYX Hefernb C MOMeHTa
nnarexa npyv HanmuuMnm [OKyMeHTa, noAaTBepxaatolero nnartex. B cnydyae HenpaBumbHOro 3anonHeHus
NNaTexHblX AOKYMEHTOB 3a4ucrieHne Ha cyeT AGOHeHTa 1y BO3BpaT AEHEXHbIX CPEACTB He rapaHTupyeTCcs.

7.13.3 EavHoBpeMeHHble nnatexu 3a paboTbl No noakntodeHnto AGOHEHTCKOM ceTu, 0bopyaoBaHus,
Ycnyr ynnadmatotca AGOHEHTOM B TeyeHume 3 (Tpex) pabounx AHEN C MOMEHTA BhINOMHEHNS paborT.

7.13.4 Ecnu nHoe He ycTtaHoBreHo [JoroBopoMm, yCrnoBusaMU OKasaHUs OTAenbHbIX Yenyr, TapudHbiM
nrnaHom, okasaHve Ycnyr AGOHEHTY OCYLLIECTBNSAETCA Ha NEPUOANYECKON OCHOBE, C (OMKCUPOBAHHLIMU JAaTaMu
NOAKMIOYEHNS 1 OTKITOYEHNS YCnyr B NepBbli U NocnegHun kKaneHaapHbIn AeHb PacyeTHoro nepuoga. Mpu atom:

7.13.4.1 Ecnu Ha nepBbIn AeHb PacyeTHoro nepmoga Ha AGOHEHTCKOM cHETE HE4OCTAaTOYHO AEHEXHBIX CPEACTB
ansa onnatbl 3akaszaHHbIX AGOHEHTOM Ycnyr, okasaHue Ycnyr MoxeT OblTb npuocTtaHoBneHo OnepaTtopom.
B cnydae ecnu Ha AGOHEHTCKOM CHETE MMEETCS MOSTOXKUTENbHBIN OCTaTOK, AOCTATOYHBIN AN Onathl YacTu
3akasaHHbIx AboHeHTOM Ycnyr, OnepaTop OCyLLecTBMASET CNMcaHne AeHeXHbIX cpeacts ¢ AGOHEHTCKOro
cyeTta B onnaTy YCnyr un BkMYeHne YCnyr B COOTBETCTBUMM C O4E€PEOHOCTbLIO, YCTaHOBMEHHOMW

Mopsakom ydeTa AeHEXHbIX CPeACTB, KOTOPbIN ABNSETCA NPUIoXeHeM K HacToawmm lNMpasunam;

7.13.4.2 Ecnun geHexHble cpefcTBa B onnaty Ycnyrm noctynatoT Ha ABoHeHTckun cyeT go 15 uncna
Tekywiero PacyeTHoro nepvoga BKNIOYMTENbHO, TO OkasdaHue Ycnyrm BO30OHOBNSETCA C AaTbl NOCTYMNfeHus
OnepaTtopy [O€EHEexHbIX CPeAcTB B pasMepe He MeHee OHOro MecsyHoro Tapudpa (okasaHue Ycnyru
BO30OHOBNSETCA B aBTOMaTU4ECKOM pexnme). AOOHEHTCKas nnaTa 3a Tekylwnii PacyeTHbI nepuod B3nmaeTcs
B MOMHOM pa3Mepe 3a BeCb MecsL;

7.13.4.3 Ecnu geHexHble cpeacTsBa B onnaty Ycnyru noctynatoT nocrne 15 yucna Tekyuwero PacdyeTtHoro
nepuoga, To Onepartop BnpaBe nepesecTu ycnyrn aboHeHTa Ha CuCTeMy OMHAMUYECKOrO BO30OOHOBMEHUS U
NPUOCTaHOBMNEHUS OKa3aHWs ycnyr (onvMcaHHblX B M. 7.13.5) B OAHOCTOPOHHEM MOpsAKe CO AHSA MOCTYNreHus
cpencTtB Ha abOHEHTCKMIM CYET NPy OGHOBPEMEHHOM BbINOMHEHUM CREeayLWNX YCIOBUN:

o ABOHEHT JOrmKeH BHECTM Ha ADOHEHTCKMI CUYET AeHeXHble CpeAcTBa B pa3mepe He MeHblUueM YeM
cymma aboHeHTCKMX nnaT 3a oauH PacyeTHbIn nepmnog Bcex 3akasaHHbIX U 40OPOBOMbHO HEMPMOCTAHOBINEHHbIX
ABOHeHTOM YCnyr n nMeroLLencs 3agormkeHHOCTH 3a okadaHHble Ycnyru, paboTsl;

o Y aboHeHTa MO COCTOSHWIO Ha [f[aTy MOCTYNNEeHNss [OEHEXHbIX CpeacTtB €ecTb YCNnyru,
NMPUOCTAHOBIIEHHbIE B CBA3M C HEXBATKOW OEHEXHbIX CPEeACTB, M HET OKa3biBaeMbIX (BKIMIOYEHHBIX) Ycnyr (3a
ucknoyernvem ycnyrn AHteHHa AKALO).

Mpn nepeBoge ycnyr aboHeHTa Ha CucteMy AMHaAMWYECKOro BO30OHOBMEHMS M MPUOCTAHOBIEHUS
oKasaHus ycnyr, BO30OHOBIEHME OKa3aHWs YCNyr OCyLecTBNSeTcd B AeHb MOCTYNNeHUs CpeacTB Ha
AOOHEHTCKUA CYET. ADOHEHTCKas nnata 3a TeKyWWA Mecsl, B3UMaeTCsl MPOMOpUMOHAnbHO YuCIy AHEen
Nnonb30BaHWs ycrnyramu.

7.13.4.3.1 Ecnu npu NOCTynneHMn OeHeXHbIX cpeacts B onnaTy Ycnyru nocne 15 yucna Tekyulero
PacuetHoro nepvoga aboHeHT He nepeBogntca Ha CucTeMy [AMHaMU4eCcKOro BO30OHOBMNEHUS WU
NMPUOCTAHOBIIEHUS OKa3aHusa ycnyr (cormacHo n. 7.13.4.3.), TO, NO YyMOMNYaHWiO, OKasaHue Ycnyru
BO306HOBNSAETCA C NepBoro umicna criegytouwero PacyetHoro nepuoga. OkasaHune Ycnyrn Bo306HOBNSETCS B
TekyweMm PacuetHOM nepuoge c gatbl, onpedeneHHoW B 3asBreHun ABOHeHTa, TOMbKO MpW Hanmuyum
cooTBeTCTBYOLWEro 3asaBneHns AGoHeHTa, HO He paHee:
° crnefyloLwero KarneHaapHoro AHsA ¢ MOMEHTa MOCTYNeHns onnaTtbl A1 BCeX YCnyr, KpoMe ycnyr
TenedOHHON CBA3M;

Mpun onnate uepes otaeneHns CGepGanka PO B r. MockBe ¢ CyMMbl niatexa He B3WMaeTcs KOMWUccust 3a nepesod. B crydae
OCYLLECTBIIEHUS MnaTexa Yepes yupexaeHns UHbIX 6aHKOB, a Takke nnaTtexHble cuctembl ABOHEHT 06513aH paccuuTaTb nraTex ¢ y4eTom
KOMMUCCUK, B3MaeMo 6aHkamu 3a NepeBoa.

2[Mpu HanUuMM COOTBETCTBYHOLLIErO AoroBopa Mexay OnepaTopom 1 opraHusauuen, obecrnednsatoLLiei (hopMMpoBaHNe U PacChInKy eaAMHOro
NnaTeXHOro AOKyMeHTa.
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° Tpex KaneHaapHbIX JHEN C MOMeHTa NOCTYNNeHNst onnatbl 4N ycnyr TenedoHHON CBA3N.
B atom cnyyae aboHeHTCkasa nnaTa 3a Tekywuii PacdyeTHbIn nepnoa B3nmMaeTcs B NONMHOM pa3Mepe 3a

BeCb MecCALl (He3aBl/ICl/IMO OT KOnM4yecTBa AHewn npegocTaBlieHnsA yCJ'IerI).

7.13.5 TapudHbIM NAaHOM, ycrnoBusMU okasaHus Ycnyru, [1oroBopom MOXET ObiTb npegycMoTpeHa
AvHaMm4eckas cuctemMa nNpMocTaHOBINEHMS U BO30OHOBNEHUST OKa3aHust Ycnyr B TeyeHne PacyeTHoro nepuoga.
MpMMeHeHus [OaHHOM CUCTEMbl BO3MOXHO TOMbKO MpPM YCMOBUKM, YTO OHA nNpeaycMoTpeHa nAns BCexX
okasbiBaemblx ABOHeHTY Ycnyr (3a ucknodeHmem Yenyrm «AHteHHa AKAO»). B atom cniyyae:

7.13.5.1 KoHTponb [OOCTAaTOMHOCTU AEHEXHbIX cpeacTB Ha AOOHEHTCKOM cuveTe pfansa onnarthbl
oKasblBaeMblx Ycnyr ocyuectnsetca OnepaTopoM Ha exeQHEBHOW OCHOBE. YCNyrn okasbiBatoTcd ABOHEHTY
npu ycrnosum Hanmumst Ha AGOHEHTCKOM cyeTe CyMMbl, PaBHOM UNU MPEBbLILLAOWENA CTOMMOCTb 3aka3aHHbIX
Ycnyr B pacyeTe Ha OAMH AeHb mcxoasa M3 aboHEeHTCKOW nnaTbl Ha Ycnyrn, ycTaHOBNEHHow Tapudamu
Onepatopa Ha Tekywun PacyeTHbln nepuvod, U PakTUYEeCKOro KONM4YecTBa OHeEW B KareHOapHOM MecsLle.
MpuocTtaHoBNeHNE 1 BO30GHOBIEHNE OKa3aHns YCnyr ocywlecTBnaeTcs B nobon aeHb PacyeTHoro nepuogaa;

7.13.5.2 B cnyyae HegocTtaTo4YHOCTU Ha ABGOHEHTCKOM CHETE AEHEXHbIX CPEACTB, HEOOXOANMbIX ANS
onnaTbl okasbiBaeMbix Ycnyr, Onepatop npuocTaHaBnMBaeT Oka3aHne BCeX YCNyr, 3a UCKNoveHmem Ycnyrm
«AHTeHHa AKAJO» (koTopas npMocTaHaBNMBaEeTCs C MOMEHTa oTKIto4eHuss AboHeHTckor ceTn oT Cetn
«AKAOOy). NproputeTbl Yenyr, yctaHoBneHHble [TopsaakoM yyeTa AeHEeXHbIX CPeACTB, He NPUMEHSOTCS;

7.13.5.3 Bo3o6HoBneHne okasaHust Ycnyr AOOHEHTY nocre ero MpUMOCTaHOBMEHUS MO MPUYUHE
HEeJOCTaTOYHOCTU AEHEXHbIX cpeacTB npoussoautca OnepatopoM Npu yCnoBuu BHeceHMs Ha ABGOHEHTCKMI
CYeT CyMMbl, paBHOW UK MpesbillatoLLe nopor BkNoYeHus. [opor BKMOYEHNA paccynTbiBaeTCcs Kak cymma
aboHeHTCKMX nnaT 3a oAauH PacuyeTHbI nepuog Bcex 3aka3aHHbIX U 40OpPOBOMBHO HEMPUOCTAHOBIEHHbLIX
ABOHEHTOM YCnyr n nMetoLLencst 3a0/MKEHHOCTM 3a OKka3aHHble Ycnyru, paboTsl.

7.13.6 B cnyyae BO3HMKHOBEHWS CMOPHbIX cuTyauun npu onnate Ycnyr «AKAJO Tenekom»
nocpencTBoM 6aHKOBCKMX kapT, ABOHEHT 0bsi3aH no TpeboBaHunio OnepaTopa NpPeaoCcTaBUTb BCE AOKYMEHTHI,
NnoATBepXAalolWme npoBedeHve onepauun Mo onnate ©OaHKOBCKOM KapToW, a Takke [JOKYMEHTHI,
NnoAaTBepXaalroLLve BriageHne ykasaHHON kapTon. HenpegocTasneHve ykasaHHbIX JOKYMEHTOB MOXET NnoBreyb
3a cobow BpemeHHOe npuocTaHoBneHme okasaHusa Yenyr «<AKAOO Tenekom» BNNOTb 4O paspeLlleHnst CopHOn
cuTyauuu.

7.13.7 OnepaTtop exemeca4Ho npegoctasnset AGOHEHTY cyeT 3a Ycnyru, okasblBaemble No [Joroeopy,
KOTOPbIN BbICTaBNsAeTCA Ha oOcHoBaHwu nokasaHu ACP Onepatopa. Cuer sdBnsercd 6e3ycnoBHbIM
noAaTBepxaeHneM cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

CornacoBaHHbIM CNoOCcOOOM ¥ aApecoM AOCTaBKU cyeTa ABNSeTCA NpefocTaBneHne ero Yyepes JInyHblv
kabuHeT ABoHeHTa. B aTtom cnyyae 06s3aHHOCTb No obecnedyeHuio MNpPefoCTaBMNeHUss cyeTa cuuTaeTcs
BbINOMHEHHOW B MOMEHT pa3MelleHuns cdeta OnepaTtopom B JInyHOM kabuHeTe ABoHeHTa. AnbTepHaTUBHbLIN
cnocob - nony4yeHne cyeta B oduce obcnyxmnsaHns OnepaTopa.

HenonyyeHne nnu 3agepxka B nonyyeHumn cyeta ABOHEHTOM He SBNSAETCS OCHOBaHWEM ANs OTkasa OT
onnatbl AGOHEHTOM YCryr unn oCHOBaHMEM AN NONyYeHUs OTCPOYKN, PpaCcCPOYKKM MO onnare

ABOHEHT B NMtoboe BpeMsi MOXET YTOYHUTb MHGOPMALIMKO O COCTOSTHUM ero AGOHEHTCKOrO cHeTa U CyMMY
K onnarte no TtenedgoHy cnpaBo4yHO — MHGOPMAaLMOHHOIo obcnyxunsanns Onepatopa.

7.13.8 TapudHbIM NSIAaHOM, YCNOBUSMU OKasdaHust Ycnyri, [JoroBopoM MOXeT ObiTb npegycMoTpeHa
cucTemMa NpUOCTaHOBIEHNST U BO30OHOBNEHUA okasaHust Ycnyr ¢ 30 gHEBHbIM UMKoM. MpruMeHeHe gaHHON
CUCTEMbI BO3MOXHO TOJSTbKO MPU YCIOBUK, YTO OHA NPefyCcCMOTpeHa Anis Bcex okasdbiBaeMblx ABOHEHTY Ycnyr (3a
ucknoyernvem Yenyru «AutenHHa AKAOO»). B atom cniyyae:

7.13.8.1 Bce Ycnyru aboHeHTa moryT ObiTb nepeBefeHbl Ha 30-OHEBHbIV LMKIT yNpaBrieHnst B O€Hb
BKMoYveHus (aktneaumm) Tex yenyr « AKAJO Tenekom» unu ycnyr TpeTbux nuu, ansa kotopbix 30-AHEBHbIV LUK
ynpaerneHus siBnsietcsa obsizatensHbiM. O nepeBoge aboHeHT usBellaeTcs B JIN4HOM kabuHeTe n/unm B CHET-
3asBKe Npv NOAKMIOYEHMWN YCAYTW.

7.13.8.2 B Hauyane 30 pgHeBHoro uukna OnepaTopoM MNPOM3BOAUTCSA KOHTPOMb L4OCTAaTOYHOCTU
OEeHEeXHbIX cpeacTB Ha ABDOHEHTCKOM cHeTe ANl onnaThl Oka3biBaeMbIX YCnyr. Ycnyru okasbiBatoTcs AGOHEHTY
Npu yCroBmmM Hanu4yms Ha AGOHEHTCKOM CHETEe CyMMbIl, PABHOW MW MPEBbILLAIOLLIEN CTOMMOCTb BCEX 3aKa3aHHbIX
1 0OBPOBONBHO HEMPUOCTAHOBMEHHbIX ABOHEHTOM YCnyr u ycnyr TpeTbux nuy B pacyete Ha 30 kaneHaapHbIX
OHen. PacyéT npomsBoauTcsa ncxons ns aboHeHTCKoW nnatbl Ha Ycnyru, yctaHoBneHHon Tapudamu Onepatopa
n Tapudamu 3a ycrnyrm TpeTbuX nuy Ha TeKywmnin PacyeTHbIn nepunog, U (pakTMYeckoro Kkonvyectsa gHenW B
KaneHgapHoM mecsue. lNpruoctaHoBneHne n BO306HOBNEHME OKa3aHus YCryr OCyLLECTBSETCS B 3aBUCMMOCTH
OT HanM4unsa OEeHEXHbIX CPeAcTB Ha Havarno Hosoro 30 AHEBHOro LuKna.

7.13.8.3 B cnyyae HegoctaTo4HOCTU Ha ABOHEHTCKOM cYeTe Ha Havano

30 OHeBHOro LMKNa AeHEexXHbIX CPeAcTB, HEOOXOAMMbBIX ANA onnaThl okasbiBaeMbix Ycnyr, OnepaTop
npuocTaHaBnMBaeT oOkKasaHue Bcex Ycnyr, 3a uckniodeHnem Ycnyru «AHTeHHa AKALO» (koTopas
NnpuMoCTaHaBMMBaETCA C MOMEHTa oTkMoYeHnsa AboHeHTckon ceTn ot Cetn «AKALO»). MpuoputeThl Yenyr,
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ycTaHoBneHHble MNMpunoxeHnem K NMpaBunam okasaHus yenyr « AKALO Tenekom» «lMopsgok yyeTa AeHEXHbIX
cpeacTBy», He MPUMEHSIOTCA.

7.13.8.4 BosobHoBneHue okasaHua Ycnyr AGOHEHTY nocne npUOCTaHOBIEHUA MO MpUYUHE
HEeJOCTaTOYHOCTU AEHEXHbIX cpeacTB npoussoautca OnepaTtopoM Npu ycrnoBuu BHeceHUs Ha ABOHEHTCKMI
CYeT CyMMbl, paBHOW M1 MpeBsbillaoLLert Nopor BKoYeHus. [lopor BKMOYEHUSA paccynTbiBaeTCs Kak cymMmma
aboHEHTCKMX NnaT Bcex 3akasaHHbIX 1 4OBPOBONBHO HENPUOCTAHOBNEHHbLIX ABOHEHTOM YCnyr 1 yCryr TpeTbux
nvy B pacyeTe Ha 30 KaneHOapHbIX gHen. Pacyét npom3BoaMTCsa MCXoas n3 pasmepa abOHEHTCKOW nnaTtbl Ha
Ycnyru, yctaHoBneHHon Tapudgammn Onepatopa u Tapndamu 3a ycnyrim TpeTbux v Ha TeKylwmi PacyeTHbIn
nepuog, U PakTU4ECKOro KonuyectBa OHEW B KaneHdapHOM Mecsue U MMEIWENCcs  3adormKeHHOCTU 3a
OKasaHHble Ycnyru, paboTbl.

7.13.9 TapudHbIM NNaHoM, YCrnoBusIMM OKasaHust Ycnyru, [JoroBopoM MoxeT ObiTb npegycMoTpeHa
aBaHCcoBasl CUCTEMa HauncneHnn ¢ UKCMpoBaHHOM aaton. MNpumeHeHne AaHHOW CUCTEMbI BO3MOXHO TONbKO
npu yCnoBuW, YTO OHa NpedycMOoTpeHa ANns Bcex okadbiBaeMbix ABOHeHTY Ycnyr. B aTom cny4ae:

7.13.9.1 Bce Ycnyru ABoHeHTa MOryT ObiTb NepeBedeHbl Ha aBaHCOBYK CUCTEMY HavMCNEHUA C
UKCMpOBaHHOW AaToN B AeHb BKMoYeHUs (aktuBaumm) Tex yenyr «AKALO Tenekom» nnu ycnyr TpeTbux nuu,
AONsl KOTOPbIX aBaHCOBasA CUCTEMa HauUCneHn ¢ PUKCMPOBaHHOW AaTon aensaeTca obsasatensHon. O nepesoge
ABOHeHT n3BeLLaeTcs B JIM4HOM KabuHeTe u/vnm B cHETE-3asABKE NPU MOOKIMIOYEHNUN YCIYIN.

7.13.9.2 Ha koHel dukcupoBaHHoOro PacuyeTHoro nepuoga OnepaTopoM MpPOM3BOAUTCH KOHTPOSb
OOCTaTOYHOCTM [EHEXHbIX CpeAcTB Ha ADOHEHTCKOM cuyeTe Ans OnnaTtbl OKasbiBaeMbiX YCNyr. Ycnyru
okasbiBatoTca ABOHEHTY npu HanMunm Ha ABOHEHTCKOM cYeTe CyMMbl, PAaBHOW MW MpeBbiLlatoLet CTOMMOCTb
BCEX 3aka3aHHbIX M JOOPOBOMBHO HENPUOCTAHOBIEHHBIX ADOHEHTOM YCRyr U ycnyr TpeTbUX NUL, 3a MOSHbINA
PacuyeTHbin nepuog. Pacyét npowusBoauTtcs mcxogd M3 abOHEHTCKOMW nnaTtbl Ha YCNyru, yCTaHOBMEHHOW
Tapucamu Onepatopa n Tapudamm 3a ycnyrm TpeTbMx NvL, Ha Hayano cnegywowero PacyeTHoro nepuoga.
lMpuocTtaHoBneHme n BO30OHOBNEHNE OKa3aHWUsl YCNyr OCYLLECTBASIETCA B 3aBUCUMOCTM OT HaNM4unsa OEHEXHbIX
CpeAcTB Ha Havano HoBoro PacuyeTHoro nepuoaa;

7.13.9.3 B cnyyae HegoCcTaTtoMHOCTU Ha ABOHEHTCKOM cuyeTe Ha Hayano mkcupoBaHHoro PacyeTHoro
nepuoga AeHeXHbIX CPeacTB, He0BXoaUMbIX Afs OonnaThl OkasbiBaemblx Ycnyr, OnepaTtop npvoctaHaBnusaeT
okasaHue Bcex Ycnyr. MNpuoputeTsl Yenyr, yctaHoBneHHble [NpunoxeHnem k Npasunam okasaHua yenyr «<AKAJO
Tenekomy» «[lMopagok ydeTa OeHEXHbIX CPeACTBY, HE NPUMEHSATCS;

7.13.9.4 Bo3o6HoBneHne okasaHusi Ycryr ADOHEHTY nocre ero npUoCTaHOBMEHMS MO NpUYMHe
HeOCTaTOYHOCTM AEHEXHbIX CPeACcTB Npon3BoamTca OnepaTopoM Npu YCNoBUM BHECEHUSA HA ADOHEHTCKMIA cyeT
CYMMbl, paBHOM UMW MpeBblllatowend nopor BKAYEHUs. [lopor BKMAKYEHUA paccyYUTbiBAETCA Kak CymMma
aboHeHTCKMX NnaT Bcex 3aka3aHHbIX Y 4OBPOBONbHO HENPUOCTAHOBIEHHbIX ABOHEHTOM YCnyr, ycnyr TpeTbux
nvLY 1 MMEeoLLENCca 3a0IPKEHHOCTU 3a OKasaHHble Ycnyru, paboTbl 3a NonHell PacyeTHbii nepuog. Pacyér
Npou3BOAUTCHA UCXOAst M3 pa3Mepa abOHEHTCKOM NnaTtbl Ha Ycrnyru, ycTaHoBreHHoON Tapudammn Onepartopa u
Tapudamu 3a ycrnyru TpeTbUx N, Ha HOBbIN PacyeTHbIN nepuog.

7.14 OCOBEHHOCTWUB3AMMOPACHYETOB C ABOHEHTAMU - OPUOUYECKUMU NNLAMU

7.14.1 Pacyetbl mexgy Onepatopom u AOOHEHTOM npou3BoaATcss B Oe3HanuuHOM nopsigke B
POCCUMNCKMX pybnsax.

7.14.2 AGOHeHT 006s3aH onnaTuTb BbICTaBrEHHbLIN OnepaTopom CYeT 3a BbINOSIHEHHbIE PaboThl,
oKasaHHble Ycnyru B TedeHune 5 (natu) paboumx gHen ¢ gatbl NonydeHns cyeTa.

7.14.3 PacuyeTbl 3a Bce 3akaszaHHble ABOHEHTOM YCrnyrn OCyLWeCTBNATCA MO PakTy MX OKalaHusl Ha
ocHoBaHun nokasaHun ACP Onepartopa.

7.14.4 Cyeta HanpaensawTca ABOHEHTY No dhakCy MIn 3NEKTPOHHOWM No4Te, yka3aHHbIM B [loroBope, B
TeyeHue nepBbIX NATM pabounx gHen mecsua, criegytowero 3a PacuetHbim nepuogom. OpurMHanbl CHETOB U
cuyeToB-hakTyp HanpaBnsaTca AGOHEHTY He nosgHee aecsaTu (10) pabourx AHel Mecsaua, creaytowero 3a PacyeTHbIM
nepvogomM Mo noyte nubo Kypbepckon cnyxbon. Obs3aHHOCTL Onepatopa No obecrneyeHnio 4OCTaBKU cyeTa
CcUYUTaeTCH BbIMOSIHEHHOW B MOMEHT Nogayun NoYTOBOM KOPPECNOHAEHUUN AN OTNPaBky B MOYTOBOE OTAENeHne
CBSI3M UK KypbepcKkou cnyx6e. OpurmHansl JOKYMEHTOB CYMTaOTCA OOCTaBMeHHbIMU AGOHEHTY NO UCTEYEHUU
5 (naTu) gHen ¢ MomeHTa ux otnpasku OnepaTopom. B crniyyae HenonyyeHus c4eToB u/MnNu c4eToB-hakTyp B
YCTaHOBIEHHbIN Cpok ABOHEHT o0653aH m3BecTuTb 06 atom OnepaTtopa nObIM [OCTYMHbLIM CROCOGOM.
LybnukaTbl c4eToB U/Mnmn cveToB hakTyp ADOHEHT MOXET Nony4nTb B oduce Onepatopa. [ybnvkaTel CHETOB U
CcYeTOB-(haKTyp 3a NpoLUrble Nepmroabl NPeJocTaBnAlTCs No NMCbMEHHOMY 3anpocy ABoHeHTa. HenonydeHune
Unun 3agepxka B nornydeHmn cyeta ABOHEHTOM He SABMSETCS OCHOBaHMEM ANsA oTkasa oT onnatbl AGOHEHTOM
Yenyr unu ocHoBaHWEM NS NOMAy4YeHUs OTCPOYKM UMK paccpoyKM No onnare.

7.15. CTOpOHbI NpUWNW K COrMalleHnto, 4To cyeTa-akTypbl He COCTaBNSATCA NPW UCMOMHEHUU
HoroBopa AGOHEHTaM, He SBMSIOWMMCS HanoronnatenblukaMmyM Hanmora Ha Ao6aBneHHyl CTOMMOCTb, U
ABOHeHTaM, 0CBOOOXKAEHHBIM OT UCMOMNHEHNsT 06513aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UCHMCIIEHNEM
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n ynnaTon Hanora Ha ﬂ,OGaBJ'IEHHy}O CTOMMOCTb.

8. PACCMOTPEHME 3AABNEHUA U NPETEH3UA

8.1 Tllpy HencrnonmHeHMM wnNn HeHaanexawiem ucnonHeHun Onepatopom cBoux o06s3aTenbCTB MO
HoroBopy, AGoHeHT Oo obpaleHuss B cyg o6sa3aH npeabsasute OnepaTopy npeTteHsuto. [MpegbsiBnexHve
AboHeHTOM npeTeH3ni OnepaTopy OCYLLECTBNAETCA B YCTAHOBMEHHOM 3akoHogaTenbctBoM P® nopsake ¢
NPUNoOXeHNeMm HeobBXoaUMbIX AN PacCMOTPEHUs npeTeH3un AokymeHTOoB. Bce noctynuemne Onepatopy
npeteH3un pernctpupytotcs. lNpeTeHsns MoxeT ObiTb npeabsBrneHa ABOHEHTOM B MMCbMEHHOM Buae (Mo
agpecam oducoB obcenyxkumBaHus, 4Yepe3 JlMuHbld KabuHeT AGOHeHTa, dopmy ob6paTHOW CBA3M Ha
KoprnopaTuBHOM cante www.akado.ru, no cakcy +7(499)940-00-00, no anekTpoHHoM noyte info@akado.ru) nnm
no noyte: 117535, r. Mockea, Bapwasckoe wocce, g. 133.

ABOHEHT JoMmKeH He3ameanuTenbHo yBeaomMnte Onepartopa (nyTem HanpasneHus 3asBrneHus) o nobdbix
0OHapyXeHHbIX OLWMbKax B pacyeTax, CHETaX UMM MHbIX NIIATEXHbIX JOKYMEHTax 3a YCcnyru.

8.2 lNpeTeH3nn no Bonpocam, CBS3aHHLIM C OTKa3OM B OKa3aHuu YCNyr, C HECBOEBPEMEHHbIM UMK
HeHagnexawmmMm ucrnonHeHnem obAsaTenbCcTsB, BbiTekawowmMx u3 [loroBopa, NpeabsaABnsloTCa B TeyeHune 6
MeCsILEB CO OHS OKa3aHWs YCNyr CBA3W, OTKasa B MX OKa3aHuu Wiu CO AHSA BbICTaBMEHUS cyeTa 3a OKa3aHHYIo
ycnyry.

8.3 TlpeTeH3ua paccmatpuBaetca OnepaTopoM B CPOKW, YCTAHOBMIEHHblE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun. O pesynbTaTax pacCMOTPEHUS MNPETEH3MU Nuly, MpeabsBMBLIEMY NPETEH3NIO,
coobuaeTcs B MMCbMEHHON hopMme.

8.4 CTOpoHbl npunoxaT BCe YCUnus AN YperynupoBaHWsi CMOPOB, BbITEKAMOWMX U3 JOrOBOPOB Ha
OKasaHue ycnyr unm B CBA3M C UX UCNONIHEHUEM, NYyTEM NPOBEAEHNSI NeperoBopoB. Ecnu Takne cnopsl He 6yayT
paspeleHbl MNyTeM MeperoBopoB, Cropbl  MNoanexaTr paspeleHnio B nopsake,  YCTaHOBNEHHOM
3akoHogaTtenscTBom Poccunckon ®egepauun.
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9. OTBETCTBEHHOCTb CTOPOH U EE OTPAHNYEHUA

9.1 OnepaTop 1 ABOHEHT HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNE UNN HEHaAnexallee UCMNOoNHeHne
nNpuHATLIX Ha cebst no [loroBopy 0643aTenbCTB B NOPSAKE U HA OCHOBaHUAX, NPegyCMOTPEHHbIX AENCTBYIOLLNM
3akoHogaTenscTBOM Poccuiickon ®efepaunn, Hactoswmmn MNMpasmunamu, JoroBopom.

9.2 ABoHeHT 06513aH Bo3MeCcTUTb yobITkM OnepaTtopy, BO3HMKLINE 13-3a HapyleHnss AGDOHEHTOM CBOMX
o6s3aTensCcTB No [JoroBopy, B TOM YMCIE HECAHKLVNOHMPOBAHHOE UCMONb30BaHne 06opyaoBaHns/YCcnyr B Lensx
nybnnyHOro nokasa, Co3gaHusi YCroBUA W/MNW NpefocTaBneHus JocTyna K Ycnyram TpeTbum nuuam, nmbo
COBEpLUEHMS UHbIX gencteui (6esgencteuin), noenekwnx yobiTkm Onepatopa. Mpu atom OnepaTtop Bnpase
NPUOCTaHOBUTb OKa3aHue Ycnyr no [Jorosopy.

9.3 Onepatop He HeceT OTBETCTBEHHOCTHU:

°  3a NPaBWUMIBHOCTb 3a4UCIIEHNsI OEeHEXHbIX cpeacTB Ha ABoHeHTCkun cyeT ABOHeHTa unm Bo3BpaT
[OEHEXHbIX CPeACTB B Cry4ae HernpaBuibHOro 3anonHeHnst AGOHEHTOM NraTeXHbIX JOKYMEHTOB;

° 33 HeydoOBMETBOPUTENbHOE KayeCcTBO YCMyr UM HapyLleHWe CPOKOB OKa3aHusi Ycnyr BcneacTeume
ncnosnb3oBaHnst AGOHEHTOM HENULLEH3NOHHOMO MPOrPaMMHOro obecnedeHusi, HemcnpaBHbIX, HECTaHAAPTHbIX, HE
COOTBETCTBYIOLLUNX TEXHUYECKUM BO3MOXHOCTAM Cetn «AKALO» OKOHEYHbIX YCTPOWMCTB, 060OPYAOBaHUA UNu
KapT [ocTyna, NpUMODpPEeTEHHbIX Y HeyrnorHOMOYeHHbIX OnepaTtopom pacrnpocTpaHuTenen, HecobnoaeHus
YCINOBUI UCMNOMb30BaHNs kKapTbl JocTyna n/unu TpeboBaHui BGe3onacHoCTH, a Takke B Crydae NoAakmoyYeHus
ABOHeHTOM annapaTtypbl/0060py40BaHUA C HapyLLeHneM TPebOoBaHWU K NEeKTPONUTaHNIO;

o 3a [A0CTaBKy curHana TenekaHana (paguokaHana) o AGoHeHTCKoro obopyaoBaHust B Criyqae ecnu
BellaTenb Takoro TenekaHana (paguvokaHana) npepbiBaeT wWNyM MnpekpawaeT BellaHue TernekaHana
(paguokaHana) n/unu He obecneunBaeT becnepeboViHbIV peXUM Nnepeaaymn curHana TenekaHana (paguokaHana)
Ha TexHun4yeckue cpeactea Onepatopa. OnepaTop He HECET OTBETCTBEHHOCTU 3a AENCTBUS BeLLaTENs;

° 33 HEBO3MOXHOCTb OKaszaHus Ycnyr Mo 3asiBMeHHbIM napameTpaMm, ecnu ABOHeHTCKoe
obopynoBaHune w/unu nporpammHoe obecnedeHne AGOHEHTa He MOryT HOpManbHO (PYHKLUMOHMPOBATbL B CUNy
OrPaHUYEHUN UMM HEXBATKM PECYpPCOB (OMnepaTBHas Namsitb, AMCKOBOE MPOCTPAHCTBO, CBOOOAHKLIE pasbeMbl
AN nogknoyeHns obopygoBaHus M T.M.), B TOM 4uUcrie MO MpUYMHE HECOOTBETCTBUS XapaKTepUCTUK
ABOHeHTCKOro 0bopyaoBaHUs, ykasaHHbIM B TeXHUYECKMX TpebOoBaHUSIX M 3HAYEHUSIX MoKasaTenen kavyecTea
okasaHusa ycnyr «<AKAJO Tenekomy;

°  3a kakue Obl TO HM ObINo notepw, yobiTkM ABOHEHTa, HacTynuBLUME B pe3yrnbTaTe AeATernbHOCTU
ADOHeHTa, CBSI3aHHOW C WCMonb3oBaHMeM Ycnyrm poctyna Kk cetm WHTepHeT (AGOHEHT, B TOM uwucne,
CaMOCTOATENbHO OTBEYaeT 3a coaepxaHue WHdopMauuu, nepegaBaemMord UM WU MHBIM JIMLOM MOA4 ero
pekBu3utTamu no cetn IHTepHeT - 3a ee JOCTOBEPHOCTb U YUCTOTY OT NPETEH3UN TPETbUX ML, MPaBOMEPHOCTb
pacnpocTpaHeHuss U COOTBETCTBME [AEWCTBYHOLEMY 3aKOHOAATENbCTBY, BKIOYas 3aKoOHOAATENbCTBO 00
aBTOPCKOM U CMEXHbIX NpaBax), a TakKe 3a Ka4eCTBO M CKOPOCTb COeAMHEHUS Npu Bbixoge AGOHEHTa Ha ceTu
Opyrux ornepaTopoB CBs3U. KayecTBO M CKOPOCTb COEAUHEHUSI B 3TUX Cryvasix COOTBETCTBYET (DAKTUYECKU
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO Ha 3TUX CETHX;

o B Cnydasx noBpexaeHns AGOHeEHTCKOW ceTu, obopyaoBaHMsA UK KapTbl OCTyNa, Npou3oLweawmnx
He no BuHe Onepatopa;

°  PUCKK, CBA3AHHBLIE C OTKPbITOCTBIO AOCTyNa K MHPOPMaLMOHHBIM pecypcaM ABOHEeHTa Anst Apyrux
niy nocpeactBom cetu VIHTepHeT (B TOM 4uCre COXpaHHOCTb napons AGOHEHTa M BO3MOXHblE YObITKM,
CBSI3aHHbIE C €r0 HECAHKLMOHMPOBAHHBLIM MCMOb30BaHNEM);

°  MOCNEACTBUs, CBsI3aHHblE C MCMONb30BaHUEM PEKBU3UTOB, NPUOOPETEHHBIX ADOHEHTOM He Y
Onepatopa;

° B Apyrux cnyyasx, npeaycMoTpeHHbIX HacToswmmn [Npasrunamu unm Jorosopom.

9.4 Ecnn nHoe He npegyCMOTPEHO YCITOBUSIMU OKa3aHWUsl KOHKPETHBIX YCINyr Unu cneyunanbHbIX akuui
nepepacyeT aboOHEHTCKOW nnaTtbl 3a Nepuoabl HenpegocTaBneHns Yenyr no BMHe OnepaTtopa nNpou3BOAUTCS
NPONOPLUMOHansHO YMCNY AHEN (haKTUYECKOro HenpeaocTaBneHust YCnyru.

Mpy HapylLeHUn CpoKoB OKasaHuA Ycnyr (BKMyas CpOKM BOCCTAHOBMEHUS AOCTyna K ycnyre) He no
BvHe Onepatopa (CBA3aHHbIX, B TOM YuCre, C OTCYTCTBMEM ABGOHeHTa B [TOMeLLeHMM B COrMacoBaHHbINA CPOK),
OnepaTop BrnpaBe Ha3Ha4YUTb HOBbI CPOK BOCCTAHOBMEHWS AoCTyna K Ycnyre. B cnyyae BO3HUKHOBEHUS MO 3TON
npuyvHe NepepeiBa B oka3aHuu Ycnyru, nepepacyeT aboOHEHTCKON NnaTbl HE MPOU3BOAUTCS.

9.5 Onepatop K AGOHEHT ocBoboXOalTCs OT OTBETCTBEHHOCTM 3a MOSIHOE MMM YacTUYHOE
HEBLINOJIHEHNE 006A3aTENBLCTB, €CIM 3TO HEBLINOJTHEHNE SIBUINOCH CNeACTBUMEM 0OCTOATENBCTB HENPEOAOSIMMOWN
CUnbl, K YNCNY KOTOPbIX OTHOCATCS: BOEHHblE COObITUS; AMBEPCUMU U TEPPOPUCTUYECKME aKTbl; PELUeHUs U
0EeNCTBUS rocy4apCTBEHHbBIX OPraHOB M OpraHu3aLmi, a Takke opraHoB MECTHOIO camoyrnpasneHns, MPUPoaHbIe
ABMNEHNs], a TaKkke OpyrMe dpesBblyaliHble U HenpeaBuaeHHble obcTosaTenbcTBa. CTOpoHa, xenawwas 6biTb
0CBODOXOEHHON OT OTBETCTBEHHOCTU MO MPUYMHE HACTYMIIEHUSA OaHHbIX 06CTOATENLCTB, 06s3aHa B TeYeHue
pecatn (10) kKaneHAapHbIX gHEN yBedoMuTb Apyryto CTOPOHY O HAcTyMfIEHMM Takux 0BCTOATENBLCTB, NPU 3TOM
CpOK ucnonHeHuns obssaTenscTB No [JoroBopy nepeHoCMTCs copasMepHO BpEMEHU AENCTBUSA YKa3aHHbIX
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o6CTOATENBCTB M BpemeHn, Tpebyemoro ans ycTpaHeHus wux nocreacteui. Ecnmn  dopc-maxopHbie
06CTOATENBCTBA BbI3bIBAIOT CYLLECTBEHHOE HAapyLUEHWE WKW HEUCNONHeHMe 00s3aTenbCTB MO HacTosWeMY
HorosBopy B nepuog cBbiwe wectuaecatn (60) kaneHgapHbix AHen, To kaxpad CTopoHa vmeeT npaeo
npekpaTuTb AencTeme Hactoswero [loroBopa, Hanpasme gpyro CTOpoHe COOTBETCTBYIOLLEE YyBEOOMITEHNE HE
nosgHee, 4YeM 3a nsaTHaguatb (15) kanmeHgapHbIX AHEW OO0 AaTbl OOCPOYHOrO PACTOPXKEHUS HaCTOSLLEro
HoroBopa. ®akT Hanuuus opc-MaXopHbIX OOCTOATENbCTB, WX HaAyano M OKOHYaHWe MOoATBEpPXKOatTCs
[OKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEA KOMNETEHTHON opraHu3aumen. YBeaoMneHus, npegyCMoTpeHHbIe
HaCTOALLMM NYHKTOM, HanpaensatTcs Onepatopom cnocobamu, ykasaHHbiMu B N.3.10 HacTosawwmx Mpasun.

10. MPEKPALLEHVE OEWUCTBUSA OOrOBOPA

10.1 CropoHbl BrpaBe MNO B3avMHOMY COFMacuio pacToprHyTe [oroBop Mpu YycrosBuy onnarhbl
ABOHEHTOM OKa3aHHbIX Ycnyr (BbIMOMHEHHbIX paboT) OnepaTtopy.

10.2 C MomeHTa oTka3a ABOHeHTa OT ucnosnHeHus [JoroBopa unu pactopxeHus [oroBopa no Apyrum
OCHOBaHusIM, oba3aTtenbcTBa CTOPOH CUMTAKOTCS NPeKpaLLeHHbIMM 3a UCKIoYeHeM 06a3aTenbcTB AGOHEHTa,
CBSI3aHHbIX C OMMaTON OKa3aHHbIX, HO He OMNMaYyeHHbIX HA MOMEHT pacTopxeHus [Jorosopa Ycnyr (pabor).

10.3 AbBoHeHTCKas nnaTta 3a PacyeTHbli mepuod, B KOTOPOM MPOUCXOAMT pacTopxeHue [orosopa,
paccuuTbiBaeTCs NPOMnopUMOHanbHO KOMMYecTBY AHEW pacdeTHOro nepuoga, A0 MOMEHTa pacTopXeHus
Horosopa. OnepaTop octaBngaeT 3a cobon npaBo TpeboBaTk OT ABOHEHTa onnatbl PakTUYECKN NOHECEHHbIX
pacxogoB Onepartopa Ha opraHmsauuio goctyna k Ycnyram, a AGOHEHT npu nonyyeHun Takoro TpeboBaHus
0bsa3yeTca ynnatuTb Takue pacxodbl, €Cnv OHWM He Obinu onnadeHbl ADOHEHTOM MpW OpraHM3auun OocTyna K
Ycnyre.

10.4 B cnyyae pactopxeHusa [JoroBopa AGOHEHT MmeeT NpaBo 0b6paTUTBCA 3a BO3BPATOM AEHEXHbIX
CpeacTB, BHECEHHbIX B KayecTBE aBaHCOBOro nnartexa. BosepaT Hemcnonb3oBaHHOTO ocTaTka AEHEXHbIX
cpencTe MpoM3BOAMTCA Ha OCHOBaHWMM 3asBreHuss ABGOHEHTa B CPOKW, NPeAyCMOTPEHHblE AENCTBYIOLUM
3aKoHOAaTeNbCTBOM, U B pefenax cpoka MCKOBOW AaBHOCTU, NOCNe NpoBeAeHNs1 BCeX B3aMMOpacyeToB.

10.5 AGOHEeHT BrpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa B OQHOCTOPOHHEM MOPSAKE NyTEM Mofauun
COOTBETCTBYIOLLENO MMCbMEHHOIO 3asiBrieHnsi B MecTax pabotbl OnepaTtopa c AGoHeHTamu, Npu yCnoBux onnaThbl
OnepaTopy hakTUyecku MOHEeCeHHbIX pacxofoB. [OroBop cuutaeTcsd MnpekpalleHHbIM C AaTbl perucrpaunm
3agBneHns AboHeHTa Onepatopom nubo C AaTbl, yKasaHHOW B 3asBneHun ABOHeHTa (HO He paHee [aThbl
nonyyeHus 3asiBneHus AboHeHTa OnepaTtopom).

10.6 B cnyyae HapyweHus ABoHeHTOM HacTosAwwmx MNpasun, [lorosopa, B TOM YnCre HapyLleHWs CPOKOB
onnartbl Ycnyr, a paBHO npu HecobnogeHun ABGOHEHTOM HOPMATMBHBLIX NPABOBbLIX akTOB B 06nactu CBA3MW,
Onepatop Bnpase NpMOCTaHOBUTbL OKasaHwne YCnyr A0 YCTPaHeHWst HapylleHns, ysegommus 06 atom AGOHeHTa.
B cnyyae He ycTpaHeHuss AGOHEHTOM TaKoro HapyLleHus no ncredexHun 6 (LLlectn) mecsaues ¢ gatel nonyvyeHust
ABOHEHTOM NcbMeHHOro yBegomMneHuss OnepaTtopa 0 HaMepPEHUN NMPUOCTaHOBUTbL OKa3aHue Ycnyr, Onepartop
BrMpaBe B OAHOCTOPOHHEM MopsiaKke pacToprHyTe [JoroBop n B 3ToM cny4vae [loroBop cumMtaeTcs pacTOprHyThIM
OnepaTopom B OAHOCTOPOHHEM NOPSAAKE NO UCTEYEHUM YKa3aHHOro cpoka.

10.7 B cnyyae npekpalleHus y ABoHeHTa npaBa BrnageHuns (Mnu) nonb3oBaHus NomeweHnem Jorosop
¢ ABoHeHTOM npekpallaeTcd ¢ MomeHTa nonyyeHus Onepatopom yBegomrieHuss ABOHeHTa O npekpalLeHun
npasa BrageHus u (unu) nonb3oBaHus [lomelieHnem wunu obpalleHus HOBOro BriagenbLa YyKka3aHHOro
[MomelLeHUA 0 3aknoyeHnn AoroBopa Ha okasaHue Ycnyr ¢ OnepaTtopom.

11. OCOBEHHOCTU OKA3AHMA YCNYr TNOCPEACTBOM CETEA ONEPATOPOB-
KOHTPANEHTOB

11.1 B cnyyae npucoeguHerHus Cetn «AKAOO» k cetam OnepaTopoB-koHTpareHToB, Onepatop,
Npv HanNM4yMm TEXHUYECKOW BO3MOXHOCTU, NpegocTaBnseT Ycenyrn « AKALO Tenekom» NocpeacTBOM KabenbHbIX
ceTem Taknx OnepaTtopoB-KOHTPareHToB.

B Tom cny4ae, ecnu kabenbHble ceTn OnepaTopoB-KOHTPAreHToB:

°  CMPOEKTMPOBaHLI M NOCTPOEHbLI B COOTBETCTBMM C TEXHONOTMAMMW NPOEKTUPOBAHUS 1 CTPOUTENLCTBA,
OTJIMYHBIMU OT MPUHSTLIX U Ucnonb3yembix OnepaTopom;

o MOryT npegoctaBnsatb OnepaTtopy OrpaHWYEeHHYI0 4acTb YacTOTHOrO pecypca Wunu He coaepxat
obpaTHoro kaHana, To BuAbl NpegocTaBnsieMbiX YCNyr MOryT OTnM4aThes OT Ycnyr, okasbiBaeMbix OnepaTtopom
AboHeHTam Ha Cetn «AKALO». Onepatop npegoctaBnsieT AOOHEHTaM, MOAKIMHYEHHBIM 4Yepe3 CeTb
Onepatopa-KoHTpareHTa, TONbKO Te YCnyru, nakeTMpoBaHWe KOTOPbIX BO3MOXHO B OFPaHUYEHHOM YaCTOTHOM
pecypce cetnm Onepartopa-koHTpareHTa ©0e3 yulepba ana kadectBa Ycnyr. Tapudbl M HeEKOTOpble
OOMONTHUTENbHBIE YCITOBMS NPedoCTaBneHns Takmx Yenyr MoryT paspabaTteiBatbcsd OnepaTtopomM B 3aBUCUMOCTH
OT KOHKPETHbIX TEeXHUYECKMX BO3MOXHOCTEN CEeTU KOHKpeTHoro OnepaTtopa-KoHTpareHTa W  YCIoBWM
B3aMmoaencTeumsa ¢ HUM Onepatopa,

OnepaTtop npuvknaabiBaeT Bce HEOOXOANMbIE Y BO3MOXHbIE B KOHKPETHbIX 06CTOATENBbCTBAX YCUNUs ANns
obecneyvyeHns Hagnexallero kayecTsa npegocTaBnsemblx YCnyr, B Lensax 4ero obecneynBaeT TEXHNYECKOE U
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onepauvoHHoe B3anMogencTeue cnyx6 OnepaTtopa n OnepaTopa-KoHTpareHTa u ceTel, NOCpeACTBOM KOTOPbIX
npefocTaBnsloTcs  Ycnyru, W rapaHTUpyeT KpYrnocyTO4YHOe npefocTaBrieHne YCnyr C  3asiBreHHbIMU
napameTpamu, 3a UCKMIOYEHNeM BpeMeHu, TpebGyeMoro Ansi NpoBeAeHUst NPOdUIaKTUYECKUX U PEMOHTHBIX
paboT. HecmoTps Ha nanoxeHHoe, OnepaTop He HeceT OTBETCTBEHHOCTb 3a 3afepXKu U nepebon B okazaHWUK
Ycnyr, npoucxogsiime npsiMo UM KOCBEHHO MO NpUYKMHAM, Haxodswmmcst BHe cdepbl KoHTpons Onepartopa, B
TOM 4umcne B CBSI3N € Heomnnato ABoHeHTOM ycnyr Onepatopa-koHTpareHTa. [pu oTknioyeHnn ABOHEHTCKOM
ceTn oT kabenbHoM ceTn OnepaTopa-KoHTpareHTa npekpallaeTcst TeXHU4ecKasi BO3MOXHOCTb NPeLoCTaBNEeHNS]
Yenyr «<AKAOO Tenekom».

OMUCAHME U CNEUNAJIbHBIE YCNOBUA OKA3AHUA OTAENbHbBLIX BUOOB YCIYT

12. «<AHTEHHA AKALLO»

12.1 Ycnyra «AHTeHHa AKAO» npenctaBnsieT cobon ycnyry cBA3uv Ans Lenemn TenesBM3noHHOoro n (Mnm)
pagvoBeLLaHns, U BkNtoyaeT B cebs npegocTtaBneHne ABGOHEHTY JOCTyna K CeTU CBSA3M TernepaavoBeLLaHus
Onepatopa, npegoctaBneHme ABOHEHTY B MOCTOSIHHOE MONb30BaHMEe abOHEHTCKON NMMHUK, AOCTaBKY CUIHaMoB
TenekaHanoB (paguokaHanoB) 0o AGoOHeHTCckoro obopyaoBaHusi. ABOHEHTCKas nuMHUSA npefocTaBnAeTcs
aboHeHTYy B MOCTOSIHHOE MONb30BaHWe cpa3dy e nocrne nogknodeHus k Cetn «AKAOO». B pamkax
npegoctaBneHnss ABOHEHTY B MOCTOSHHOE Mofb3oBaHWe aboHeHTckon nuHuM OnepaTtop ocywecTsnseT
TEXHUYECKYHO NOAAEPXKKY OAHHOW aBOHEHTCKON NUHUN.

OnepaTop B COOTBETCTBMU C TpebOOBaHMAMYM OENCTBYIOLLErO 3aKOHOA4ATENbCTBA ocyLecTBnseT B Cetu
«AKAOO» B HeM3meHHOM BuAe n 3a CBOW CYeT TpaHcnauuo obssaTtenbHblX 0BLWeaoCTyMHbLIX TeNnekaHanos u
(vnn) paguokaHanoB1. OnepaTtop obecneunBaeT coOMOAEHNE NOCNeAoBaTENbLHOCTM MO3NLMIA 06si3aTenbHbIX
0o0LLIeOCTYNHbIX TenekaHanoB W (MnM) paguokaHaroB, a TakKKe TeNekaHaroB, MONyyYMBLUME MPaBO Ha
ocyllecTBrneHne 3UPHOro LM@pPoBOro Ha3eMHOro BellaHus ¢ UCNONb30BaHWEM MO3ULUUIA B MyrNbTUNMEKCax Ha
Bcen Tepputopun PP, B Cetn «AKALO» B COOTBETCTBUM C YCTAHOBIIEHHbIMW 3aKOHOAATENLCTBOM
TpeboBaHuamMu. Onepatop He HeceT OTBETCTBEHHOCTM 3a obecnevyeHuwe cobniogeHus nocnenoBaTernlbHOCTU
KaHanoBs npu okasaHwuu Ycnyr B cnydae, ecnv ABOHEHT CaMOCTOSATENBHO M3MEHUT TaKylo NocrnegoBaTenbHOCTb
nosuumi nmbo ncnonbayeT ycTapesLllee AGOHEHTCKOE 000pyaOBaHMe.

12.2 Onepatop obecneunBaeT goctaBky A0 ABGOHEHTCKOro obopyaoBaHUsi curHana Ternenporpamm c
TEXHOMOrMYeCcKMMM NapaMeTpaMmn, COOTBETCTBYIOLLMMM TEM, KOTOpble Obinu cornacoBaHbl Mmexay Onepatopom
u BellaTenem (C y4eToMm pakTM4ecKoro kayecTsa curHana, nepeasaemMoro BeLatenem).

12.3 Onsa npoBedeHns NpodunakTn4eckmx (pernaMmeHTHbiX) paboT B ceTn CBA3N TernepaguoBeLLaHns
OOMyCKalTCH TEXHONOTMYecKkMe nepepbiBbl B BMAE MOMHOMO UMM 4acTUYHOMO MpepbiBaHWs AOCTaBKM CUrHana
TenepagvonporpamMm He vawle 1 pasa B mecsiy, B pabouve gHu He 6onee yem Ha 8 yacos.

12.4 TlpekpaweHvne okasaHus Ycnyrn «AHTeHHa AKAOO» npoucxoguT nyTtem  dumanyeckoro
oTkntoveHus OnepaTtopom AboHeHTckom ceTu oT Cetn «AKALO» B cnyyae npekpawieHus gencteua [Jorosopa.
3aaBneHne AboHeHTa 06 oTkase oT Ycnyrn «AHTeHHa AKAJO» ochopmnsieTcs B nopsigke, NnpegycMOTPEHHOM M.
10.5 HacToswwmx MNpasun.

13. UMDPPOBOE NNATHOE TENEBUWOEHUE

13.1 MNoanucaBwunck Ha Ycnyrn uMgpoBoro NnaTHOro TenesnaeHUs ABGOHEHT nonyyYaeT BO3MOXHOCTb
nNpocMoTpa MNakeToB TerekaHanoB YCMOBHOro AOCTyna, T.e. TenekaHanos, 3a MNpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynnaymMBaeT YCTaHOBIEHHYIO abOHEHTCKYI0 nnaTy, U UX NoslydeHne BO3MOXHO TOMbKO NOCpeacTBOM
cneuvanbHOro gekoaupytoulero obopynoBaHMs — UMPOBLIX TENeBM3MOHHbIX TioHepoB unu Cl+ moaynewn,
CHabXeHHbIX KapTamu [OCTyna. OTBevawwero TpeboBaHWsIM, yKa3aHHbIM B TexHu4ecknx TpeboBaHMAX K
3Ha4YeHMAX NokasaTernen kayectsa okasanus ycnyr «AKALO Tenekom»,

13.2 ®dopmupoBaHue nakeToB TenekaHanoB npou3BoanTca Onepatopom. Komm4ectBo M cocTas
TernekaHanoB B nNakeTax MoXeT ObiTb nameHeHo OnepaTtopom B OOQHOCTOPOHHEM MOpsigKe.

13.3 CurHanbl TernekaHanoB TpaHCnupylTCca B uudpoBoMm kayecTtBe. LindpoBori TeneBu3MOHHBIN
TioHep nnu Cl+ mogynb MoxeT ObiTb BblKynneH ABoHeHTom y Onepatopa, nubo nonyyeH B apeHay, B
3aBNCUMOCTM OT gencreyromx Tapncos Onepartopa.

13.4 Ycnyrn uMpoBOro nnaTHOro TeneBuaeHus, okasbiBaemble AOOHeHTY Ha Cetn «AKALOv,
TEXHOMOrMYeckn HepaspbiBHO cBsA3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra uudpoBoro nnaTHoro
TeneBUAEHNS MOXET OKa3blBaTbCs ABOHEHTY TOMNBKO NPW YCNOBMU OQHOBPEMEHHOIO OKa3aHus eMy Ycnyru
«AHTeHHa AKALIO»).

1 B COOTBETCTBUM C NepeyHeM, yTBepxaeHHbIM Ykasom MpeanaeHta PO ot 24.06.2009 N 715 "O6 06L1epOCCUncKkmx obasaTenbHbIX
obLenoCTynHbIX TenekaHanax u paguMokaHanax”
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14. AOCTYN K CETU UHTEPHET

14.1 Ycnyra «[ocTtyn Kk cetn WHTepHeT» npeacrtaBnseTr cobov TenemaTWyecKyt YCryry CBs3u U
BKMoyaeT B cebsi npepoctaBneHne ABOHEHTY AOOCTyna K ceTu nepedaym faHHeix Onepartopa, goctyna K
WHOPMALMOHHBIM CMCTEMaM MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM Yncne Kk cetu MHTepHeT,
npuem n nepegavy TenemMmaTuyeckmx aMeKTPOHHbIX COOOLLEeHN, nepeaady CUrHasnoB ONOBELLEHUS N AKCTPEHHON
nHdopmaumm o6 onacHOCTSAX, BO3HMKAIOLWMX MPU Yrpo3e BO3HUMKHOBEHUS UMW BO3HUKHOBEHMU Ype3BblYaiiHbIX
cuUTyauun NpUpoaHOro U TEXHOreHHOro Xapakrepa, a Takke npu BeJeHUM BOEHHbIX AENCTBUIN UK BCNeacTeune
3TMX OEVCTBMI, O MpaBunax NoBeAeHNs HacerneHms n HeobxoaMMOoCTH NPOBEAEHNSA MEPONPUATUIA MO 3aLuuTe.

14.2 OkasaHue Ycnyrn «foctyn Kk cetu VIHTepHeT» MOXeT COMpPOBOXAAaTbCH NPeaoCTaBneHneM MHbIX
YCNYr TEXHONOMMYECKU Hepa3pbiBHO CBA3AHHbLIX C YKa3aHHOW YCnyrom, B TOM YMCre OKa3aHueM ycnyr nepeaayu
OaHHbIX, NpegocTaBneHveM IP-agpeca, nogaepxkon DNS v opyrnx 4ONONHUTENbHLIX YCIyr, NpeaoCcTaBnsieMbiX
B COOTBETCTBMM C AeNCTBYOWNMN Tapudamm n ycrnosmammu OnepaTtopa.

14.3 HenpeMeHHbIMM ycrioBusMM nonyyeHus Yenyrm «Joctyna k cetv IHTepHeT» ABNA0TCA Hannyune y
ABoHeHTa KoMMblOTepa WnuM Apyroro yCTPOWCTBA, OTBevalwLwero TpeboBaHWAM, ykasaHHbIM B TexHU4ecKux
TpeboBaHMsIX U 3HaYEHUsIX NokasaTenen kadectea okasdaHus yenyr « AKAJO Tenekom», n kabenbHOro mogema,
XapakTepUCTUKM KOTOPOroO 3aBUCSIT OT TEXHOMNOIUK, NPUMEHSIEMOIN Ha KOHKpeTHOM ydyacTke CeTn « AKAO»?;

14.4 B uensx npepgoctaeneHus Ycnyr OnepaTop Bnpase BHOCUMTb Heobxoaumble M3MEHeHus B
KOHMrypauuto annapatHon u nporpammHon 4acten komnbiotepa AboHeHTa. lNMpu atom OnepaTop He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHble M3MEHeHus B paboTe ApyrMx nporpaMm M KOMMOHEHTOB KOMMNbOTEpa
ABOHeHTa, YCTaHOBIEHHbIX UM paHee. [1pn n3MeHeHnM NpPorpaMmMHON KOHdUrypauun komnototepa ABOHeHTa
ucrnonb3yetca AMCTPUMOYTMB OMepaLMoOHHOW cucTembl, npuHagnexawmn AboHeHTy. OTBETCTBEHHOCTb 3a
MMUEH3NOHHYIO YUCTOTY YKasaHHOro NporpammHoro obecneveHns HeceT AGOHEHT.

14.5 Ecnu He 3anpelyeHo ycnoeusmmn TapndHoro nnaHa Ha 3akasaHHyto AGOHeHTOM Ycnyry AGOHEHT
MOXeT 3aKasaTb JOMOMHUTENbHbIE YCMYru, Takne Kak JOMONHUTENbHOE NoAKMNoYeHne, BHeWHW IP-agpec n T.4.

14.6 OnepaTtop He KOHTPONUPYET AOCTYMHYI0 Yepe3 ceTb VIHTepHeT MHgopmauuio 1 He OoTBeYaeT 3a
nonyyeHve ABOHEHTOM HexernaTenbHou (B TOM Yncne ockopbnstowen 4OCTOMHCTBO ABOHEHTa) nHdopmaumm n
MaTepuanoB U He rapaHTMpyeT, YTO OTMnpaBfeHHasd B CeTb MMM NOMydYeHHas u3 ceTn uHdopmauus, a Takke
cofepxumoe KomnbioTepa AGOHeHTa He OyayT ABNATbLCA OOBEKTOM HeCaHKLUMOHMPOBAHHOIO AocTyna co
CTOPOHbI TPETLUX NUL,.

14.7 B cooTtBeTcTBUM C TpeboBaHMAMM LeNCTByOLWEro 3akoHogaTensctBa Poccuiickon ®epepaumm
Onepatop obecne4ynBaeT orpaHM4yeHne JocTyna K MHpOpMaLUMOHHBIM pecypcam, CoaepallimMm nHdopmauumio,
pacnpocTpaHeHue KoTopo B Poccuiickon ®depepaumm 3anpelleHo. OrpaHudeHuMe OcyLllecTBnsieTcs B
COOTBETCTBMM C AaHHbIMMK, coaepxawimmucsa B EQUHOM peectpe AOMEHHbIX MMEH, yKka3aTenewn cTpaHul, Cantos
B cetn "VIHTepHeT", BefdeHuWe KOTOpPOro OCYLeCTBrnseT deaeparnbHblili opraH WCNONHUTENbHOW BRNacTw,
OCYLLECTBASAWNA (PYHKLUUKU NO KOHTPOMO U Haa3opy B cdepe cpeacTs MaccoBOM MHGOpMauUK, MacCcoBbIX
KOMMYHUKaLUN, NHPOPMALIMOHHBIX TEXHOIOMNIN N CBA3MN.

14.8 ObecneunBas poctyn k cetn WHTepHeT, Onepatop npuaepxmBaeTcs OBOLENPUHATLIX HOPM
nonb3oBaHusa NybnunyHou ceTblo. B cooTBeTCcTBUM € 3TMMK HOpMmamu, OnepaTtop cumMTaeT HeAoNyCTUMbBIMU:

°  HecornacoBaHHble NpeaBapuTENbHO C agpecaToM PACChINKN ANEKTPOHHbIX NMUCEM, Kak MHOXECTBY
nonyyaTenem, Tak U MHOXXECTBEHHbIE PACChINk1n OAHOMY NOMyYaTento, B TOM Y/Cre peknamMmHoro, KOMMepYeCcKoro
UInn arMTaunoHHoro xapakrtepa ("cnam"), a Takke nMcem, cogepxalmx rpyobie n ockopouTenbHbIe BblipaXKeHUs
1 NpeasioxeHus:;

o nybnukauuio unu nepegady uHdopmaumm UM NporpaMMHOro obecneyeHns, cogepxallero B cebe
BPeLOHOCHbIN kof ("BMPYC") NnmM cnocoBHOro HapyLMTb HOPMasbHYH paboTy KOMNBIOTEPOB, JOCTYMHbLIX Yepes
ceTb NHTepHeT;

°  WUCMONb30BaHWe YCNyr Ans pacnpocTpaHeHuss UHopmaLnm, HOCSILLEA OCKOPOUTENbHBIA XapakTep
ONs y4acTHMKOB CeTEBOro coobLlecTBa (B TOM Yncne n cotpygHukos Onepartopa);

°  HemeranbHOe pacnpocTpaHeHue pe3ynbTaTOB WHTENNEeKTyanbHON OeATEeNbHOCTM U - Ux
HeneranbHOE NCMOSb30BaHMe.

o 149 Onepatop cuuMTaeT cebs BnpaBe OrpaHU4MBaTb MWL, Hapylawwmux OoOLEenpuUHSaTbLIE HOPMbI
nonb3oBaHWs ceTbio VIHTepHeT (Bkntoyas nepedncneHHsle B N.14.8 HacToswwmx Mpasun), B Nonb3oBaHUK
npegocraBnsieMbiMy pecypcamum un Ycnyramu.

o [lpn nocTynneHun eanHNYHON xanobbl HapyLUTeNb NpeaynpexnaeTcs 0 HeJonyCTUMOCTU ero EeNCTBUN.
Mpn nocTynneHMnM MOBTOPHbLIX Xanob, okasaHue Ycnyr (QOocTynm K pecypcy) HapywuTento
nNpuMoCTaHaBNMBaEeTCA [0 MOMyYeHUss pasbsCHEHWA W MNOATBEPXAEHUS €ero roTOBHOCTU cobnogaTb
obLenpuHATEIE HOPMbI NMOMb30BaHUS CEThIO.

1CreneHb NpUrogHoCTn n BUA O60pyﬂ,0BaHVIﬂ onpenenarnTcd TeXHU4YeCckuMun cneymannctamm OnepaTopa.
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B cnyvae noctynneHus xanob Ha pacchbiniky NuceMm, cogepXallimx BpedoHOCHbIM kog ("Bupychl"),
oKasaHwue ycnyr (QOCTyN K peCypcCy) HapyLIMTENo MOXET ObiTb NPUOCTAHOBIEHO.

Ons 3awmTel OT HECaHKUMOHMPOBAHHBIX MaccoBbiXx paccbuiok ("cnama") OnepaTtop wucnonb3yet
MHpopMaLMo N3 NYONNYHbBIX "4EpHbIX CMUCKOB".

OnepaTop ocTtaBnsieT 3a cobon nNpaBO 3aHOCUTbL B COOCTBEHHLINM "4epHbid cnucok” IP agpeca Tex
MOYTOBbLIX CEPBEPOB, aAMUHUCTPATOPbI KOTOPLIX HE pearMpyroT Ha Kanobbl 0 NOCTYMNNEHUN HexenaTenbHbIX
nucem, npuwewmnx ¢ JaHHbIX CEPBEPOB, N BNOKMPOBaTbL UCXOASALLME C TaKUX CEPBEPOB PACCHINKM.

Kanobbl no nosoay HecornacoBaHHbIX paccbiniok (n.14.8 HacToswwmx [Npasun) ABOHEHTbI MOryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTtop BnpaBe NPMOCTaHOBUTb NMpefoCTaBfeHne AOCTyna K ceTu WHTepHeT unu nobomy
[OMNOMNHUTENBbHOMY pecypcy, AOCTYN K KOTOPOMY MpefocTaBnseTcs B paMkax Ycnyru, B criydasx coBepLUeHus
ADOHEHTOM AEeNCTBMIN, HapyLUaLWnX AeicTByoWmMe pernaMmeHTel OnepaTopa.

14.11 Mornutnka OnepaTopa B 4YacTu pacnpegeneHus |IP-agpecoB u mncnonb3oBaHus ABoHeHTamu
BO3MOXXHOCTeW npoTokosoB cteka TCP/IP:

14.11.1 Onsa npepoctaenenus Ycnyr «<AKAOO Tenekomy» ABGOHEHTY Ha Kaxgoe 3aperncrpyMpoBaHHOE
YCTPONCTBO (NoAkntoveHue) npegoctasnserca oanH IP—agpec us 6noka agpecos OnepaTopa.

14.11.2 ABoHeHTaM npegocTaBrneHa BO3MOXHOCTb WMCMOMb30BaHWA ONA nepefadvn OaHHbIX B CETU
WuTepHeT npoTokonos cemencTaa IP 6e3 orpaHuyennii. OgHako, OnepaTop octaBnsaeT 3a cobori npaBo BBOAUTb
OrpaHu4eHunst Nponycka Tpadurka HEKOTOPbIX NPOTOKOMOB (MOPTOB) B CRy4vasx, Korga BO3HMKaeT He0bxoaumMoCTb
3alWnThl OT BO34ENCTBUA CETEBbLIX LUTOPMOB, PAcnpOCTPaHEHMS BUPYCOB M B APYrUX CryyYasx Ang nogaepXaHus
KayecTBa npegocTtaBnsembix Ycnyr. B 3aBucumoctn ot Tpebyemon dyHkumnoHaneHocTn Onepatop Bblaenser
Ans aboHEHTCKOro yCTpONCTBa BHYTPEHHUI UMK, €Crnn 3TO NPeAycMOTPeHOo Tapudom, no 3anpocy AGOHEHTa,
BHewHun IP-agpec. B nepuon 6nokupoBku abOHEHTCKOro noAkmntoyeHus (4OOPOBONBHOM MMM NO OKOHYaHWUU
neHer) Onepatop MOXET MNpPUCBOUTbL abOHEHTCKOMY YCTPOWCTBY BHYTpeHHuI IP-agpec u3 chneuuwaneHo
BblAeneHHON noaceTu.

14.11.3 Mo ymonyaHunio aboHEHTCKOMY YCTPONCTBY BblAENsSeTCs BHYTPEHHUN IP-agpec, KOTOopbIn MOXeT
ObITb NpoM3BoONbHO n3MeHeH OnepaTopom B npouecce npegoctasneHms Yenyr. NpegocrasnexHve BHewHero |P-

agpeca ocylecTBnseTcs no 3anpocy AGOHeHTa, eCnu Takasd BO3MOXHOCTb NpeaycMaTpuBaeTcs AeCTBYOLLMMU
Tapudamu.

14.11.4 OnepaTop ocTaBnseT 3a cobol nNpaBo ycTaHaBnuBaTb W, MPU HEOOBXOOMMOCTU, U3MEHSTb
ycnoBus BblgeneHus BHYTPeHHWX |P-agpecoB, Takke Kak M YCMOBUS COE€OUHEHUMW C WCMONb30BaHWEM
BHyTpeHHuX |IP-agpecos.

14.12 CkopocTb pocTtyna B ceTb WHTepHeT, onpegeneHHaa TapudHbIMKM nnaHamu Ha Ycnyru,
perynupyeTtca Ha obopynoBaHun Cetn «AKAOO». Tapudamu onpenensietcd MakcumarnbHO [AOCTMXUMas
CKOpPOCTb AOCTyNa. YCMOBUAMW OKa3aHWUsi KOHKPETHOW YCMyrm MoryT ObiTb YCTaHOBMEHbI UHble TEXHUYECKME
OrpaHuYeHnst U NpeaernsHO AOoNYCTUMbIE 3HaYEHMS ANA HEKOTOPLIX NapaMeTpoB ee npefoctasneHus. B cnyvae
ecnun ABoHeHTCkoe 060pyLoBaHNe He NoAAepXKMBaAeT CKOPOCTb NepeAayn AaHHbIX No BbibpaHHOMY AGOHEHTOM
TapudHOMy nnaHy, a TakkKe Npu opraHusauun MHTEepHEeT-COeAMHEHMs Yepe3 ceTb Wi-fi, CKopoCcTb MHTepHeT-
coeguHeHuns (Nepegayvm gaHHbIX) MOXeT BbiTb MeHbLUe, YeM B BbibpaHHOM TapudHom nnaHe.

15. YCNYI'n MECTHOW U BHYTPU3OHOBOW TENE®OHHOMN CBA3U

15.1 Ycnyra MecTHOM 1 BHYTPU3OHOBOW TenedOHHOW CBA3M BKIOYAET NpeaocTaBneHne AGOHEHTY:

o [OOCTyna K ceTn MecTHom TenedoHHon cBa3n OnepaTtopa C BblaeneHmemM aboHEeHTCKOro
TenedoHHOro HoMepa;

o abOHEHTCKOW NMHUW B NOCTOSIHHOE NOSb30BaHUE;

°  MECTHbIX N BHYTPMU3OHOBLIX TENEOHHbLIX COEAUHEHUIN AN nepeaadn rofiocoBon UHopMaLmu,
hakCMMUIbHBLIX COOBLLEHWUA, Nepeaayn AaHHbIX;

o [0OCTyna K ycnyram MexayropogHoi 1 mexayHapoaHom TenedoHHON cBs3u;

o [OCTyna K TenemaTnyeckum ycnyram cBsi3u 1 ycriyram CBA3u Mo nepegade faHHbIX, 3a
UCKINIOYEHEM YCryr CBA3U NO Nepefade AaHHbIX ANd Lenen nepefaym ronocosomn nHopmMaLmu,

o [ocCTyna K cucteme MHOPMaLMOHHO-CNPaBOYHOIro 00CNyXnBaHMs (B TOM Yncre GecnnatHoe u
KpYyrrocyTo4Hoe npegocTaBneHne nHpopmaumum 0 MECTHOM BPEMEHMW);

10kasaHue ycnyr oCyLIEeCTBIAETCS ONepaTopoM MEXAYropoaHON/ MeXayHapoaHON TeniedOHHON CBA3W, K KOTOPOMY HanpsiMyto Uiu
onocpeaoBaHo nmeeT npucoeanHeHne Cetb «AKALO», npu Hannyum y Onepartopa nucbMeHHoro cornacus AGoHeHTa Ha AOCTYN K 3TUM
ycnyram. YCnoBusi oka3aHusi M onnaTbl AaHHbIX YCNyr yCTaHaBNMBaloTCsl LOTOBOPOM MeX/y OnepaTopoM MeXayropoaHon/MexayHapoaHon
TenedgoHHON cBA3M U ABOHEHTOM.

23


mailto:abuse@akado.com

[Npasuna okaszaHus ycnye « AKAO Tenekom»
(Y ]I EREDS

Tenexkom

o BO3MOXHOCTb 6ecnnaTHOro KpyrnoCyTOYHOrO BbI30Ba 3KCTPEHHbIX OMNepaTuBHbIX  CYXO
nocpeacTBoM Habopa eqMHOro Homepa Bbl30Ba 3KCTPEHHbIX onepaTuBHBLIX Cryxb, a Takke HOMEpPOB Bbl30Ba
COOTBETCTBYIOLLUMX IKCTPEHHBbIX OMepaTuBHbIX CMyXb, ycTaHaBnMBaeMblX B COOTBETCTBUM C POCCUINCKOW
CMCTEMON Y NIaHOM HyMepaLuu;

o nepegadvy CUrHanoB OMOBELLEHUS U 3KCTPEHHOM MHOpMaUnM 06 ONacHOCTSX, BO3HUKAKOLNX MpK
yrpo3e BO3HWKHOBEHWS UM BO3HUKHOBEHUW Ype3BblYalHbIX CUTYauuin MPMPOOHOro U TEXHOrEHHOro Xxapakrepa,
a TaKke npv Be4eHWN BOEHHbIX AEUCTBUIA UMK BCReacTBME 3TUX AENCTBUI, O NpaBunax noBeaeHns HaceneHus
1 HeobX0ANMOCTN NMPOBEAEHNS MEPOMNPUSATUIA NO 3aLUUTE;

o MPOYMX OOMOSNHUTENbHBLIX YCNYT, KaK TO: rofiocoBas noyTa, aBToMaTuyeckoe onpeneneHme Homepa
(CLIP, CallerID), pexum «He 6ecnokouTtb» (Do Not Disturb, DND), pexum 6e3ycnosHon nepeagpecauum (Call
Forward Unconditional), pexum nepeagpecauns no 3aHstoctu (Call Forward on BUSY), pexum «OxugaHue
BbidoBay (Call Waiting), yaoepxaHue BbidoBa (Hold), nepesog 3BoHka Ha gpyron Homep (Call Transfer),
TpexcTopoHHee coegunHeHmne (Three-Way Calling)?.

15.2 HenpemeHHbIMX YCROBUSMW NPEAOCTaBNeHUst YCAyrM MECTHOW W BHYTPU3OHOBOW TenedOHHON
CBS3U ABMSAOTCSA:

o Hanu4ime y AboHeHTa kabenbHOro MogemMa Moaenu, NPUroaHon? Ans ucnons3osaHus B Cetu
«AKAOO» gnsa nony4eHus ycnyr TenedoHHON CBA3N;

°  Hanuuyme y AboHeHTa TenedOHHOro annapara, NoAAepKMBatoLLEero TOHOBbIN Habop.

15.3 Tlpn 3akase VYcnyrm ABGoHeHT o6d3aH npegoctaBute OnepaTopy KOMMIO OOKYMEHTa,
NOATBEPXKAAIOWEro npaBo BMageHUs wnu nonb3oBaHusa [lomelleHvem, B KOTOPOM YyCTaHaBnuBaeTcd
obopygoBaHue.

15.4 Tpwn okasaHwum ycnyr TenedoHHON CBA3N He TapnULMPYIOTCS MCXOASLLNE BbI30Bbl HA CEPBUCHBIE
TenedoHbl Onepatopa:

o OoTAen TenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTe ¢ KopnopaTMBHLIMU KNueHTamu: +7 (495) 411-71-71,;

15.5 Tpu okasaHun ycnyr TenedoHHOW CBA3N COEAVHEHUsI C 3KCTPEHHbIMU onepaTuMBHbIMK criyxbamu
(TenedoHHble HoMepa gocTtyna «112», «101», «102», «103», «104») He TapuPULMPYIOTCA U HE YYUTbIBAKOTCSH
B 06bemMe nMMuTa MEeCTHbIX TeNedOHHbIX COeANHEHNN.

15.6 JdocTyn K ycriyram MexayropogHon U MexayHapoaHou TeniedOHHOM CBA3W, NPpU Hanu4nm cornacus
ABOHeHTa Ha nony4yeHne AaHHbIX YCNyr, NpegocTaBnseTcs B TedeHne 48 (Copoka BOCbMM) YacoB C MOMEHTa
NOOKITHOYEHUS YCIyr MECTHOW TeNeOHHOWN CBSA3MN.

15.7 MpogonmKknTenbHOCTb TeNedOHHbIX COeAMHEHMI (NPY aBTOMaTU4eCKoM crocobe ycTaHOBIEeHUs
COeaMHEHMS), OTCUNTLIBAETCA € 1-i (MepBoin) CekyHAbl Nocre OTBeTa Bbi3biIBaEMOro 060pyaoBaHMsS O MOMEHTA
076051 BbI3bIBAIOLLIENO UMK BbI3biIBAEMOro 060pyAoBaHNs UM 060pyaOBaHNS, 3aMEHSIOLLLErO NONb3oBaTeNS B €ro
OTCYTCTBME, K KOTOPOMY OTHOCATCSA: TENedOHHbIN MoAeM, hakCMMUITbHBIV annapar, 06opygoBaHue ¢ pyHKUnen
aBTOOTBETYMKA, TenedOoHHbIV annapaT ¢ PYHKUMENn aBTOMATUYECKOro onpeaenuTensd Homepa, yupexaeHdyeckas
TenedoHHast cTaHums, TakcodOoH, UHOe obopydoBaHWE, 3aMeHsoLLee MONb30BaTeENs B €ro OTCYTCTBME U
obecneunBatoLLee (MM uMuTHpytoLlee) obMeH nHdopmaumen.

15.8 EguHunua Tapudukauum MeCTHOro, BHYTPU3OHOBOMO, MEXOYropo4HOro, MeXayHapOaHOro
TenedoHHOro coeanHeHus coctaenseT 1 (0gHy) MUHYTY. TenedOoHHble COeAUHEHUST NMPOOOIPKUTENTbHOCTBIO
MeHee 3 (Tpex) CeKyHA He y4MTbIBaloTCH B OObeMe OKa3aHHbIX YCnyr TenedOHHOWN CBA3N.

15.9 Y4yeT NpoAomKUTENBHOCTU BHYTPU3OHOBOIO, MEXOYropogHOro, MexayHapoaHoro TenedoHHOro
coeauHeHus BedeTcs B COOTBETCTBUM C NpuHATONn OnepaTopoM eguHuuen Tapudukauun. Kaxgas HenonHas
MUHYTa TenedOHHOro coeIMHEHUS OKPYrNSeTCs A0 NOMHOM MUHYThI, 38 UCKINIOYEHMEM onpeaeneHnss CToMMOCTH
HenonHon eauHULBI TapudukaLmMm MecTHoro TeneoHHOro coeauUHeHNst NPU NOBPEMEHHOM yyYeTe COeANHEHU.
Mpu onpefeneHnn CTOMMOCTUM MECTHOro TenedoHHOro coeuHeHwus (MpyU NOBPEMEHHOM y4yeTe) HenorHas
efvHMLa Tapudukauumn, pasmep KOTOPOW COCTaBNSIET NONOBUHY UK Gonee NONoBUHLI eANHULbI Tapudmrkaumm,
YYMTbIBAETCA Kak MonHas eauHuua Tapudwukauuu, a HernomnHas efuHuua Tapudukauuu, pasmep KoTopou
COCTaBnsieT MeHee MOMOBUHbI eauHULbI TapudmrKaLum, YyY4nTbiBAaeTCA Kak MNOMOBMHA eAMHULbI Tapudukalmu.
EnvHuua Tapmudurkaunm moxeT bbiTb n3ameHeHa OnepaTopom B noboe Bpemsi B 04HOCTOPOHHEMMNOPSIAKE.

15.10 B crnyyae npuoCTaHOBEHUA OKa3aHWS YyCcrnyr MeCTHOW TenedOHHOW CBA3W, 3a BeCb Nepuos
NMPMOCTaHOBMEHMS MOXET B3UMaTbCS eXeMecsa4Has nnata 3a coxpaHeHne aboHeHTCKoro TenedoHHOro Homepa
no AencTByowmMM Tapudam OnepaTtopa.

1 [ononHuTernbHbIE YCNyrM NpefoCcTaBnsaTca B TOM criyyae, ecnv AGoHeHTCKkoe 06opyaoBaH1e Unv CooTBETCTBYIoLas TeneoHHast
CTaHUMsi NOAAEPXKMBAIOT AaHHYH DYHKUMIO.
2 CTeneHb NPUroAHOCTM OnpeaenseTcs TEXHUYeCKUMm cneumranuctamv Oneparopa.
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15.11 BHeceHue exeMecs’MHOM aboHeHTCKOM nnaTbl 3a YCnyrm MecTHOW TenedOoHHOW CBSA3N
ocyuwiecTnsieTcd AGOHeEHTOM B 06LLEeM nopsiake, MpegyCMOTPEHHOM HacToswmMmy MNMpaBunamu.

Onnata MecTHbIX TenedgOoHHbIX COeaVHEHWA, Npon3BedeHHbIX ABOHEHTOM CBepx MnpeaonsiaqyeHHoro
obbema B pamkax aboHeHTCkoW nnatbl, ocyllecTBnseTcs ABOHEHTOM He no3gHee 20 yucrna KaneHgapHoro
Mecsua, cnegyowero 3a PacueTHbiM nepuogom.

Onnata MexayropoaHbIX U MeXAyHapOAHbIX TeneOoHHbIX coeauMHeHUn ocyllecTenseTcss AGOHEHTOM B
COOTBETCTBMM C YCMOBUSIMM [OroBopa 00 OKasaHuuM MeXayropooHon/MexayHapoaHOW TenedOHHOW CBS3M,
3aKnyeHHoro mexay AGOHEHTOM M onepaTtopoM, OKasblBaKOLWMM YCNYrn MeXAyropoaHon/MexayHapoaHoOn
TenedoHHon cBA3n. B cnyvae ecnu OnepaTop B COOTBETCTBUU C 3aKMOYEHHBIMY JOrOBOPaMu SABASIETCS areHToMm
onepartopa MexayropogHon/MexayHapoaHou TenedoHHON ¢BA3M U obnagaeT NOMHOMOYUAMU OCYLLECTBASATH
CMpaBOYHO-MHOPMaUNOHHOE ObCnyXuBaHMe M BeCcTU pacyeTbl ¢ ADOHEHTaMuM MO YyKasaHHbIM ycrnyraw,
BbICTABMEHNE M [OCTaBKa CYETOB, pacyeTbl 3a YCIyrM OCYLLEeCTBMASKTCA B MOpsSAKe, NpeayCcMOTPEHHOM
HacToswmmuy MNMpaBunam 1 [1oroBOpom Ha okaszaHWe yCryr MECTHOW U BHYTPU30OHOBOW TenedOoHHOM CBA3M, eCrun
WHOE He YCTaHOBMEHO [OoroBopa 00 OkasaHuu MeXOyropoaHon/MexayHapoaHow TenedOHHOW CBs3n. B aTom
crnyyae cymma K onnarTe 3a yCcnyrn MexayropogHoin/MexayHapoaHon TenedOHHON CBSA3N MOXET yKkasbliBaTbCH B
TOM Xe cyeTe, KOTopbIV BbicTaBnsieTca OnepaTopom 3a yCnyrin MECTHON N BHYTPM3OHOBOW TeNedOHHOW CBA3W.

15.12 ABOHeHT 0653yeTcsa He ocylecTBNATb nogmeHy ABOHEHTCKOro HoMmepa, a Takke abOHEHTCKMX
HOMEPOB BXOASLLUX BbI3OBOB, HE UCMOMb30BaTb YCNYry NCKMIOYMTENBHO AN co3a4aHnst HEOOOCHOBAHHOM

Harpy3sku Ha ceTb Oneparopa.

16. AKAOO.NOANMNCKA HA NPOrPAMMHOE OBECNEYEHUE

16.1 Onepatop npegoctaBnsieT AOOHEHTaM BO3MOXHOCTb MOAMWCKM HA  UCMOMb30BaHWEe
nporpaMmmHoro obecnevenus ans 3BM. B pamkax Ycnyru « AKAOO.Mognncka Ha nporpammMHoe obecrneyeHne»
Onepatop, sABnsscb obnagarenem HEUCKITIYMTENBHOMO NpaBa Ha UCMOoMb30BaHWe NPOrpaMmMHOro obecneyeHms
ans OBM (manee — [Mporpammebl), npegoctaBnsieT AGOHEHTY npaBo uMcnonb3oBaHus [Mporpamm, nepeyeHb
KOTOpbIX YyKkasaH Ha caunte Onepatopa no apgpecy: https://akado.enaza.ru/docs/offer.pdf. TMpeanensi
ucnonb3doBaHua [lporpamm onpegensAwTcs JIMLEH3VOHHBIM  OOrOBOPOM, 3akntoyaembiM  Onepatopom C
A6oHeHTOM. OnepaTtop JAeWCTBYeT B paMKax MofHOMouMiA KM obbema npaB, MNpPeAOCTaBMEHHbIX €My
npasoobnagatenemMm WCKNIYUTENbHBIX (MM HEUCKMIOUYUTENbHBIX) MMYLLECTBEHHBbIX ABTOPCKMX MpaB Ha
ucnons3osaHue Nporpamm.

16.2 Ycnyra goctynHa BceM ABOHeHTaM — M3MYECKUM NULlaM, BHE 3aBUCUMOCTM OT ApPYruX YCnyr, K
KOTOpbIM NogkmntoveH ABOHeEHT. 3akas Ycnyrn npom3BogmTcd AGOHEHTOM CaMOCTOATENbHO C UCMOMb30BaHNEM
JInuHoro kabuHeTa 1 BO3MOXXEH TOMbKO C TeKyLlen aathl (Ha byayllee BpeMs ycryry 3akasatb Hemnb3as).

Yenyra moxeT ObITb 3aka3aHa B ntobon aeHb M noboe Bpemsa CyTok. TekcT JIMueH3NoHHOro goroeopa
pasMelleH Ha odwmumansHoM canTte OnepaTopa. Haxumas KHOMKY «3aka3aTb» AOOHEHT TeM cambiM
noaTBepXXaaeT cBoe cornacue ¢ ycrnosusamu JInueHsnoHHoro Jorosopa.

16.3 Tlocne npuobpeteHnss Ycnyrm AGOHEHTY NpedoCTaBnsieTCsl CCblfika ANd  CKavyMBaHUSA
ucnonHgemoro danna, Heobxogumoro Ans yctaHoBku [MporpamMmbl Ha ycTponmcTtBo ABOHEHTa, U ecnu 37O
npeaycMoTpeHo npomnssogutenem Nporpammbl, KoY Ans yCnewwHon aktueaumm MNporpammebl.

16.4 Vicnonb3oBaHue [Nporpammbl BO3MOXHO NPUY YCIOBUM Hanu4uus Ha ycTponctee ABOHeHTa:

°  YCTaAHOBIEHHOW OMNEPaLMOHHON CUCTEMBI, MHOTO MPOrpaMMHOro obecnedeHus, KOTopble yka3aHbl B
onucaHuu lNporpammel;

o cBODOOHOrO MECTa Ha XXeCTKOM Ancke B obbeme, ykazaHHOM B onncaHum [NporpaMmbi.

16.5 AOOHEHT CaMOCTOATENbLHO 3arpyxaeT MCMONHSeMbIA aln Ha YCTPOWCTBO, MPOU3BOAUT €ro
WHCTanmnauuio, nocrne 4ero, B TeYeHWe Bcero nepuoda noanuckn Ha Ycnyry, nonyvyaeT BO3MOXHOCTb
nonb3oBaTbCs BceMu yHKUMAMU [porpammbl, B TOM YMCHe NornyyYaTtb 0GHOBMEHNS] aHTUBMPYCHbIX 6a3 B crnyyae
NOANUCKM Ha aHTUBMPYCHOE NporpaMmMHoe obecneveHnel.

16.6 [onyckaeTcsa OAHOBPEMEHHOE NpeAoCTaBreHne [AOBYX M 0Oomnee ycnyr, okasaHWe KOTOpbIX
OCYLLIeCTBMAETCA He3aBMCUMMO OpYyr OT Apyra. Ycnyra cuutaetcd MNOAKMYEHHOW MpU HanmMyuunm B NUYHOM
kabmHeTe ABOHEHTa CCbIMKN Ha UCNOMHAEMbIV dhan, AOCTYNHOW AN CKaYMBaHWS.

16.7 lMo JInueHanoHHomy goroBopy OnepaTtop nepepaeT, a ADOHEHT MoslydaeT HEUCKUYUTENbHOE
npaBo Mcnonb3oBaTh [1porpammy cnegyowmummn cnocobamu:

o npumeHATb [porpammy no NpsiMoMy YHKLMOHANBHOMY Ha3HaYEeHUI0,

°  BOCMPOW3BECTU, YCTAHOBUTb, UCMOMb30BaTh, OCYLLECTBIATE 4OCTYN, OTObpaxaTb 1 3anyckaTb O4HY
konuto MNporpammbl 1 obpalaTbCa kK 0gHON Konuu MNMporpaMmmbl Ha OAHOM KOMMbIOTEPE.

°  BOCMPOW3BOAMTb U XPaHUTb apXMBHYIO KONUIO [porpamMmmbl Ha YCTPONCTBE XpaHEHUS AaHHbIX.

16.8 Mporpamma OOIKHa ncnonb3oBaThCH nog PUPMEHHBIM HaumMeHoBaHVeM
npoussoguTensi/npasoobnagatensd. AGOHEHT He BrpaBe M3MEHATb PUPMEHHOEe HavMeHoBaHue [Mporpammel,
N3MEHATb U/unu ygansitb 0603HadeHne aBTOPCKMX NpaB npasoobragaTens.

16.9 AGOHEHT He umeeT npaBa OCYLLECTBATbL U/MNK paspellaTb OCYLWEeCTBNATb B OTHOLLEHUU
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Mporpammbl cnegylowme AeWcTBMA: nepeBod; Moaudukaumio; WHyl0 nepepaboTky, a Takke WHoe
ucnornb3osaHue lMporpammesl, NPSMO He NpeaycMoTpeHHoe JTMLEH3MOHHbLIM JOTOBOPOM.

16.10 ABOHeHT He umeeT MpaBa BOCNPOU3BOAWTbL M pacnpocTpaHATb [porpamMmy B KOMMEpPYEeCKMX
uenax (3a nnaty), npegoctasnaTb [MporpaMmy B MpokaTt, B apeHgy M BO BPEMEHHOe MOMb30BaHve, a Takke
ucrnonb3oBaTh ee A oka3aHWua CeTeBbIX YCIyr TPETbUM fnuam.

16.11 ABOHeHTY He paspeluaeTcs U3MeHsITb, AeKOMNUNMpoBaTb, AM3acceMbnmpoBaTh, AendpoBaTh n
NPOU3BOAUTL MHbIE AENCTBUSA C OO BEKTHBIM KOAOM [1porpammbl, UMetoLLMe Lenbio HapyLleHne CUCTEMbI 3aLmThbl
lMporpaMMbl OT HECaAHKLMOHUPOBAHHOIO NCMOMb30BaHMS 1 NonydYeHne nHpopmauum o peansaunm anropmTmos,
ucnonb3dyemoix B [lporpamme, co3gaBaTb MPOU3BOAHbIE MPOrpaMMmHble MPOAYKTbl €  MCMONb30BaHUEM
Mporpammebl, 6€3 NMCbMEHHOro cornacusi npaBsoobnagarens.

16.12 Tlporpamma npepocTtaBnsetcd AGOHeHTY Ha ycrnoBusx "kak ectb" (as is). Onepatop u
npasoobnagaten He NPefoCTaBNAT HUKAKUX rapaHTUiA B OTHOLWeEHWM Be3owmnboyHon n GecnepebonHom
paboTbl lMporpammel, cooTBeTCTBUA [porpammbl KOHKPETHbIM Lensam AGOHeHTa, a Takke He npegocTaBnsioT
HUKaKNX MHbIX rapaHTui Ans AGOHEHTOB.

16.13 B MakcMmanbHOW CTeneHu, OOoMyCTUMON AEeWCTBYILWMM 3akoHopaTenbcTBoM, Onepatop wu
npasoobnagartenb, PaBHO KakK U UX NapTHepbl, HE HECYT HUKaKON OTBETCTBEHHOCTY 3a Kakne-nnbo npsmble unu
KOCBEHHblE NOCMNEeACTBMSA KaKoro-nnbo Ncnonb3oBaHUS UM HEBO3MOXHOCTW MCNOMb30BaHNs Mporpammbl u/unm
ywiepb, NpUYUHEHHbI AGOHEHTY W/MnM TpeTbUM CTOpPOHaM B pesynbTaTe Kakoro-nnbo UCMonb3oBaHWA MU
Hencnonb3oBaHuA [Nporpammel, B TOM Yncne n3-3a BO3MOXHbIX ownbok unu cboes B pabote Mporpammei.

16.14 Cymma  BO3HarpaxgeHus, BbinnadnBaemoro  ABOHeHTOM  3a  npegocTaBnsemMoe
HEWCKIIoYMTENbHOE MpaBO Mcnonb3oBaHus [lporpamm onpegensdeTca OEeNCTBYIOWWMW Ha MOMEHT KX
npunobpeTteHusa Tapudamm OnepaTopa.

16.15 [lpaBoobnagaTtens umeeT npaBo 3abnokvpoBaTb knwyeBon cpann [porpammbl B criyyae
HapyLeHns ABOHEHTOM YCroBuii JIMLEH3NOHHOIO 4OroBopa.

16.16 3a HapylweHvne aBTOpCKMX MpaB Ha [lporpammy HapywuTenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKoHoaaTenscTBoM Poccunckon degepaunn.

16.17 JIMUEH3MOHHBI OOroBOp BCTyNaeT B CUIly C MOMeHTa 3akasza A6oHeHToM Ycnyrn «AKALO.
Mognucka Ha nporpaMmmHoe obGecneyeHne» u gencTByeT OGeccpoyHo. AOOHEHT MOXET oTkas3aTbCcs OT
ucnonb3osaHusa porpammbl. B 3ToM criyqyae goroBop AeNCTBYET A0 KOHUA TeKyllero mecsua, U, B MOMEHT
OKOHYaHUA TekyLlero mecsiua, cpok gencrtaums [orosopa 3asepliaetcs. [puoctaHoBNeHne ycnyrm MoXeT BbITb
ocylecTBneHo B obLiem nopsgke, npegycmMoTpeHHoMm lMNpasunamu okadanusa yenyr AKAOO Tenekom.

16.18 B pamkax Ycnym «AKAOO. T[lognucka Ha nporpammHoe obecneveHme» Onepartop
npenoctaBnseT AGOHEHTaM BO3MOXHOCTb noanmckn Ha « AKALJO.AHTUBMPYC» - NCNONb30BaHNE aHTUBMPYCHOIO
nporpaMmHoro obecneyeHus Ans AOMalIHMX KOMMbOTepoB. [lporpamMma npegHasHavyeHa And 3awuThbl
KOMMbIOTEpPa NONb30BaTENs OT BUPYCOB, CETEBbLIX aTak U cnama, MHopmMaLms 0 KOTOPbIX coaepxutcsa B Bbasax
npasoobnagarens.

17. NPABUJTA OKA3AHUA YCIYTU «AOCTYMN K KOHTEHTY»

17.1  Ycnyra «JOCTYIMN K KOHTEHTHOMY CEPBUCY» (panee «Ycnyra») nossonsieT aboHeHTy
nocpeacteom uHTepdencos «AKAOO Tenekom» mnu Onepatopom, 3akasbiBaTb W ynpaBnsaTb AOCTYNOM K
BUOEOKOHTEHTY C UCMOSIb30BaHNEM CETU VIHTEpHET.

17.2 Ycnyra npepocTtaBnserca B Buge [lognucku, nossonsowen aboHeHTy npocmaTpuBaThb
BUOEOKOHTEHT 6€3 OrpaHu4eHusi Mo KONMYECTBY MPOCMOTPOB €AMHUL, BUOEOKOHTEHTA B TEYEHWe Cpoka
noArnmcKu.

17.3 YnpaeneHue Ycnyrom  ocyuwlectBnsieTtcsa  cornacHo  [lpaBunam  okasaHuss  ycnyr
«AKALO Tenekomy.

17.4 [Ona npepoctaeneHuss Ycnyru «AKAOO Tenekom» npuBnekaeT KoHTeHT-npoBanaepos,
npepoctasnsatowme KoHTEHTHbIN cepBuc. [loctyn aboHEHTOB K KOHTEHTY KOHTEHTHOrO cepBuca obecne4ymnBaeTcs
nocpeactesom [punoxeHuit  KoHTeHT-npoBangepa, koTopble AGOHeHT «AKALO Tenekom» MoxeT
CaMOCTOATENbHO CKayaTb Ha CBOM abOHEHTCKME YCTpoWCcTBa U3 odmumanbHbIX MCTOYHWMKOB: AppStore,
GooglePlay, «marasuHOB npunoxeHun» Ttenesm3opoB SmartTV, a Takke c canta KoHTeHT-npoBamgepa.
OTBeTCTBEHHOCTb 3a paboTOCMNOCOBHOCTL MPUITOXKEHWI U BUOEOKOHTEHT HeceT KOHTeHT-npoBangep.

17.5 Ycnyra npepoctaBnsietcs aboHeHTam ycnyr «AKAOO Tenekom» no ycnyram WHTepHerT,
Lindoposoro Tenesuaernus, TenedoHHoM cBa3n n AHTeHHbI AKALO.

17.6 TlepeyeHb M CTOMMOCTb MOAMMCOK, AOCTYMHbIX AN 3aka3a ADOHEHTOM, B paMKkax YCryru, MOXHO
03HaKOMUTLCS Ha canTe www.akado.ru

17.7 CoctaB KoHTeHTa Bxogsawmx B lNMognucku onpegensetca KoHTEHT-npoBangepom 1 otobpaxkaeTtcs
Ha cante KoHTeHT-NpoBanaepa.

1 ABTOMaTu4eckoe 0GHOBIIEHWE aHTUBUPYCHBIX 623 BO3MOXHO TOSLKO MPU HANM4My AEfCTBYIOLLErO MOAKIIOYEHUs K ceTu VHTepHeT
(npw aTom Hanuuue ycnyrv goctyna k cetn NHTepHeT, npegocTtaBnsemMoi AboHeHTy OnepaTopoM, Heobs3aTenbHO)
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17.8 Ha opgHom AGOHEHTCKOM [oroBope AonyckaeTcs perncrpauns AOOHEHTCKUX YCTPOWCTB
(NpncTaBoOK, MOBMMBHBIX YCTPONCTB M TENEBU3MOHHBIX MPUEMHUKOB C (pyHkUmern SmartTV) ¢ BO3MOXHOCTbIO
OQHOBPEMEHHOro AocTyna K Ycnyre He 6onee Yyem Ha 5 (nATK) ycTponcTBax.

17.9 BwupgeokoHTeHT KoHTeHT-cepBuca, He BxoasLwmn B [oanucku, BKNIOYEHHbIE B YCNyry, He BXOAUT
B coctaB Ycnyru «AKALO Tenekom». ABoHeHT «AKALO Tenekom» MOXET CaMOCTOSTENbHO 3akasbiBaTb U
onna4ymBaTb TaKoW KOHTEHT B cepBuce KoHTeHT-npoBanaepa 6e3 ncnonb3oBanus nHtepdericos OnepaTopa.

17.10 Ona 3akaza VYcnyru ABGOHEHT OCyLleCcTBRAseT 3anpoc: YCTHO — no TenedoHy npu
BXoasem/ucxogsaLemM 3BoHke; 3anpoc vyepes JInyHbin kabnHeT; 3anpoc vyepes uHtepdenc. C nHdopmaunen ob
okasbiBaemblx OnepaTtopom ycryrax MOXXHO 03HaKOMUTLCA Ha canTe www.akado.ru

17.11 [Ons nogkntoveHus Ycnyrm AGOHEHTY He06X0AUMO yka3aTb MOOUITbHBIV HOMEpP A1 perncTpaumm
Mognuckn, koTopbin Oyaetr nepejaH KoHTeHT-npoBavigepy w MOATBEPAMTbE COrflacve Ha MOAKIOYEHVe
BblOpaHHoN Moanucku.

17.12 AGOHeHT p[aeT corrmacMe Ha nepegadvy (pacnpocTpaHeHue, npefocTaBneHve, [OCTyn)
OnepaTtopom ero nepcoHarnbHbIX AaHHbIX KOHTeHT-npoBanaepy ansa peructpauuu Mognwckm (n. 17.11)

17.13 Wcnonb3oBaHne ABOHEHTOM YCNyrn 03Ha4yaeT corracue M NpUHATUE BCEX MYHKTOB HACTOSLLMX
MpaBun okasaHua ycnyr. Pakt ucnonb3oBaHuss AGOHeHTOM cepBuca KoHTeHT-mpoBamgepa, a Takke
pervctpaumsi AGOHeHTa Ha cepBuce (Co3daHue YYeTHOW 3anucu) ABMSeTCA MNOfHbIM M 6e30roBopoYHbIM
akuentom Cornawenusi KoHTeHT-npoBangepa, He3HaHWe, HEO3HaKOMIIEHME C YCIIOBUMSIMW KOTOPOrO He
ocBoboxgaeT ABOHeHTa OT OTBETCTBEHHOCTM 3a HECObMoAeHNe YCNOBUNA.

17.14 OrtkntoveHue lMognuckm Ha KoHTeHT ocywecTBnseTcd ABGOHEHTOM CaMOCTOATENBHO C MOMOLLIbIO
uHtepdencos nnu Onepatopom no 3anpocy ABoHeHTa. MNogpobHee MOXHO y3HaTb MO3BOHUB MO TenedoHy
+7 (499) 940-00-00.

17.15 CtommocTb ycnyrm MoxeT ObiTb u3MeHeHa OnepaTtopoM B OOHOCTOPOHHEM Mopsigke C
npegBapuTenbHbiM u3BeweHnem ABGoHeHTa He MeHee 4vem 3a 10 (mecsaTb) KaneHOapHbIX AOHEW nyTem
pasmelleHns COOTBETCTBYOLWEN WHpopmaumm Ha canTe Onepatopa u B mMectax pabotbl Onepatopa ¢
ABOHEeHTamu.

17.16 AOOHEeHTy NpefoCTaBMsETCH KPYrrnocyTodHas yhaneHHas MH(OpMauuoHHaa U TexHW4eckas
nogaepka no Ycnyre.

17.17 YctaHoBka [MpunoxeHuin Ha aboHEHTCKUE YCTPONCTBA U NOAKITIOYEHNE aBOHEHTCKMUX YCTPOMCTB K
ceTn NIHTepHeT BbINONHATCA ABOHEHTOM CaMOCTOATENLHO.

AGOHEHT BNpaBe ncnosnb3oBaTbh KOHTEHT TONBKO B MTMYHBIX LIENAX U HE UCNONb30BaTh ANA pacnpoCTpaHEeHUs nyTemM
NpoAaXW WM WMHOTO OTYyXAeHus KoHTeHTa TpeTbum nuvuam. Mcnonb3oBaHve ABGOHEHTOM yCnyru
«doctyna k KoHTeHTHOMy CepBucy» B Uensx pacnpoctpaHeHuss KoHTeHTa TpeTbMMm nvuam HapylwaeT
3akoHodaTenbCcTBo PP 006 uwHTennekTyanbHOW COOCTBEHHOCTM M BreyeT Ans AGOHeHTa NpPeayCMOTPEHHYHO
3akoHodaTenbCcTBoM oTBeTCTBEHHOCTh. AO «KOMKOP» He HeceT OTBETCTBEHHOCTM 3a NPOTMBONPAaBHbIE AENCTBUSA
AGoHeHTa.
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